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Dear Sirs, 
 

EASE SOH (SU YIXI)  
C/o 133 New Bridge Road, #17-03 Chinatown Point, Singapore 059413  
ACCIDENT INVOLVING SNC 7770H AND SLP 449M ALONG JURONG PIER 
ROAD INTO AYE ON 12.04.2022 
 
We are instructed by the above named to claim damages against you / your authorised 
driver / your insured in connection with a road traffic accident on 12 April 2022 along 
Jurong Pier Road into AYE, involving our client’s motor vehicle bearing registration 
number SNC 7770H, and the motor vehicle registration number SLP 449M, which was 
driven / owned / insured by you at the material time. 
 
We are instructed that the accident was caused by the negligent driving and/or 
management of the motor vehicle SLP 449M. As a result of the accident, our client’s 
vehicle was damaged and our client has been put to loss and expenses, particulars of 
which are as follows: 
 
 

Your Ref: SLP 449M 
Our Ref  : JP/DS(ej)/22/3108/SHLS 
Date  : 25 April 2022 

DID: 3152 0985 
Email: jiapei@kscgp.com 

 
AXA Insurance Pte Ltd 

 
    By Email Only 

 
 
Harjindar Singh 
Block 273 Bangkit Road 
#01-148 
Singapore 670273 
 
 
Jagjit Singh S/o Harjindar Singh 
Block 273 Bangkit Road 
#01-148 
Singapore 670273 
 
 

 
 
 

By Certificate of Posting 
 

 
 
    
 
   By Certificate of Posting 
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A copy each of the supporting documents are enclosed. 
 
S/NO. AVAILABLE 

DOCS 
PARTICULARS 

 Plaintiff’s Documents 
1.  13.04.2022 GIA Statement / Traffic Police report 
2.   

 
Video footage / CCTV / CD recording & 
photos taken at the accident site 

3.   Traffic police investigation results  
4.  22.04.2022 Repair bill / invoice / Excess Tax invoice 
5.   Rental bill / invoice and agreement / receipts  
6.  22.04.2022 Survey invoice and surveyor’s report 
7.  22.04.2022 142 Original/ Copies of damage photographs 
8.  13.04.2022 

14.04.2022 
Pre-repair Inspection Notice 

9.  16.04.2022 Tax invoices and search results from 
General Insurance Association of Singapore 
(GIA) and Traffic Police search fees 

10.   Photos taken at the accident site 
11.   Witnesses Statutory Declaration 
12.   Vehicle Entry Permit receipt / E-day license 

for off-peak vehicle 
13.   Towing fees / receipt (Singapore / Malaysia) 
14.   Client sold off vehicle and produce letter 

from LTA 
15.   Spare Part Ordering Form 
16.   Levy at Custom / receipts                                   
17.   Enquire PARF / COE Rebate for Registered 

Vehicle 
18.   Enquire Transfer fee 
19.   Certificate of Insurance / Motor Cover Note 

/ New Policy Schedule / Registration Card / 
Grant / Road Tax 

20.   Estimate of repairs with agreement by 
surveyors 

 Defendant’s Documents 
21.  13.04.2022 GIA Statement / Traffic Police report and 

photos taken at the accident site 
22.  13.04.2022 LTA search on SLP 449M / receipt / tax 

invoice 
23.   RCB / ACRA search 

(1)  Cost of repairs - $ 8,101.90 
(2)  Loss of use - $ 1,200.00 
(3)  Survey fee - $ 847.00 
(4)  GIA search & report - $ 31.00 
(5)  LTA search fee - $ 10.00 
(6)  Incidentals - $ 100.00 
(7)  Costs - $ 900.00 
(8)  GST on items (6) & (7) - $ 70.00 
  - $ 11,259.90 
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24.   Admission Note 
25.   Malaysia Vehicles Searches / service 
26.   Enhanced Individual search / receipt 
27.   Property tax search / receipt  
28.   TP Insurer Enquiry 

 Others 
29.  Various Correspondences of diverse dates exchanged 

between the Plaintiff’s solicitors with the 
Defendant and/or his insurer/appointed 
adjusters/solicitors. 

 
 
We have on 13 April 2022 and 14 April 2022 notified you / your insurer of the accident 
and a pre-repair inspection of our client’s motor vehicle was carried out by the 
appointed surveyors. 
 
Subject to our client’s instructions, please confirm in writing within 7 days hereof if you 
/ your insured wish to inspect our client’s vehicle. 
 
Please note that you / your insurer should send to us an acknowledgement of 
receipt of this letter within 14 days of your receipt of this letter, failing which our 
client will have no alternative but to commence proceedings against you without 
further notice to you / your insurer. In this event, you / your insurer will be liable 
for any and all further legal costs incurred. 
 
