
 

 

Your Ref  :  SLV1072C 
Our Ref :  SC22/09/142/4CL-TP (SLV1072C) 
 
5 November 2022 
 
ALLIANZ INSURANCE SINGAPORE PTE LTD                                        WITHOUT PREJUDICE 
Attn: Motor Claims Department          BY E-MAIL ONLY 
 
 
Dear Sir / Mdm,  
 
ACCIDENT INVOLVING XD9160G & SLV1072C ON 24/09/2022 
 
We are instructed by the owner of XD9160G to claim damages against your insured in connection with 
a road traffic accident involving our client’s motor vehicle no. XD9160G and motor vehicle no. SLV1072C 
driven by your insured at the material time. 
 
We are instructed that the accident was caused by your insured’s negligence and/or management of his 
motor vehicle. As a result of the accident, our client’s motor vehicle was damaged and our clients have 
been put to loss and expenses, particulars of which are as follows: 
 

 

 
  
Please note that you should send us an acknowledgement of receipt of this letter of demand by e-mail 
to claims@scauto.com.sg within seven (7) days of your receipt of this letter and revert with an offer not 
later than fourteen (14) days of this letter. If we do not hear from you, we will submit the claim via our 
solicitors. 
 
Thank You. 
 
 
Yours faithfully, 
 

1. Costs of Repair (Incl. GST) $ 14,659.00    
2. Loss of Rental/Use $ 1,400.00    ($200x7days) Including 

weekend and PRI 
   3            LTA SEARCH $            7.49 
         Total $ 16,066.49  



SLV1072C



Co. Reg. No. 199800107D

M/S

20 SENOKO DR

SINGAPORE 758207

Insured

Policy CV1/GA352771/1

Final Bill
GST Reg. No: 

Our Case Ref. 

Accident Date 

4/11/2022

Damaged Vehicle No: XD9160G

24/9/2022
CHUAN LIM CONSTRUCTION PTE LTD

CHUAN LIM CONSTRUCTION PTE LTD

Date: 

19-9800107D

SC22/09/142/4CL-TP

S/no Description Price QTY AmountDisc 

 Replaced Parts

$3,492.54$3,880.601FRONT DOOR LH1 10.00%PC

$829.80$922.001SIDE STEP PANEL LH2 10.00%PC

$511.65$568.501SIDE STEP LOWER LH3 10.00%PC

$688.50$765.001SIDE STEP COVER LH4 10.00%PC

$324.18$360.201SIDE STEP PANEL CAP LH5 10.00%PC

$1,692.54$1,880.601FRONT BUMPER LOWER ASSY6 10.00%PC

$567.00$630.001FRONT BUMPER INNER BRACKET LH7 10.00%PC

$1,129.50$1,255.001FRONT HEADLIGHT HOUSING LH8 10.00%PC

$985.50$1,095.001FRONT SIDE BUMPER LOWER LH9 10.00%PC

$1,035.00$1,150.001FRONT HEADLIGHT BRACKET LH10 10.00%PC

$643.50$715.001FRONT HEADLIGHT INNER BRACKET LH11 10.00%PC

$281.34$312.601FOG LAMP BRACKET LH12 10.00%PC

$292.50$325.001FOG LAMP INNER BRACKET LH13 10.00%PC

$283.50$315.001FRONT HEADLIGHT SIGNAL LAMP LH14 10.00%PC

$709.20$788.001FRONT BUMPER VENT LH15 10.00%PC

$80.00$80.001BODY STICKER16 -  PC

$50.00$50.001SUNDRIES17 -  PC
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Co. Reg. No. 199800107D

M/S

20 SENOKO DR

SINGAPORE 758207

Insured

Policy CV1/GA352771/1

Final Bill
GST Reg. No: 

Our Case Ref. 

Accident Date 

4/11/2022

Damaged Vehicle No: XD9160G

24/9/2022
CHUAN LIM CONSTRUCTION PTE LTD

CHUAN LIM CONSTRUCTION PTE LTD

Date: 

19-9800107D

SC22/09/142/4CL-TP

S/no Description Price QTY AmountDisc 

 Labour Charges

$200.00$200.001LABOUR TO REMOVE,REINSTALL AND CHECK FRONT 
BUMPER WIRE HARNESS.

