3/27/23, 5:12 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04BWN

CS3/ASM22009612/Tqy3e2
&

28 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Sep 2022 2:32:52 PM

28 September 2022

VendorEngage

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Add invoice

Incident CB6286G
Vehicle

Add Invoice Registration #
Make TPVD UNKNOWN
Model Unknown

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284717

Elaine Kuan
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3/27/23, 5:12 PM

VendorEngage

Pending verification - Direct COMFORT TRANSPORTATION PTE LTD

Settlement

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE

[ 5 S2M04BWN_[CTPL-Reported - TPPD] _Accident
Involving SHC3061T & CB6286G_along_1 Woodleigh Ln Other Other
on 28/09/2022 08:10_PersonalAutoLine.eml

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284717

AUTHOR

do not reply

DATE
UPLOADED

2/5


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3213463?token=dd3ddcad-d127-49aa-bed9-fbafcadb37d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/27/23, 5:12 PM

NAME TYPE

B Re: S2M04BWN_TP REF:CB6286G_Accident Involving
SHC3061T & CB6286G_along_1 Woodleigh Ln on Other
28/09/2022 08:10_PersonalAutoLine.eml

B EMAIL TP REG.pdf.pdf Other

B S2M04BWN_TP REF:CB6286G_Accident Involving
SHC3061T & CB6286G_along_1 Woodleigh Ln on Other
28/09/2022 08:10_PersonalAutoLine.eml

B HSB-LKKInvoice-AC2301887.pdf.pdf Invoice

. ) ] Reports &
B LKKPreRepairlnspection.pdf.pdf
Statement
B Resurvey Photo-2.pdf.pdf Evidence
B Resurvey Photo-1.pdf.pdf Evidence

VendorEngage

SUBTYPE

Other

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Photos

Photos

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284717

AUTHOR

Ms Goh

do not reply

do not reply

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE

DATE
UPLOADED

27 March
2023

27 March
2023

27 March
2023

27 March
2023
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3213477?token=f03c8530-9a1c-47e2-8516-efaf417a6316&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3213449?token=6d49b86e-8217-4147-9425-03d588bb3545&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3213434?token=2e9bcec6-b2e7-4440-a8f2-76bab653aba1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444672?token=7016d71c-db09-4b38-a5f8-10bbc5fbaa87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444671?token=e23d4f90-7a95-4a28-91b2-d093dafd31b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444670?token=35ce0ef8-4193-40a8-9105-94f1e5462be4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444669?token=8b46edf2-c42c-42b1-887f-8518acbd5e0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/27/23, 5:12 PM

NAME

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - CB6286G (PRS).pdf.pdf

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim
S2MO04BWN for vehicle CB6286G.html.html

B WS.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

VendorEngage

TYPE SUBTYPE
Evidence Photos
Reports &

Others
Statement

Letters and

Workshop
Correspondence
Email Sent
Letters and

Workshop
Correspondence
Letters and Workshop
Correspondence

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284717

AUTHOR

LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

27 March
2023

23 March
2023

28
September
2022

28
September
2022

28
September
2022

28
September
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3444668?token=c169d595-3a87-4d32-afe0-eb53115371e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3441392?token=85a5488b-d1f5-45bf-82f5-74fb738d8087&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3213671?token=48dd4a7b-5370-4c00-9447-5b047c16fdbd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3213670?token=bb5fc7dd-5b9c-4fdf-80a9-466e42a69339&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3213599?token=8242a04d-8edf-41a3-9e55-6f6a60f96567&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3213595?token=f481e09b-9277-4616-bfb8-16c435832aa5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/27/23, 5:12 PM

NAME

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B SHC3061T OI GIA.pdf.pdf

VendorEngage

TYPE SUBTYPE
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Reports &

GIA Report
Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284717

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze
2

DATE
UPLOADED

2022

28
September
2022

28
September
2022

28
September
2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3213596?token=cf4302fe-d37d-4d14-b07b-7f64f3d21116&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3213597?token=fc1bf743-46b8-4b8b-89bf-ea2f42b6c674&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3213415?token=bf6163b0-bac5-482c-9c1b-26e4bd32b982&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