Please also note that if you have a counterclaim against our client arising out of the 
accident, you are also required to send to us a letter giving full particulars of the 
counterclaim together with all relevant supporting documents within 8 weeks of your 
receipt of this letter, which we will then forward to our client and/or the insurers for 
consideration on a without prejudice basis. 
 
For avoidance of doubt, kindly note that this claim is made without prejudice to our 
client’s personal injury claim.  
 
In light of the COVID-19 outbreak, our staff members are working from home. Please 
expect delays in our replies during this time. We apologize for any inconvenience 
caused.  
 
 
Yours faithfully,  
 
 
 
(Chinatown Point Office)  
Enc.  
Cc client 
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 All ied Auto  Appraisa l  
22 Upper  Serangoon Crescen t  ◼ #16-53  ◼ Singapore 534025 

◼ Email: alliedauto@ymail.com 
Company Registration No.: 53127785B 

 
 

Our Reference : 22/0019/TP                     Date: 22 April 2022 
Invoice Number : 1736 

 
Ms Ease Soh (Su Yixi) @ Soh Li Li 
C/o Block 1005 Bukit Merah 
Lane 2 #01-20 
Singapore 159761 
 

AMENDED INVOICE 
 

DESCRIPTION AMOUNT S$ 
Professional Inspection Fee (SNC 7770 H) $405.00 
Coloured Photographs (142 pieces) $142.00 
Transport Fee $60.00 
Re-inspection Fee (18/04/2022, 20/04/2022 & 22/04/2022) $240.00 
TOTAL $847.00 

       

       
Terms of payment: Cash on delivery 
All payments payable to “Ng Heng Chai” 
 
 
 
 
 
 
 
 
 
 
 
 
 

      
 
                                         
 

Allied Auto Appraisal 
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 All ied Auto  Appraisa l  
22 Upper  Serangoon Crescen t  ◼ #16-53  ◼ Singapore 534025 

◼ Email: alliedauto@ymail.com 
Company Registration No.: 53127785B 

 

Our Ref : 22/0019/TP                                        Date: 14 April 2022 
Your Ref : Not Advised 

 
Ms Ease Soh (Su Yixi) @ Soh Li Li 
C/o Block 1005 Bukit Merah 
Lane 2 #01-20 
Singapore 159761 

 
 

ACCIDENT DAMAGED VEHICLE INSPECTION REPORT (WITHOUT PREJUDICE) 
 

Detailed accounts of our inspection are as follows: 
 

(1) REFERENCE 
 

Name of Claimant : Ms. Ease Soh (Su Yixi) @ Soh Li Li Date of Request : 14 April 2022 
Policy Number : 5124281746 Referred By : Insured 
Claim Number : Not Advised Date of Inspection : 14 April 2022 
Accident Date : 12 April 2022 Date of Re-inspection : 18, 20 Apr & 22 Apr 22 
Repairer : Sin Hup Lee Service Co., Sum Insured : Not Applicable 
  Block 1005 Bukit Merah Lane 2 Excess Amount : Not Applicable 

  #01-20 3rd Party Vehicle : SLP 449 M 
  Singapore 159761 3rd Party Insurer : AXA Insurance Singapore 
     Pte Ltd 

 
(2) PARTICULARS OF VEHICLE 
 

Registration Number : SNC 7770 H Mileage : 6,357 km 
Make & Model : Toyota Corolla Altis Elegance 1.6A Chassis Number : MR2BE3BE900016307 
Date of Registration : 27 October 2021 Engine Number : 1ZR0H38076 
Colour : Silver Engine Capacity : 1,598 cc 

 

(3) PRE-ACCIDENT CONDITION (STATIC TEST ONLY) 
 

Steering : In order Paint Work : Good 
Footbrake : In order Modification : Sports rim 
Handbrake : In order General Condition : Fair 

 

 

(4) TYRE CONDITION 
 

 Remaining Thread Depth (%) Make Size 

Front right tyre 95% Dunlop 225/45R17 
Front left tyre 95% Dunlop 225/45R17 
Rear right tyre 95% Dunlop 225/45R17 
Rear left tyre 95% Dunlop 225/45R17 
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(5) POINT OF IMPACT 

 

Mainly on the rear near-side portion. 

 

 
 

 

 

(6) GENERAL DESCRIPTION OF DAMAGES  
 

The impact of the collision has damaged/affected the trunk lid, left trunk lid combination lamp, 
left rear combination lamp, rear combination lamp trough panels, spare wheel floor panel, rear 
end panel and rear bumper face etc.  
Please refer to the Annex for a detailed account of the damages and photographs taken. 

 

(7) RECOMMENDATION 
 

We have inspected thoroughly the actual damages found on the vehicle before we conclude 
as to whether the parts needed replacement or repairs. The estimated cost of repair submitted 
by the repairer is $10,341.37. We have adjusted the cost and recommend that the repairs to 
be taken on a part-by-part basis of $8,101.90. In our opinion, the damaged parts are 
consistent with that caused by the accident. 