1 -  

$2,560.00$2,560.001LABOUR TO REMOVE, REPAIR AND REINSTALL FRT BUMPER, 
FRONT DOOR LH,FRT PANEL INNER LH, FRT BUMPER 
SUPPORT.

2 -  

$50.00$50.001LABOUR TO REMOVE AND REINSTALL BODY STICKER3 -  

$640.00$640.001LABOUR TO RESPRAY FRONT DOOR LH,FRT BUMPER.4 -  

$80.00$80.001LABOUR TO CARRY OUT DIAGNOSTIC CHECK5 -  

$ 17,126.25Sub Total

Lump Sum $ 13,700.00

$   959.00GST  ( 7%)

$ 14,659.00Total Amount

Authorised Signature



Land Transport Authority 

10 Sin Ming Drive 

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 28 Sep 2022 / 11:56:09

Receipt Date/Time : 28 Sep 2022 / 11:55:58

Tax Invoice/Receipt
Receipt No. : ITNET-00000-220928-001418

Previous Receipt No. :

S/N Item Description/ 
Business Transaction Reference 
No.

Amount 
Before  

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - SLV1072C 
As at 24 Sep 2022/08:50:00 
Insurance Co: ALLIANZ INSURANCE SINGAPORE PTE. LTD.

1 Insurance Enquiry - SLV1072C 

Enquiry Fee    

20220928115349452120

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45

 

Paid By

486374XXXXXX5375 eNETS Credit Card 7.45 

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

 
 

THANK YOU AND HAVE A NICE DAY!

 
Please ensure that all payments to the Authority are good and promptly settled by the payment service 

provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 
may apply.

 



1

Hsiao Tong (LKKAuto)

From: Raymond Ting <raymond.ting@scauto.com.sg>
Sent: Monday, 10 April 2023 3:14 PM
To: Hsiao Tong (LKKAuto)
Cc: Lee Mei Lin; Admin A
Subject: RE: TP DS claim: RE: ACCIDENT INVOLVING XD9160G AND YOUR INSURED 

SLV1072C DATED ON 24/9/2022
Attachments: LOA.pdf

Dear Hsiao Tong, 
 
 
Attach here are the LOA for your next action. 
 
We would like you to arrange payment to our account for the following below: 
 

BANK TRANSFER DBS BANK LTD 
ACCOUNT NAME SC AUTO INDUSTRIES (S) PTE LTD 
SWIFT CODE DBSSSGSG 
ACCT NO 003-904409-7 (SGD) 
UEN 199800107DD01 

 
 
Thank you 
  
Regards: 
  
Raymond Ting 
Claim Executive 
D +65 6571 9958 
E raymond.ting@scauto.com.sg 

 
 

From: Raymond Ting  
Sent: Monday, 10 April 2023 2:30 pm 
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com> 
Cc: Lee Mei Lin <meilin.lee@scauto.com.sg>; Admin A <admin-a@lkkauto.com> 
Subject: RE: TP DS claim: RE: ACCIDENT INVOLVING XD9160G AND YOUR INSURED SLV1072C DATED ON 24/9/2022 
Importance: High 



10/27/22, 6:58 PM Mail - Hsiao Tong (LKKAuto) - Outlook
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CLAIM NOTIFICATION - ACCIDENT INVOLVING SLV1072C(ALLIANZ) / XD9160G/
OTHERS AT/ALONG 193 PAYA LEBAR ROAD ON 24/09/2022

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Thu 27/10/2022 6:57 PM
To: OPS@SEV.COM.SG <OPS@SEV.COM.SG>

SINGAPORE ELECTRIC VEHICLES PTE. LTD                                                                  [By Email Only]
Driver: YAR KYAW
 
Dear Sir/Madam,
 
You Ref: SLV1072C
Our Ref: CC4/AIS22009589/Kea3
ACCIDENT INVOLVING SLV1072C(ALLIANZ) / XD9160G/ OTHERS AT/ALONG 193 PAYA LEBAR ROAD ON
24/09/2022
 
We refer to the above subject matter.  We write to inform you that we are the loss adjuster appointed by your
motor insurer, Allianz Insurance Singapore Pte. Ltd to deal with the third party claim against your policy.
 
We have received a claim from XD9160G against your insurance policy.
               
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s
favour. Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to
avoid further litigation, which would escalate to even more cost. 
 
Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy. We also wish to inform you that there is Section II excess of $1,500.00(Before GST) for third party claim
settlements.
 
