
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
22 Sep
2022
15:02

Clm Veh
Model
Changed

(207149) TOYOTA HIACE 2.0 DX (A).

[R]
Michelle
Tan Shu

Wen

2
22 Sep
2022
15:02

Clm Created
Reg No: GBL7016Y. Policy No: DMCG22002171. Acct Date: 2022/09/21. Claim Type:
OD. Insurer: ERGO Insurance Pte. Ltd. (HQ). Workshop: Automobile Integrated Mana
gement Pte Ltd (HQ)

[R]
Michelle
Tan Shu

Wen

3
22 Sep
2022
15:37

Clm
Submitted 12821.17.

[R]
Michelle
Tan Shu

Wen

4
23 Sep
2022
09:10

Adj Co
Assigned

Automobile Inspection Services Pte Ltd (HQ):Kindly inform us if you are not able to at
tend it.

[I] Pauline
Soh

5
23 Sep
2022
09:10

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/04 [I] Pauline
Soh

6
23 Sep
2022
09:10

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [I] Pauline
Soh

7
23 Sep
2022
09:35

Clm
Registration
Modified

Excess: -> 500.00. [I] Melody
Teoh

8
23 Sep
2022
09:53

Assignment
1st
Accessed

[A]
SOPHIA VA

9
23 Sep
2022
16:48

Adj
Assignment
Cancelled

Hanyang allowed one-time exception for change of surveyor. AIM instructed to re-assi
gn to LKK

[I] Pauline
Soh

10
23 Sep
2022
16:48

Adj Est
Details
Deleted

Deleting Est Details For Cancelling Adjuster Assignment [I] Pauline
Soh

11
23 Sep
2022
16:49

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ):Kindly inform us if you are not able to attend it. [I] Pauline

Soh

12
23 Sep
2022
16:49

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/04 [I] Pauline
Soh

13
23 Sep
2022
16:49

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [I] Pauline
Soh

14
23 Sep
2022
17:31

Assignment
1st
Accessed

[A] NA
MENG YAN

15
26 Sep
2022
09:23

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] NA
MENG YAN

16
27 Sep
2022
10:15

Adj Rpt
Initiated

[A] SHIAU
CHAN

17
27 Sep
2022
10:19

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2022/10/04 [A] SHIAU
CHAN

18
27 Sep
2022
10:20

Adj
Mandate
Request

Cur.Req:7694.71:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NO
T AUTHORISE REPAIR.

[A] SHIAU
CHAN

19
27 Sep
2022
16:38

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2022/10/04 [I] Melody
Teoh

20
27 Sep
2022
16:38

Adj
Mandate
Set

Approved:3719.73. [I] Melody
Teoh

Date
From

      Date
To

      Audit
Type None Go

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=97859087&CFTOKEN=da97bb75943972ac-0FB2180B-F55F-A6CD-A892025AC17D811A&USID=630&RID=3294321
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=97859087&CFTOKEN=da97bb75943972ac-0FB2180B-F55F-A6CD-A892025AC17D811A&USID=630&RID=3294321
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=97859087&CFTOKEN=da97bb75943972ac-0FB2180B-F55F-A6CD-A892025AC17D811A&USID=630&RID=3294321
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=97859087&CFTOKEN=da97bb75943972ac-0FB2180B-F55F-A6CD-A892025AC17D811A&USID=630&RID=3294321&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1140303%26extid%3D396016%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=97859087&CFTOKEN=da97bb75943972ac-0FB2180B-F55F-A6CD-A892025AC17D811A&USID=630&RID=3294321




ACTIVITY
[23/09/2022 10:38] SOPHIA VA:
Michelle will check



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2846504
22 Sep
2022

15:02:06

OD/TP Case
(Repairer) Motor

Automobile
Integrated

Managemen
t Pte Ltd

(HQ)

Automobile
Integrated

Managemen
t Pte Ltd

(HQ)

GBL7016Y xx.xx

2846524
22 Sep
2022

15:24:04

CMF LITE
(OD)

TrueSight-
CMF

ERGO
Insurance
Pte. Ltd.
(CMF)

ERGO
Insurance
Pte. Ltd.

(HQ)

GBL7016Y MTCY
TRADING xx.xx

2847937
27 Sep
2022

10:15:35

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBL7016Y 11.00







