3/22/23, 5:29 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04BP1

CS/ASM22009508/Kny3e2 &*

25 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Sep 2022 9:03:01 AM

27 September 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ English(SG) v  Elaine Kuan ¥

Vehicle Information

Incident SDZ7711B
Vehicle
Registration #

Make TPVD Porsche

Model 924

Service Address

Primary Contact/Insured

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=284386
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3/22/23, 5:29 PM VendorEngage
CITYCAB PTE LTD

383 SIN MING DRIVE, 575717, Singapore
65551188

Additional Instructions

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents
Document Type Document SubType
Invoice v || Surveyor/ Assessor expense v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
I HSB-LKKInvoice- . Surveyor/ LKK AUTO CONSULTANTS
Invoice 22 March 2023
AC2301753.pdf.pdf Assessor expense PTELTD (TP)
N . LKK AUTO CONSULTANTS
B LKKInspection.pdf.pdf Reports & Statement Survey Report 22 March 2023

PTE LTD (TP)
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440530?token=5b498cd8-993b-423a-b8b0-dce6b870d2bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440529?token=79dee0ac-f18a-4236-bff5-3c640663b68e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/22/23, 5:29 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SDZ 7711B-IA.pdf.pdf

B TP GIAREPORT -
SDZ7711B.pdf.pdf

B EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

Ik O! GIAREPORT -

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

GIA Report

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

DATE UPLOADED

22 March 2023

22 March 2023

22 March 2023

22 March 2023

20 March 2023

27 September
2022

27 September
2022

27 September
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440528?token=47427da7-766d-46be-8ec8-8d042374121b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440527?token=3a0f4caf-89ed-4ec1-9a54-1007e7123644&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440526?token=a3d2e546-a9dd-460a-99cf-861a6fff5d96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3440525?token=404c114d-2abd-4673-999c-2dcafb558afe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3437136?token=9962a57f-6764-4194-ba7e-61d3658dbe41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3209403?token=7de10057-2bce-4175-8003-53fbdc64c3c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3209404?token=f66540d0-a91a-4d01-82f7-c8271414d9a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3209405?token=b07c5aec-4b6a-4d2a-940a-8679060b4ce5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3209405?token=b07c5aec-4b6a-4d2a-940a-8679060b4ce5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

3/22/23, 5:29 PM VendorEngage
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED

SHA8155J.pdf.pdf 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3209405?token=b07c5aec-4b6a-4d2a-940a-8679060b4ce5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3209405?token=b07c5aec-4b6a-4d2a-940a-8679060b4ce5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

