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Service Request Details

Claim
S2MO045ES8

Reference

CC4/ASM22009603/Kpa3q2 &

Loss Date
27 June 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
29 Jun 2022 8:46:51 AM

Request Date
29 September 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284858
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Incident Vehicle Registration #
SMN2081A

Make
TPVD

Model
Honda

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284858
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AUTHOR
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AUTHOR

DATE UPLOADED

NAME

TYPE
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AUTHOR

DATE UPLOADED
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AUTHOR
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VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2023

I HSB-LKKInvoice1-AC2303653.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2023

I AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513967?token=89062582-fdf9-4c48-9bdd-95ce1ce31329&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513965?token=928dd973-c07d-40b2-a112-50e441695e93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513966?token=461641ae-a325-4148-90e7-32ccff583caa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513964?token=dbb32d37-78eb-479b-90fc-56da135f4a41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513963?token=3f6a74b7-e861-42aa-b1e7-599ae0a8f48a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3513962?token=bbc9487d-b90c-40ac-9746-865a8a1ceb6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

13 June 2023

I TP-MANDATE IA DD 070423.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

7 April 2023

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
7 April 2023

I TP LOD W LOA.msg.msg
Letters and Correspondence
Workshop

TEO Kitty

4 April 2023

B TP ESTIMATE - MARKED. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
7 October 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284858
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3456203?token=2bbd9ecc-26f3-4d76-a9c3-7522789ff392&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3456202?token=5b4b165b-9132-4c9f-8cd2-7d7ac5dd4962&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3453355?token=339853ba-60d8-4ce6-a8a1-e737c0707942&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3228156?token=6f5a1066-5ada-4c29-9f3b-63534977c069&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3228155?token=6bd4066e-e170-4025-890c-c7640ffbd7e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

7 October 2022

B REPLY FROM TP WORKSHOP.pdf.pdf
Letters and Correspondence
Workshop

TEO Kitty

29 September 2022

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

28 September 2022

I PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

28 September 2022

I SMN2081A TP GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

28 September 2022

& SHD585M Ol GIA.pdf.pdf
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5/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3228154?token=9d6788ab-1eb1-48e6-83d8-46a7bf38b960&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3215441?token=57c37dd5-dfb1-4816-b31a-e2e001039720&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3213614?token=2f97f297-4032-4224-913e-00ae800b4ed2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3213612?token=5972a850-ddcd-434c-8621-19407c57a309&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3213613?token=9ae50436-9bd6-440c-a5d3-5f990f0bcb81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3050490?token=c58e3a20-bdc5-42d2-9818-a084c704063d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR STACEY Ng Pei Sze 2

DATE UPLOADED 29 June 2022
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