5/19/23, 2:39 PM

«

Service Request Details

Claim
S2MO049RV

Reference

CC4/ASM22009511/Apa3q2 &

Loss Date
21 August 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
19 Sep 2022 4:57:00 PM

Request Date
27 September 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284348
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5/19/23, 2:39 PM VendorEngage

e - Menu

Incident Vehicle Registration #
GBE2646Z

Make
TPVD TOYOTA

Model
DYNA

Service Address

Primary Contact/Insured
LEONG JIA HUI NICHOLAS
BLK 282 CHOA CHU KANG AVENUE 3, #12-436, 680282, Singapore

97735322
INS.RENEW@SSGROUP.SG

Claim Handler
TEO Kitty
kitty.teo@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

I LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

B HSB-LKKInvoicel -AC2303169.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2023

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284348
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494700?token=ff5d6cf8-4419-439b-a042-629aeda3aa2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494699?token=76b93cbd-4b12-41ba-b04a-ef2a4d042452&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494698?token=7756602b-dd03-486b-9c9a-f8a1423d1133&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494697?token=5864f3c1-29d4-463b-b294-9a6ad088bdc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494696?token=ea43113a-83a9-48e5-b7df-ff5378732681&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494695?token=b9b9fa45-6bc4-4c53-b035-b95f9abef8e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

19 May 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2023

I TP-MANDATE IA DD 221122.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

22 November 2022

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
22 November 2022

B GBE26467 ESTIMATE_MARKED.pdf.pdf
Reports & Statement
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284348
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494694?token=793341c8-10f2-490c-bc57-a93d6d8eb1a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3494693?token=ac216d3a-a800-4680-95d1-39087da1f548&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3296961?token=f5ebd4d0-276e-49ec-a6cc-6bf398f931be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3296960?token=23c7db43-47f9-490a-a177-16e22cdc0fc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3296959?token=ab2c0779-fdf8-4f6d-8070-da88da6c3705&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

22 November 2022

I 7P - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
5 October 2022

I ACCIDENT SCENE PHOTO 3.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

28 September 2022

B ACCIDENT SCENE PHOTO 4.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
28 September 2022

B ACCIDENT SCENE PHOTO 1.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

28 September 2022

I ACCIDENT SCENE PHOTO 2.jpg.JPG
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3296944?token=0fc3069f-0934-48b2-8f47-c890a90aaa54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224059?token=58b5deaf-80f3-42fb-be65-00868b5d9376&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3212323?token=40aa75c7-c84e-442b-a645-032d3b7afa6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3212322?token=6634e69b-061c-4899-b627-c95085a5ebbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3212325?token=f2c8fdc4-452c-4a94-8031-49528c6cc819&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3212324?token=b8806fa0-1a94-4a5e-b93b-74f3ece7de1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

28 September 2022

B REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

27 September 2022

I EMAIL FROM TP FOR SJE LISTING.msg.msg
Letters and Correspondence

Workshop

KUMAR Shailendra

27 September 2022

I OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

27 September 2022

I SLS381H TP GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang

20 September 2022

I GBE26467 TP GIA.pdf.pdf
Reports & Statement
GIA Report

NIKAM Santosh Pandurang

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284348

6/7


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3209659?token=32768d58-5697-4a9f-b677-2de8703fb545&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3209250?token=e1802021-b0db-4f81-a6a9-fce00ac836b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3210980?token=a253209d-5011-4bfa-9be8-77de8ad528ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3197237?token=4b269f96-05a6-4e85-ab69-81681d38441a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3197238?token=a7d7969d-c728-445b-84c6-430bfbf9fdde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B GBE2646Z TP GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

20 September 2022

B SGN1645B Ol GIA.pdf.pdf
Reports & Statement

GIA Report

STACEY Ng Pei Sze 2

26 August 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3198312?token=c81cf2ce-60b5-4a32-b443-79c4edca1b03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3159374?token=0814cf72-f4c6-413a-99c3-ed1f1d6ba37c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

