Celine Fong (LKKAuto)

From: Celine Fong (LKKAuto)

Sent: Tuesday, 28 February 2023 10:35 AM

To: See, Oliver

Cc: SUR; assignments

Subject: RE: Insured: TAT ENG INDUSTRIES PTE LTD ; Subject: Damage to third party vehicle

(SMS 9034P) on 21 September 2022

Dear Oliver,

Please provide Liberty Insurance’s claim reference to enable us to submit the report.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Celine Fong (LKKAuto) <celinefong@Ikkauto.com>

Sent: Tuesday, 21 February 2023 12:19 PM

To: See, Oliver <oliver.see@sg.sedgwick.com>

Cc: SUR <sur@lkkauto.com>; assignments <assignments@Ilkkauto.com>

Subject: RE: Insured: TAT ENG INDUSTRIES PTE LTD ; Subject: Damage to third party vehicle (SMS 9034P) on 21
September 2022

Dear Oliver,

Please provide Liberty Insurance’s claim reference.

Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Celine Fong (LKKAuto) <celinefong@I|kkauto.com>

Sent: Tuesday, 4 October 2022 6:39 PM

To: See, Oliver <oliver.see@sg.sedgwick.com>

Cc: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>; SUR <sur@lkkauto.com>; assignments
<assignments@lkkauto.com>

Subject: RE: Insured: TAT ENG INDUSTRIES PTE LTD ; Subject: Damage to third party vehicle (SMS 9034P) on 21
September 2022

Dear Oliver,

Enclosed preliminary advice of vehicle SMS 9034P



Best Regards,

Celine Fong

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: See, Oliver <oliver.see@sg.sedgwick.com>

Sent: Wednesday, 28 September 2022 2:56 PM

To: Admin-D (LKKAuto) <admin-d@Ikkauto.com>; SUR <sur@lkkauto.com>; assignments
<assignments@lkkauto.com>

Cc: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>

Subject: RE: Insured: TAT ENG INDUSTRIES PTE LTD ; Subject: Damage to third party vehicle (SMS 9034P) on 21
September 2022

Dear Yan
Please find the attached photographs taken at the incident site.
Thank you.

Oliver See | Assistant Manager - Loss Adjuster

Sedgwick Singapore Pte. Ltd.

30 Cecil Street | Level 12 | Prudential Tower | Singapore 049712
Phone: +65 6223 2008 | Mobile: +65 8269 5062

EMAIL oliver.see@sg.sedgwick.com

www.sedgwick.com | Caring counts®

(@) sedgwick.

(** Note: Please be advised that effective 15t Nov 2019, Insight Adjusters and Surveyors Pte Ltd, Insight Marine Services Pte Ltd,
Insight Stallion Pte Ltd and Ship-Val (IMS) Pte Ltd are rebranded as Sedgwick. Hence, our Singapore Office has been re-named
as Sedgwick Singapore Pte. Ltd. While our brand name has been changed, we continue to provide professional loss adjusting
services as before and our commitment to you remains steadfast)

From: Yan (LKK Auto) <admin-d@Ikkauto.com>

Sent: Monday, 26 September 2022 2:40 pm

To: See, Oliver <oliver.see@sg.sedgwick.com>; 'SUR' <sur@lkkauto.com>; 'assignments'
<assignments@lkkauto.com>

Cc: 'Bryan Ang (LKKAuto)' <bryanang@Ikkauto.com>

Subject: RE: Insured: TAT ENG INDUSTRIES PTE LTD ; Subject: Damage to third party vehicle (SMS 9034P) on 21
September 2022

Dear Oliver,
Do you have the scene photograph?
Kindly provide, if any.

Thank you.

Best Regards,

Yan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315

2



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: See, Oliver <oliver.see@sg.sedgwick.com>

Sent: Monday, 26 September 2022 10:08 AM

To: Yan (LKK Auto) <admin-d@I|kkauto.com>

Cc: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>; 'SUR' <sur@lkkauto.com>

Subject: RE: Insured: TAT ENG INDUSTRIES PTE LTD ; Subject: Damage to third party vehicle (SMS 9034P) on 21
September 2022

Dear Yan
We refer to the above matter.

We appreciate if you could reach Ms Jenny Lim at 64538220 for the urgent inspection as the Third Party again
pressing us on the urgency for the repair works to the affected vehicle.

Thank you.

Oliver See | Assistant Manager - Loss Adjuster

Sedgwick Singapore Pte. Ltd.

30 Cecil Street | Level 12 | Prudential Tower | Singapore 049712
Phone: +65 6223 2008 | Mobile: +65 8269 5062

EMAIL oliver.see@sg.sedgwick.com

www.sedgwick.com | Caring counts®

(@) sedgwick.

