11/8/22, 4:43 PM

FAQ  English (default) ¥  Elaine Kuan ~

@ Service Requests
Claim S2M04BOV
Reference CS/ASM22009504/Gvy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

26 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Sep 2022 8:46:27 AM

27 September 2022

Pending verification - Direct
Settlement

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SMZ9699J
Vehicle
Registration #

Make TPVD Toyota

Model LEXUS RX350 LUXURY AT SR

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Additional Instructions TPWS-ABWIN
LEASING
Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B 7P PRI FROM WORKSHOP-
Other
PDF.pdf.pdf
B SKETCH PLAN.png.PNG Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284358&tab=invoices

VendorEngage

SUBTYPE

Other

Other

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

v
AUTHOR PATE
UPLOADED
do not reply
do not reply
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3209507?token=96ae3092-66d6-4917-b213-33bc1a3cc740&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3209387?token=b7561280-dde6-4782-973a-9b283a6b8a4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Supplementary.pdf.pdf

B Resurvey Photo-3.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

it

Reports &
Statement

Reports &
Statement

Other

Evidence

Evidence

Evidence

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Survey Report

Other

Photos

Photos

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)
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DATE
UPLOADED

8 November
2022

8 November
2022

8 November
2022

8 November
2022

8 November
2022

8 November
2022

8 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275224?token=92e6a321-b610-461f-bf90-f3578fb1fb3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275221?token=6913f066-5a00-4696-aac3-63328f72e3cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275220?token=62586932-ab7d-463f-ad80-f63315691b29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275219?token=19ea3e3f-27bb-4443-a381-8e34c2a43341&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275218?token=d310f9d8-ba75-442a-b44d-b547548058aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275217?token=85459b32-7c23-42d0-af76-1d0da042d25f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275216?token=bba6106c-6f45-40e0-bebe-f8ac0b6d094e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B sMZ 9699J IA.pdf.pdf

I TP-SMZ9699J video 1 (online-
video-cutter.mp4

B INSD GIA- SHD7130X.pdf.pdf

I TP PRI FROM WORKSHOP-
PDF.pdf.pdf

I TP GIA- SMZ9699J.pdf.pdf

Forms / Claim

Documents

Evidence

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Photos

Others

Videos

GIA Report

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LOH Cynthia

PINGALE Hemant Ramesh

PINGALE Hemant Ramesh

PINGALE Hemant Ramesh

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284358&tab=invoices

DATE
UPLOADED

8 November
2022

29
September
2022

27
September
2022

27
September
2022

27
September
2022

27
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3275215?token=2e931baa-240d-4ebd-9f7e-edcecb9cb04c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3214683?token=f0dcb371-ab8d-4b41-8659-48657567d339&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3209696?token=cac6c799-720c-4754-a318-2b1398264cfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3209263?token=ad662364-dc5d-4bf5-a23d-a5fe238baf12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3209262?token=6bbcc940-e3bc-4968-8a6e-dbc70af4b19e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3209261?token=4bbbbc49-a9f1-4fa5-a67e-79e3d7d78b72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/8/22, 4:43 PM VendorEngage

SUBTYPE AUTHOR

d

Workshop PINGALE Hemant Ramesh
WORKSHOP.msg.msg Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284358&tab=invoices

DATE
UPLOADED

27
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3209264?token=ea4a8254-3603-4d88-b165-c0836821e6b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

