5/22/23, 11:28 AM

«

Service Request Details

Claim
S2MO045ES8

Reference

CC4/ASM22009603/ea3 &

Loss Date
27 June 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
29 Jun 2022 8:46:51 AM

Request Date
29 September 2022

Due Date
29 September 2023

Services

Pending verification - Direct Settlement

Actions

Next Step

Finish the work

Complete Work

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284858
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5/22/23, 11:28 AM VendorEngage

e - Menu

Vehicle Information

Incident Vehicle Registration #
SMN2081A

Make
TPVD

Model

Honda

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

New Message

TYPE 9
SENT 13/4/23 4:34 PM
FROM TEO Kitty
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5/22/23, 11:28 AM

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

VendorEngage

e
13/4/23 11:03 AM

LKK AUTO CONSULTANTS PTE LTD (TP)
RE: TP-MANDATE IA

Liability: 50%. Both parties had given a conflict ...
Y

e
7/4/2311:17 AM

LKK AUTO CONSULTANTS PTE LTD (TP)
TP-MANDATE IA

Liability: 50%. Both parties had given a conflict ...
=

4/4/23 4:00 PM
TEO Kitty
PLEASE HANDLE LOD, DOC SHARED TO YOU.

*

*-

4/4/23 3:58 PM
TEO Kitty
Re: RE: PLEASE GET VIDEO FROM TP

Hi Hsiao Tong, Agree to settle at 50/50.
L o

7]
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5/22/23, 11:28 AM VendorEngage

SUBJECT RE: PLEASE GET VIDEO FROM TP
BODY Hi Kitty, Third party has no video footage. Pls ad...
-
TYPE (7]
SENT 29/9/22 11:38 AM
FROM TEO Kitty
SUBJECT PLEASE GET VIDEO FROM TP
BODY *
=
TYPE 7]
SENT 29/9/22 11:37 AM
FROM TEO Kitty
SUBJECT OI NO VIDEO
BODY *
Y
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