Our Ref: PTE/PA 9177U/220911/TP-AL g . ™

Date: 03.04.2023 SIPARHES

AR CARE
ALLIANZ INSURANCE SINGAPORE PTE LTD

ComfortDelGro Engineering

Comforilelliro Foginecring Ple Lid

Attn : Motor Claims Department Without Prejudice

Gorparate Oifice

208 Braddell Road Sing
Mainiing

Facsimie

ACCIDENT ON 11.09.2022 INVOLVING PA 9177U & YQ 3990L ALONG AYE TOWARDS TUAS SOTpR Adiga e ol

Car Care Cantres

Dear Sir/Madam

We are the authorised repair workshop for the owner of vehicle No, PA 9177V, which was involved ; Braddeil
205 Braddell Road
Singapore 579701

Tt 6383 8110

in the captioned accident with your insured vehicle No, YQ 3990L.

The vehicle owner has requested and authorised us to assist in presenting his/her claims against the
party responsible for all applicable matters arising from the damage of the vehicle.

As the vehicle was caused by the negligent act of your insured driver, we are submitting these claims Pandat
for your consideration on behalf of the the owner/driver/claimant. to.ba 30

1. Cost of Repairs / Excess SS 5,130.00
2. Car Rental days x 55 0.00 SS 0.00
3. Loss of Use 10 days x S 150.00 SS 1,500.00
4. Survey Report Fee SS 0.00
5. LTA Search Fee SS 0.00
6. GIA / Police Report Fee SS 2.00
7. Medical Expenses SS 0.00
8. Others [1] SS 0.00 ingupors 728791
9. Others [2] sS$ 0.00 ol 83687308
Uhi
390 Ubi Road 3
[E&OE] Total Claims sS 6,632.00

A copy each of the following supporting documents is enclosed:

T Original Repair/ExeessBill -1 Insurance Certificate
[ 1 SurveyReport/ Bill 1  Power of Attorney

[ 1 Coloured Photographs [ 1 CarRentalBill

Lt~ GlA/Police Report(s) [ 1 MedicalBill

1 GIA/TP Search [ ] Witness Statement

[ 1] Others:

Kindly look into the matter and let us hear from you on the settlement of our clients' claims as soon
as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/driver/claimant.

Yours sincerely,

Alice Lau

CDGE Claims Department

DID:62148307 FAX: - Email:alicelau@cdge.com.sg

This is a computer-generated letter. No signature is required.

A member of

COMFORIDELGRO



% Replyall ~ ] Delete ) Report v -

RE: TP DS claim: PA9177U DOA 11.09.2022 TP CLAIM AGAIN YQ3990L ( ALLIANZ ) *** LKK
REF: CC4/A1S22009557/Kpa3

Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> H S &S 7
To: Johari Bin Husin Thu 9/29/2022 8:12 AM

Cc: Su Khai Wen Kelvin; Oi Sun Pin; Teo Kee Jin; Raymond Fong Yee Ming; Rama Moorthy S_C

CAUTION : This email originated from an external party outside ComfortDelGro. Do not click on links or open attachment unless
you know the sender.

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA (subject to
BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your client’s vehicle
and admission of any liability to our Insured’s part. The final repair cost is subjected to the consistency of the damages according to
the nature of the accident. And the days of LOU/ LOR will be based on the number of days of repair as recommended by our
surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the matter
amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this negotiation of

terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phane: Arsa_niam | Teeall Lo dem~T11



From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Thursday, 23 March 2023 17:16

To: Aileen Tan Lee Noi <aileentan@cdge.com.sg>

Cc: SUR <sur@lkkauto.com>; KKLau <kklau@lkkauto.com>; Kenneth Kong (LKKAuto)
<KennethKong@Ilkkauto.com>

Subject: RE: [REMINDER 2] [TO CONFIRM FINALISED COR FOR PA9177U] Acc on 11.09.2022 invig
PA9177U & YQ3990L [ALLIANZ]

CAUTION : This email originated from an external party outside ComfortDelGro. Do not click on
links or open attachment unless you know the sender.

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We will be advising our Principal a cost of repair of L/sum $4,750.00 with 7 days of repair, subject to
their approval.

Please provide after repair photos for PA9177U.

Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act,
rental receipt) to us (LKK) for our necessary action.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com



ComfortDelGro Engineering Ple Ltd

Corporate Office Car Cave Centres b
205 Bradderii Rgad 2?5 Braddell Roag_St‘ngaprfjle 57(9/‘{0| Telz§§83 8110 -
Wihline + 65 GA3 6280 45 Pancg Rowdl Singnore 609250 Tek6358 6775 5 ‘ A p " ‘.I’
Facsimile + 65 6280 9755 383 Sin Ming Drive Singapore 575717 Tel:6553 0400 AR CARE
WWALLCUGE,CoMLsg 7 Sungei Kadut Way Singapore 728791 Tel:6369 7369
320 Ubi Road 3 Singapore 408649 Tel: 6848 5721 : Y ]
i SPARIGarcare co COMPANY REC NO? 199506048
TAX INVOICE GST REG. NO. M355921817-3
8010002 YEHCLE NO INVOICE NO./DATE
PA9177U 93625371 30.03.2023
Company ALLIANZ INSURANCE SINGAPORE PTE LTD
MAKE JOB NO.
TOYOTA 305531597
79 ROBINSON ROAD #09-01 ]
MODEL ODOMETER READIN(
SINGAPORE 8G 068897 HIACE ) ]
DATE OF REG
CONTACT NO: 63953857 23.09.2009
CHASSIS CODE
JTFIT02P100001297
Description : TP - INDIA - ALLIANZ
S/No  PartNo. Qty Unit Price Net
Description
01 20-501 1 EAC 4,750.00 SGD 4,750.00
LUMP SUM REPAIR
Items total 4,750.00
Add GST @ 8.000 % 380.00
[nvoice amount 5,130.00

Issuedby  : SIEWHWA 30.03.2023 16:48:15
Repairtype  : CESO/52/5T
Payment Type/Term: /Credit 30 days

Cheque should be crossed and made payable to "ComfortDelGro Engineering Pte Ltd"

‘omfortDelGro Engineering Pte Ltd

ACCQUNT No. INVOICE No. AMOUNT BANK/CHQ No.

[ead Office:

05 Braddell Road

lk CExt | Level 2
ingapore 579701

\ttn: Finance Department

indly note that no receipt shall be issued unless requested.
USTOMER’S COPY




9/21/22, 11:27 AM

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
YQ3990l
Date of Accident

11/09/2022 @&

Reset

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of INSUrANCe ..o

ReqQUESLEA BY ..o

Requested Date

Allianz Insurance Singapore P...

...................... 27/05/2022 - 26/05/2023

Johari Husin (ComfortDelGro ...

e 21/09/2022 11:27

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST inclusive): $$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

11



Describe Circumstances of the Accident
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Declaration

VWe declare the foregoing particulars are frue in every respect.

( SETSCO SERvIC:,
} 531 BUKIT BATOK STREE T 2.

SINGAPORE 659547

TEL: 6566 7777 {
SETSCO Fax’ aron 7718 ( \
7 Tag d0neny Q \/\\I\

A T3 12409)00

Policyholder's Signature / Date & Driver's Slgnature (If driver is not the policyholder) / Date Witnessed by Reporting Centre

Time ST & Time Personnel
%\_/\
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Company
269D

PA9177U

No

13 Sep 2022
TOYOTA

HIACE COMMUTER MANUAL
White

2009

1KD2066530
JTFJTO2P100001297
$34,417.00

23 Dec 2009

23 Dec 2009

0

$1,721.00

No

$0.00

22 Dec 2024

C - Goods Vehicle & Bus
5

$12,789.00

$5,816.00

$5,816.00

Please note that all future COE renewals for this vehicle can only be for a 5-year
period, subject to the statutory lifespan (if applicable) of the vehicle.

The information contained hereinis correct as at 13 Sep 2022
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INIYA INTERNATIONAL INSURANCT PTE LTD

ga-01 7

SRR EER

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHADPTER 189)
MOTOR VEIICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960 ROAD TRANSPORT ACT, 1987 (MALAYSIA)
MOTOR VEIICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

All Accidents must be reported within 24 hours of the incident regardless of whether it will lead to a claim.

CERTIFICATE NO.: D20MFL0000795_02 COVER: Comprehensive
1. Index Mark and Registration Number of Vehicle : PA9177U
Chassis No : JTFJT02P100001297
2. Name of Policyholder :  SETSCO SERVICES PTE LTD
3 Effective date of Insurance : 01 Jan 2022
4. Expiry date of Insurance : 31Dec 2022
5. Persons or Classes of Persons entitled to drive*

Any person provided he/she is in the Policyholder's employ and is driving on their order or with their permission.