 
(8) REMARKS 

 

We have not authorised the repairs. However, for information, under normal circumstances, 
the period of repair should not exceed 8 working days. 
 
This inspection was conducted on a “Without Prejudice” basis. 

 

We are pleased to advise that the inspection work was carried out accordingly, and hereby        
submit our Appraisal Report and photographs. 

 
 
 

Allied Auto Appraisal 
 

 

 

 

             
 
 

H. C. Ng 
Motor Vehicle Appraiser 
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ANNEX 
 

REPAIR DETAILS (SNC 7770 H) 
Recommended Parts 

No Qty Particulars 
      

Condition 
Repairer's 

Amount   
Adjuster's 

 Amount 

1 1 Trunk Lid N/s Dented/Buckled 905.20  905.20 

2 1 Trunk Lid Toyota Badge Necessary 66.20  66.20 

3 1 Trunk Lid Outer Chrome Garnish Serviceable 209.50  0.00 

4 1 Trunk Lid Combination Lamp - N/s Chipped/Grazed 775.70  775.70 

5 1 Trunk Lid COROLLA Emblem Necessary 43.30  43.30 

6 1 Trunk Lid ALTIS Emblem Necessary 48.30  48.30 

7 2 Trunk Lid Arm @$75.30 each Bent/Twisted 150.60  150.60 

8 1 Trunk Lid Inner Trim Finisher Serviceable 274.70  0.00 

9 11 Trunk Lid Inner Trim Finisher Clip 
@$3.10 each 

Necessary 34.10  34.10 

10 1 Trunk Lid Lock Assembly Dented/Bent 423.90  423.90 

11 1 Spare Wheel Floor Panel Dented - To Repair 996.90  0.00 

12 1 Spare Wheel Floor Panel 
Insulator Sheet 

Necessary 219.90  219.90 

13 1 Spare Wheel Carrier Knob Deformed 21.90  21.90 

14 1 Rear End Panel Badly Dented/Crumpled 653.20  653.20 

15 1 Rear End Panel Inner Garnish Holder Cracked 286.60  286.60 

16 1 Trunk Lid Lock Striker Bent 16.20  16.20 

17 1 Trunk Lid Weather-strip Torn/Kinked 219.20  219.20 

18 1 Rear Smart Remote Antenna Holder Broken 76.30  76.30 

19 1 Rear Combination Lamp - N/s Chipped/Grazed 1,297.70  1,297.70 

20 1 Rear Combination Lamp Cover - 
O/s 

Dented/Scratched 37.00  37.00 

21 1 Rear Combination Lamp Cover - 
N/s 

Dented/Scratched 37.00  37.00 

22 1 Rear Combination Lamp Trough 
Panel - N/s 

Dented - To Repair 85.30  0.00 

23 1 Rear Combination Lamp Trough 
Panel - N/s 

Badly Dente/Buckled 85.30  85.30 

24 1 Rear Bumper Face Dented/Deformed 563.00  563.00 

25 10 Rear Bumper Clip @$5.00 each Necessary 50.00  50.00 

26 4 Rear Bumper Insulation  
@$17.20 each 

Necessary 68.80  68.80 

27 2 Rear Bumper Parking Sensor 
@$190.00 each 

N/s Dented/Damaged 380.00  190.00 

28 1 Rear Bumper Reflector - O/s Serviceable 41.40  0.00 

29 1 Rear Bumper Reflector - N/s Serviceable 41.40  0.00 

30 1 Rear Bumper Corner Support - 
O/s 

Serviceable 106.70  0.00 

31 1 Rear Bumper Corner Support - 
N/s 

Cracked 106.70  106.70 

32 1 Rear Bumper Reinforcement Badly Dented 353.10  353.10 

33 1 Rear Bumper Side Retainer - O/s Serviceable 106.70  0.00 
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34 1 Rear Bumper Side Retainer - N/s Serviceable 106.70  0.00 

    8,888.50  6,729.20 

   Less 25% 2,222.13  1,682.30 

   Sub-Total 6,666.37  5,046.90 

  Special Nett Items     

35 1 Trunk Lid Inner Sealer Necessary 80.00  60.00 

36 1 Rear End Panel Joint Sealant Necessary 80.00  60.00 

      Total Parts (S$) 6,826.37  5,166.90 
 
Recommended Labours 

No Particulars 
  

Repairer's 
Amount   

Adjuster's 
 Amount 

1 To cut/weld left rear combination lamp trough panel, rear end 
panel to renew; panel beat right rear combination lamp trough 
panel and spare wheel floor panel including replacement of the 
left rear accident damaged parts. 

1,625.00  1,375.00 

2 To transfer trunk lid locking mechanism and other components 
to new trunk lid include checking components for proper 
functions. 

