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Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04B0OS

CS/ASM22009502/Avy3m4 &*

23 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Sep 2022 8:37:16 AM

27 September 2022

Pre-Repair Survey

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (default) +

Vehicle Information

Incident PC9960P
Vehicle

Registration #

Make TPVD
Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284346&tab=invoices

Renee Sia =
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12/21/22, 1:17 PM VendorEngage

LEE KYUNG KI

989 BUKIT TIMAH ROAD, #09-11, MAPLEWOODS,
589629, Singapore

97217942

ADMIN@ALFACREDIT.COM.SG

Additional Instructions

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE AUTHOR DATE UPLOADED
I ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKKAUTO CONSULTANTS 21 December
mail Sen
AC2207837.pdf.pdf expense PTELTD (TP) 2022
B LKKinspection.pdf.pdf Reports & Survey Report LKK AUTO CONSULTANTS 21 December

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284346&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339691?token=f4287064-70f4-4dd7-b42b-f6c6bab3794f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339682?token=422e1bea-94df-45d0-a8af-a152ab232d94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/21/22, 1:17 PM

NAME

B LKKAdjustment.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

IR PC 9960P amend IA.pdf.pdf

B PC 9960P IA.pdf.pdf

I SH0G229R0002-
SKN6455C.pdf.pdf

B TP GIA PC9960P.pdf.pdf

TYPE

Statement

Reports &
Statement

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Others

Others

Accident statement

GIA Report

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

LOH Cynthia

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284346&tab=invoices

DATE UPLOADED

2022

21 December
2022

21 December
2022

21 December
2022

19 December
2022

19 December
2022

28 September
2022

27 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339681?token=6de70ab4-e99b-4c03-95c1-321d0c8ebba6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339680?token=d8a09da2-ea6b-43dd-ab0d-eb299fc59a62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3339679?token=87b30fdd-b1e6-4cf3-b49f-1c9205d153c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335883?token=166ba811-f3d0-4082-825f-d0a2354e1942&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3335880?token=27006bec-8620-41a2-a400-e4cba1312d0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3212317?token=89dc8f43-5ca7-4c0f-b150-d5b17305430b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3209674?token=b0cc41f4-c1e4-420a-8dc0-bab2a1dd24c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/21/22, 1:17 PM

NAME

B REPLY FROM TP.msg.msg

B PRS NOTICE.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

TYPE

Legal

Legal

Legal

SUBTYPE

Others

Others

Others

VendorEngage

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284346&tab=invoices

DATE UPLOADED

27 September
2022

27 September
2022

27 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3209656?token=963ea2e1-a379-45db-874d-0319e862acac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3209235?token=1c968d13-f751-45d1-b042-4a0e183d10a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3209234?token=576561e3-8d7f-4c78-88df-8f382aa72742&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