(** Note: Please be advised that effective 15t Nov 2019, Insight Adjusters and Surveyors Pte Ltd, Insight Marine Services Pte Ltd,
Insight Stallion Pte Ltd and Ship-Val (IMS) Pte Ltd are rebranded as Sedgwick. Hence, our Singapore Office has been re-named
as Sedgwick Singapore Pte. Ltd. While our brand name has been changed, we continue to provide professional loss adjusting
services as before and our commitment to you remains steadfast)

From: Yan (LKK Auto) <admin-d@Ikkauto.com>

Sent: Monday, 26 September 2022 10:05 am

To: 'Bryan Ang (LKKAuto)' <bryanang@lkkauto.com>; See, Oliver <oliver.see @sg.sedgwick.com>; 'SUR'
<sur@Ikkauto.com>; 'assignments' <assignments@I|kkauto.com>

Cc: Shuen, Xynthia <Xynthia.shuen@sg.sedgwick.com>; Theng, Garry <Garry.Theng@sg.sedgwick.com>; 'Sahadevan,
Thayalan' <sahadevan.thayalan@libertyinsurance.com.sg>

Subject: RE: Insured: TAT ENG INDUSTRIES PTE LTD ; Subject: Damage to third party vehicle (SMS 9034P) on 21
September 2022

Dear Bryan,

Noted with thanks.

Dear Oliver,

We will arrange survey accordingly.

Best Regards,

Yan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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From: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>

Sent: Sunday, 25 September 2022 10:56 AM

To: See, Oliver <oliver.see@sg.sedgwick.com>; assignments <assignments@Ikkauto.com>

Cc: Shuen, Xynthia <Xynthia.shuen@sg.sedgwick.com>; Theng, Garry <Garry.Theng@sg.sedgwick.com>; Sahadevan,
Thayalan <sahadevan.thayalan@Ilibertyinsurance.com.sg>

Subject: RE: Insured: TAT ENG INDUSTRIES PTE LTD ; Subject: Damage to third party vehicle (SMS 9034P) on 21
September 2022

Dear Oliver

Acknowledge your email.
Dear Assignment Team
Please assign surveyor.

Best Regards,

Bryan Ang

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: bryanang@lkkauto.com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: See, Oliver <oliver.see@sg.sedgwick.com>

Sent: Friday, 23 September 2022 5:38 pm

To: assignments <assignments@lkkauto.com>; Bryan Ang (LKKAuto) <bryanang@I|kkauto.com>

Cc: Shuen, Xynthia <Xynthia.shuen@sg.sedgwick.com>; Theng, Garry <Garry.Theng@sg.sedgwick.com>; Sahadevan,
Thayalan <sahadevan.thayalan®@libertyinsurance.com.sg>

Subject: Insured: TAT ENG INDUSTRIES PTE LTD ; Subject: Damage to third party vehicle (SMS 9034P) on 21
September 2022

Dear Bryan
We refer to our communication on the above matter.

Liberty Insurance Pte Ltd had appointed us to handle a liability matter for their Insured, TAT ENG INDUSTRIES PTE
LTD. It was reported that the Third Party’s vehicle (Mitsubishi Attrage, SMS 9034P) had collided with a forklift. The
investigation on liability part has been covered by us.

The involved vehicle, currently relocated to the workshop, Lai Huat (Meng Kee) Motor Pte Ltd, 160 Sin Ming Drive,
#04-01, Sin Ming Autocity, Singapore 575722.

As the matter involves motor assessment and evaluation, we would like to appoint your office for the following
scope of works.

1. Review extent of damage on the involved vehicle (SMS 9034P) whether consistent with the impact damage
by a forklift.

2. Establish quantum on the affected vehicle whether the cost of repairs reasonable to justify the extent of
damage sustained.

3. Justify other associated cost, i.e. loss of usage, if any.

Please do not construed any admission of liability on the part of our Insured.
You may bill to Liberty Insurance Pte Ltd directly on the matter but the bill to forward for our attention.

The Liberty claim handler is Mr Thayalan (email : sahadevan.thayalan@libertyinsurance.com.sg).
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You may contact the workshop, PIC, Ms Jenny Lim or Ms Deborah at 64538220 for the urgent inspection, preferably
this weekend.

Thank you.

Oliver See | Assistant Manager - Loss Adjuster

Sedgwick Singapore Pte. Ltd.

30 Cecil Street | Level 12 | Prudential Tower | Singapore 049712
Phone: +65 6223 2008 | Mobile: +65 8269 5062

EMAIL oliver.see@sg.sedgwick.com

www.sedgwick.com | Caring counts®

(@) sedgwick.

(** Note: Please be advised that effective 15t Nov 2019, Insight Adjusters and Surveyors Pte Ltd, Insight Marine Services Pte Ltd,
Insight Stallion Pte Ltd and Ship-Val (IMS) Pte Ltd are rebranded as Sedgwick. Hence, our Singapore Office has been re-named
as Sedgwick Singapore Pte. Ltd. While our brand name has been changed, we continue to provide professional loss adjusting
services as before and our commitment to you remains steadfast)