As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to
us within 7 days from the date of this letter. Your intent must be formally expressed to Allianz and
acknowledged by Allianz.
 
To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons in
connection with this accident, please forward it to us immediately. You may email it
to customerservice@allianz.com.sg or deliver it by hand to Allianz Customer Care Centre.
 
This letter should not be regarded as a waiver by Allianz of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.
 
In the event of receiving and handling of any third-party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s). 
 
If you need any clarification, please do not hesitate to contact as at 6742 3197 or chewht@lkkauto.com.
 
Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

mailto:customerservice@allianz.com.sg
mailto:chewht@lkkauto.com
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Phone: 6742 3197 | email: chewht@lkkauto.com | fax: -
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

mailto:chewht@lkkauto.com
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
28 Sep
2022
18:27

Clm Dtl Modified Claimant's Name: -> CHUAN LIM CONSTRUCTION PTE LTD. Claimant's ID: -> 199600684W. [A] HOW
MEI KWAN

2
28 Sep
2022
18:27

Clm Veh Model
Changed (205680) VOLVO FMX370 10.8 D 64R DAYCAB (M). [A] HOW

MEI KWAN

3
28 Sep
2022
18:27

Clm Created
Reg No: XD9160G. Acct Date: 2022/09/24. Claim Type: TP. Insurer: Allianz Insurance Singapore
Pte. Ltd. (HQ). TP Insurer: Income Insurance Limited (HQ). Workshop: Sc Auto Industries (s) Pt
e Ltd - Woodlands (HQ)

[A] HOW
MEI KWAN

4
28 Sep
2022
18:27

Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW
MEI KWAN

5
28 Sep
2022
18:27

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2022/10/07 [A] HOW

MEI KWAN

6
28 Sep
2022
18:27

Adj Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW
MEI KWAN

7
28 Sep
2022
18:28

Adj Adjuster
Assigned [None] -> MOHD RASUL [A] HOW

MEI KWAN

8
03 Oct
2022
22:51

Adj Adjuster
Assigned MOHD RASUL -> KENNETH KONG [A] HOW

MEI KWAN

9
19 Oct
2022
11:01

Clm Registration
Modified Pol No:->SPMF1000000503. [I] Faiz Rosli

10
19 Oct
2022
14:25

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/07. Mandate Remarks: OI caused the collision by not chec
king before changing lane. Proceed with DS. TP Section 2 Excess : $1.5K [I] Faiz Rosli

11
19 Oct
2022
14:25

Adj Mandate Set Approved:0.00:OI caused the collision by not checking before changing lane. Proceed with DS. T
P Section 2 Excess : $1.5K [I] Faiz Rosli

12
18 Nov
2022
12:40

Adj Mandate
Request

Cur.Req:15716.45:Liability: 100%. Insured driver filtered to right lane and hit by third party who
was driving on the right lane. The impact caused insured vehicle hit onto the vehicle (SCX3889
X) on his left lane. We are of the view that BOLA 28j is

[A] CHEW
HSIAO
TONG

13
22 Feb
2023
11:51

Adj Next Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2022/10/07. Mandate Remarks: To Offer COR - 10% before mo
ving upwards as proposed [I] Faiz Rosli

14
22 Feb
2023
11:51

Adj Mandate Set Approved:15716.45:To Offer COR - 10% before moving upwards as proposed [I] Faiz Rosli

Date From       Date To       Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2848970 28 Sep 2022
18:27:44

TP Case
(Insurer) Motor

Allianz
Insurance

Singapore Pte.
Ltd. (HQ)

Allianz
Insurance

Singapore Pte.
Ltd. (HQ)

XD9160G xx.xx

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=105563356&CFTOKEN=d1bbea9a755340b8-AF6E1B77-C9D0-0D1F-48DD3C10889FEDC8&USID=3251&RID=7843556
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=105563356&CFTOKEN=d1bbea9a755340b8-AF6E1B77-C9D0-0D1F-48DD3C10889FEDC8&USID=3251&RID=7843556
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=105563356&CFTOKEN=d1bbea9a755340b8-AF6E1B77-C9D0-0D1F-48DD3C10889FEDC8&USID=3251&RID=7843556
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=105563356&CFTOKEN=d1bbea9a755340b8-AF6E1B77-C9D0-0D1F-48DD3C10889FEDC8&USID=3251&RID=7843556&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1142771%26extid%3D396404%26
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