150.00  120.00 

3 To transfer trunk lid parking aid camera and wiring system to 
new trunk lid include testing camera for functions. 

120.00  80.00 

4 To remove/install trunk compartment trim finishers, garnishes 
and interior upholstery to facilitate the replacement of the left 
rear combination lamp trough panel and rear end panel include 
repairing of the spare wheel floor panel and the right rear 
combination lamp trough panel. 

180.00  150.00 

5 To check rear lightings and electrical wiring system include 
performing water leakage test on the trunk compartment. 

80.00  50.00 

6 To remove/install rear bumper parking sensors to replace 
damaged parking sensor and transfer the rest to new rear 
bumper face include testing for functions. 

120.00  80.00 

7 To putty and re-spray painting on trunk lid, spare wheel floor 
panel, rear end panel and rear bumper face. 

1,120.00  1,000.00 

8 Rustproofing on the rear accident affected portions. 120.00  80.00 

     Total Labour (S$) 3,515.00  2,935.00 
          

    Total Repair Cost (S$) 10,341.37  8,101.90 
    
  Adjusted Repair Cost (Part by Part basis)   S$8,101.90 
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RESURVEY (18/04/2022) 
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Your Ref : SLP 449M Fax : 6538 3708 
Our Ref : JP/DS/22/SNC 7770H/SHLS Tel : 3152 0985 
Date   13 April 2022 Email : jiapei@kscgp.com 

  

 
 
AXA INSURANCE SINGAPORE PTE LTD 
 

BY EMAIL ONLY 

  

 
DATE OF ACCIDENT:  12 APRIL 2022 
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS 

  

 

We are instructed by the owner of   SNC 7770H  to notify you of a road traffic accident on 12 
April 2022 at 18.00 pm at Jurong Pier Road into AYE, involving our client’s vehicle 
registration number  SNC 7770H  and vehicle registration number  SLP 449M which was 
insured by you at the material time. A copy of the Singapore accident statement is enclosed. 
 
As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds 
to repair the damaged vehicle, please let us know within 2 working days excluding any 
intervening Saturday, Sunday and/or Public Holiday of your receipt of this notice whether 
you would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply 
from you within the stipulated timeline, our client shall proceed to repair the vehicle without 
further reference to you.  
  
NB. Any settlement or offer is on the express condition that this settlement is in respect of our 
client’s claim for property-related damages only and shall not preclude client’s 
driver/passenger from claiming injury-related damages arising from this accident.  
 

 

 
Yours faithfully,  
 
 
  
Enc. 
 

Ds 



 

  

Your Ref : SLP 449M Fax : 6538 3708 
Our Ref : JP/DS/22/SNC 7770H/SHLS Tel : 3152 0985 
Date :  14 April 2022 Email : jiapei@kscgp.com 

  

 
AXA INSURANCE SINGAPORE PTE LTD 
 

BY EMAIL ONLY 

  

 
DATE OF ACCIDENT: 12 APRIL 2022   
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS 

  

 

We refer to your email of even date.   
 
Please be informed that our client is not agreeable to your proposed motor surveyors. Instead  
please find below surveyor from our client as appended below :- 
 

S/No. Name of Surveyor Company Name 

1. William Ng Allied Auto Appraisal 

 
Please be informed that if we do not hear from you within 2 working days from the date 
hereof, we will assume, as per the Protocol, that you have no objections to our list of motor 
surveyors. You will be deemed to have agreed to any of the above motor surveyors as a 
"single joint expert'. We will inform you who the "single joint expert" is in due course. 
, 
 
If you object to our client’s list of motor surveyors, we will accordingly inform the client to 
instruct his choice of motor surveyor to conduct the pre-repair survey. Also, please let us 
know within 2 working days excluding any intervening Saturday, Sunday and/or Public 
Holiday of your receipt of this notice whether you would like to conduct a pre-repair survey 
of the vehicle failing which our client will commence repairs thereafter without any further 
notice or reference to you. Please be informed that the said vehicle can be surveyed / 
inspected at: 
 

 

Address : Sin Hup Lee Services Co 
Blk 1005 Bukit Merah Lane 2 #01-20 
Singapore 159761  
 

 Contact Person/Tel : 
 Mr  Wong Sau Beng 
  6278 2482 

                

 
Yours faithfully,  
 
Ds 
 
(Chinatown Office) 
Enc 



TAX INVOICE

Date of Request: 16/04/2022
Your Ref No: JP/DS/22/3108/SHLS

Dear Sir/Madam,

Date of Accident: 12/04/2022 00:00 (SGT)
Vehicle No: SNC7770H
Place of Accident: Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY AMOUNT (S$)

SLP449M Singapore (31.00 ) 1 (28.97 )

GST Amount (2.03 )

Total Amount Due (GST Inclusive) (31.00 )

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.
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