10/14/22, 4:39 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M041M4
Reference CS3/ASM22004778/Gwy3e2-1

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
17 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 May 2022 12:56:18 PM

26 September 2022

Desktop survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SX5603B
Vehicle
Registration #

Make TPVD- Audi

Model A3 SPORTBACK 1.0 TFSI S
TRONIC (LED)

Service Address

Primary Contact/Insured

HO SIEW CHEONG

BLK 366 #22-527, CLEMENTI AVENUE 2, 120366,
Singapore

81663636

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284320&tab=invoices
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10/14/22, 4:39 PM VendorEngage

2MAXURANCE@GMAIL.COM

Claim Handler
KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions -TP's LOD shared, please comment on cost
of repair & number of days

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS 14 October
mail Sen
AC2206384.pdf.pdf expense PTE LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284320&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3240507?token=a0c8d2e9-99d5-4e9c-8a81-dae1c5b93663&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/14/22, 4:39 PM

B LKKAdjustment.pdf.pdf

I LOD.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B ASM-LKKInvoice-
AC2203299.pdf.pdf

B AXA Immediate Advice _ TP - SX
5603B.pdf.pdf

rts & Statement

Reports & Statement

Letters and

Correspondence

Reports & Statement

Evidence

Email Sent

Other

VendorEngage

SUBTYPE

Survey Report

Survey Report

Solicitor / Advocate

Survey Report

Photos

Surveyor/ Assessor
expense

Other

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHOR Saw Theng

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284320&tab=invoices

DATE
UPLOADED

14 October
2022

14 October
2022

26
September
2022

31 May 2022

31 May 2022

31 May 2022

24 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3240506?token=79bba1f3-49eb-424a-9ce9-637a948c7020&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3240505?token=0fc25a7d-8052-4f2d-9714-732e94b7efe8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3208877?token=2a593293-51e9-4a26-a14c-bdc07ca1604f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989733?token=e0da1217-ce91-4067-891b-042f1cbae4f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989732?token=8856cd14-2194-4f60-9763-8380fc98c9c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2989734?token=8c639d17-6561-4c81-ac9f-fe6cc07cc251&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2973870?token=dc4bf70d-5205-4bee-a907-fbbb67e8ce1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/14/22, 4:39 PM VendorEngage

SUBTYPE
rts & Statement GIA Report
B SKB9890Y (Insd/V3) GIA.pdf.pdf Reports & Statement Accident statement
B SX5603B (Etiga/V2) GIA.pdf.pdf Reports & Statement GIA Report

AUTHOR

ONG Kian Theng Derick

STACEY Ng Pei Sze 2

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284320&tab=invoices

DATE

UPLOADED

23 May 2022

22 May 2022

20 May 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968987?token=65073e93-43ca-40f2-8087-2ad9efdaabac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2967920?token=d6122efa-b7eb-4d25-aab3-9b927b81ff42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2965926?token=af85cac6-f228-4cee-9f7d-6d3f2e02ed56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

