12/12/22, 4:48 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04BMG
Reference CS/ASM22009441/Avy3e2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

22 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Sep 2022 9:46:36 AM

26 September 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information

Incident SKZ3190Y
Vehicle
Registration #

Make TPVD

Model Mercedes

Service Address

Primary Contact/Insured

LIM WEI CHENG

327C ANCHORVALE ROAD, #12-304, 543327,
Singapore

96267721

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=284213&tab=invoices
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12/12/22, 4:48 PM

TEO Kitty

kitty.teo@axa.com.sg

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2207644.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=284213&tab=invoices

VendorEngage
\dditional Instructions
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports &
Survey Report
Statement
Reports & Survey Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

DATE UPLOADED

12 December
2022

12 December
2022

12 December


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326382?token=9d40a341-3ad3-477d-9a7e-30dd13bba9d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326380?token=a9c822b7-eae6-47b7-b95c-29c04b03db7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326379?token=565f7daa-5560-41b0-b011-e80fe0c4770d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/12/22, 4:48 PM

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SKZ 3190Y IA.pdf.pdf

B REPLY FROM TP.msg.msg

B sJW3123U 01 GIA.pdf.pdf

B SKZ3190Y TP GIA.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=284213&tab=invoices

ient

Evidence

Evidence

Evidence

Forms / Claim
Documents

Legal

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Photos

Photos

Photos

Others

Others

GIA Report

GIA Report

AUTHOR

PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE UPLOADED

2022

12 December
2022

12 December
2022

12 December
2022

8 December
2022

26 September
2022

26 September
2022

26 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326378?token=e39a21f0-d192-49bb-98ca-e21af4b0d4c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326377?token=908f300f-aaa6-4dab-9ac6-a8809d2fc835&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3326376?token=3c29605e-3a90-4c09-8902-b5a3c1baeb36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3320844?token=c47bd8bc-f8a0-4376-b9c0-d98a31d205e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3207570?token=2d406eea-c051-455b-bcdf-87ac8098e1b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3207054?token=902bbad4-2215-4a37-b6bb-52590e1603c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3207055?token=67e08d8f-ab0a-475a-a6a3-0e1ab6e3d3b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/12/22, 4:48 PM VendorEngage

SUBTYPE AUTHOR DATE UPLOADED
) 26 September
Others KUMAR Shailendra
2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https % 3A%2F %2F axa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=284213&tab=invoices 4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3207056?token=82768dcc-de0a-4dde-b331-ba6100fcba73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

