9/30/22, 2:23 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04BKG

CS3/ASM22009424/Gvy3m4
&

22 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Sep 2022 9:44:31 AM

26 September 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SMS5708E
Vehicle
Registration #

Make TPVD

Model Honda

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284174&tab=invoices

Renee Sia =

1/4



9/30/22, 2:23 PM VendorEngage
COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 30 September
mail Sen
AC2206028.pdf.pdf expense LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284174&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3218502?token=bf0a4163-0fb3-4c5b-b49b-80420b603aab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/22, 2:23 PM

NAME
h

LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SMS 5708E IA PRS.pdf.pdf

B REPLY FROM TP.msg.msg

B TP GIAREPORT -
SMS5708E.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

B PRI TP PDF.pdf.pdf

TYPE

Reports &
Statement

Evidence

Forms / Claim
Documents

Legal

Reports &
Statement

Legal

Legal

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

GIA Report

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284174&tab=invoices

DATE
UPLOADED

30 September
2022

30 September
2022

27 September
2022

26 September
2022

26 September
2022

26 September
2022

26 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3218501?token=1a991584-e610-4135-9d8e-e914a3fb6baf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3218200?token=7d58943a-57a8-44f6-b991-87a20019db5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3210073?token=b41b9acc-b4d7-498e-a9f5-43bcc10dd8d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3207023?token=5db68347-c10b-4630-a73b-a17f203c07fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3206767?token=d8aaaa77-acba-4c8c-a406-5d4e20f75578&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3206766?token=473a9d3a-89b4-4a3c-aeec-602b916016c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3206769?token=a0e6370f-4fbf-4b83-a439-566225b6d043&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/22, 2:23 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

23 September
2022

B OI GIAREPORT - Reports &
SHA3079D.pdf.pdf Statement

Accident statement STACEY Ng Pei Sze 2
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3204604?token=3c0e3c67-d54c-44ee-8146-9e8aa60d5746&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