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the Motor Vehicle or has been so
permitled and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf from driving the Motor Vehicle

6. Limitations as to usc*
Use only for the carriage of passengers or goods in connection with the Policyholder’s business.
The Policy does not cover

(1) Use for racing, pace-making, reliability trial or speed-testing.
(2) Use whilst drawing a trailer except the towing (other than for reward) of any one disabled mechanically propelled vehicle.

*Limitations rendered inoperative by Scction 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189)and Scction 95 of the Road
Transport Act, 1987 (Malaysia), are not to be included under these headings.

Hire Purchase Company : NA

EXCESS: §§750/- SECTION T FOR INSURED’S EMPLOYEES & AUTHORISED DRIVERS & ADDITIONAL OF 5$2,000/- SECTION 1 FOR DRIVERS AGED
BELOW 21 YEARS &/OR THE HOLDER OF A PROVISIONAL DRIVING LICENCE.

I/We HEREBY CERTIFY that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles (Third-Party
Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia),

Agent/Broker  : B0O00018/COMFORTDELGRO INSURANCE BROKERS PTE LTD ForIndia International Insurance Pte Ltd
Date of Issue 0 12/01/2022 11:54:49
M.Z. 600C - PUBLIC BUS Company's use D

{1

-

Authorised Signatory

letchmy/12/01/2022 11:54:49 12/01/2022 12:08:45




COMFORTDELGRO ENGINEERING PTE LTD

A member of COMFORIDILGREG

POWER OF ATTORNEY

ACCIDENT INVOLVING (Owner's Vehicle No.) PA' 9! :f :F 8 and (Third P-any’sVehicIe No.)
__XQ_tS 730£ _on /11 ./D?j 2622 along _A YE: o wards Tuas:

Policy Nos: D20 MFL 0000 F 96— 02 - /

BY THIS POWER OF ATTORNEY, *I/We,

No. i (Address)* /

| Setsco Serices Ph Lo ‘a company

*NRIC/Passport

incorporate in Singapore and having its registered office at (Address)* _ 53! Bula"/" Bﬁt‘/bk g/’fee'/- 23

owner of Vehicle Registered No. P& 91T+

hereby irrevocably appoint ComfortDelGro Engineering Pte Ltd (CDGE), a
Jompany incorporated in Singapore and having its registered office at /i d Bﬂv(o(z“ ﬁ.‘!f-‘zq( 4 5?77‘0 |

its agents or any person authorized by CDGE to be *my/our Attomey and in *my/our name(s) and on *my/our behalf

to do all or any of the following:

1. To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *I/we may
have against the other *party/parties to the Accident and under the insurance *policy/policies taken up by such
*party/parties or altematively under Insurance Policy No. ~ takenup by *melus in respect
of the cost of repairs, loss of use and at all other costs and expenses, etc. suffered by *me/us arising from the
Accident (loss and damage).

2. Forthe purpose of such claim(s) as aforesaid, to appoint solicitors on *my/our behalf as * my/our Attomey shall in his absolute
discretion, deem fit.

3. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made
by way of cheque in favor of ComfortDelGro Engineering Pte Ltd , CDGE and to give a valid receipt and discharge
therefor.

~ For any of the purposes aforesaid, to execute, sign, seal and deliver all documents whatsoever in relation thereto.
5. Generally do all such acts as it shall deem necessary for the purpose of settling such claim(s) and

6. To agree to any settlement at the absolute discretion of CDGE.

*I/We hereby declare that all acts, instruments and documents done by virtue of this Power of Attorney on *my/our

behalf by the Attorney, its agents or any person authorized by CDGE in that behalf shall be as good valid and effectual
to all intents and purposes whatsoever as if the same had been done or executed by *me/us in *my/our own proper
Ferson(s) and *I/We hereby ratify and confirm, all acts, instruments and documents done or executed by virtue of
he authority and powers hereby conferred.

*I/We hereby further declare that the powers and authority hereby conferred shall remain irrevocable.

*I/We further confirm that the acceptance by CDGE of the settlement amount in respect of such constitute the full discharge
of my/our claim(s) in respect of such loss and damage. e

*IN WITNESS WHEREOF. *I/We have hereunto to set *my/our hand and seal this day— _g_ of the month of

Qf{//"e""lAZ/ , Year Two Thousand - (20-2-:2)”

Signed, Sealed & Delivered By

< SETSCO SERVICES PTE LTD
- %f‘ % 531 BUKIT BATOK STREET 23

' 9547
Customers Name: SINGAPORE 65
. TEL: 6566 7777
AT SETSCO Fax: 6566 7718

Co’s rubber Stamp Business Reg. 196900269D
delete as appropriate. File



