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FAQ English (SG) ¥  Elaine Kuan ~

) Service Requests Messages
Claim S2M041M4
Reference CS3/ASM22004778/Gwy3e2-1

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
17 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 May 2022 12:56:18 PM

26 September 2022

Desktop survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SX5603B
Vehicle
Registration #

Make TPVD- Audi

Model A3 SPORTBACK 1.0 TFSI S
TRONIC (LED)

Service Address

Primary Contact/Insured

HO SIEW CHEONG

BLK 366 #22-527, CLEMENTI AVENUE 2, 120366,
Singapore

81663636

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284320&tab=invoices
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2MAXURANCE@GMAIL.COM
FAQ English(SG) v  Elaine Kuan ¥

1) Service Requests Messages Claim Handler
KHOR Saw Theng
sawtheng.khor@axa.com.sg
Additional Instructions -TP's LOD shared, please comment on cost
of repair & number of days
Messagesl Invoices History Documents Assessment Metrics Notes
Add
TOTAL PAID
REFERENCE # DESCRIPTION SUBMITTED STATUS WITHDRAW
AMOUNT DATE
. . 14/10/22 4:39 Waiting for
AC2206384 Final Invoice $160.50 i
PM Approval
Totals
Outstanding Invoices  $160.50 Rejected and $0.00
Withdrawn
Payments Made $0.00
Total $160.50
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