11/9/22, 4:03 PM

FAQ  English (default) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04BFW
Reference CS3/ASM22009423/Rqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
20 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Sep 2022 2:21:33 PM

23 September 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident GBK5695E

Vehicle
Registration #

Make TPVD- Toyota

Model SUPERGL 3.0 AUTO

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284137&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2206853.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports &
Survey Report
Statement

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284137&tab=invoices

DATE
UPLOADED

9 November
2022

9 November
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277531?token=04415566-3a6f-446f-ad7d-637dca1bf2dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277529?token=0e989536-56c2-4bed-b8ee-26339397877f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKKPhoto.pdf.pdf

B AXA Immediate Advice - GBK5695E

(PRS).pdf.pdf

B REJECTION ACK.msg.msg

B EMAIL FROM SOLICITOR.msg.msg

B TP PRI.msg.msg

Evidence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and

Correspondence

VendorEngage

SUBTYPE

Photos

Photos

Others

Others

Solicitor / Advocate

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

PTE LTD (TP)

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284137&tab=invoices

DATE
UPLOADED

9 November
2022

9 November
2022

1 November
2022

23
September
2022

23
September
2022

23
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277527?token=dcd613a6-45c4-477c-9227-1df41e2286d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3277526?token=e923d6b3-3d42-4ba5-9703-3a9fd8c4f736&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3263673?token=90ba8f13-2b5c-4e28-a79a-fe804fccfcc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205927?token=190185ac-e2b6-47d8-b4dc-1d024fd0b5bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205922?token=f5fab843-2b2c-47e3-9c0b-bf1dfebba46e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205090?token=7b501196-7b3d-484c-8bb0-7d6109ec57a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/9/22, 4:03 PM VendorEngage

DATE
SUBTYPE AUTHOR
UPLOADED
d 23
n
—_— Workshop PODUVAL, Akash September
Correspondence
2022
R ts & 23
. eports
B INSD GIA REPORT.pdf.pdf P GIA Report PODUVAL, Akash September
Statement
2022
R ts & 23
N eports
B TP GIA REPORT.pdf.pdf P GIA Report PODUVAL, Akash September
Statement
2022
R 22
B 5J0G22910003-01- Reports & . _
Accident statement STACEY Ng Pei Sze 2 September
SHC144H.pdf.pdf Statement
2022
21
. Reports & . .
B SJ0G2291.0003-SHC144H.pdf.pdf Accident statement STACEY Ng Pei Sze 2 September
Statement 2029
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205089?token=5775aa0d-df68-4021-8df9-e7145af5be3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205092?token=0e5798b6-82ed-4696-9ab6-63b3ac4bb369&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205091?token=28668d2d-d8d1-433f-9518-c180065ab7c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3202266?token=2c20b554-78f4-44cf-9642-c00b2fdd7b6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3201127?token=4899e660-e9c2-45e1-a478-948078b8feb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

