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Actions

Add InvoiceAdd Invoice

Service Request Details

Claim

S2M04BDJ

Reference

CC4/ASM22009393/Upa3q2 

Loss Date

18 September 2022

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Report Date

21 Sep 2022 8:58:56 AM

Request Date

23 September 2022

Due Date

Services

Pending verification - Direct Settlement

Next Step

Wait for: Approve invoice
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Vehicle Information

Service Address

Primary Contact/Insured

Claim Handler

Document Type

Document SubType

Already Attached

Incident Vehicle Registration #

SMU9407L

Make

TPVD Kia

Model

Niro

, , ,

TRANS-CAB SERVICES PTE LTD

No.2 ANG MO KIO STREET 63, 569111, Singapore

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

 Upload Documents
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 ASM-LKKInvoice1 - AC2207811.pdf.pdfNAME

Email SentTYPE

Surveyor/ Assessor expenseSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 December 2022DATE UPLOADED

 TOWING FEE.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 December 2022DATE UPLOADED

 RENTAL RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 December 2022DATE UPLOADED

 LKKInspection.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 December 2022DATE UPLOADED

 LKKAdjustment1a.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 December 2022DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3338167?token=70250fa3-6fb6-4624-ba33-80c7a2c97244&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3338166?token=4bea5482-b72e-4dcd-8d6f-68b6bc2c370b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3338165?token=93abb918-f9dd-4957-bd77-3dba2b3b97b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3338164?token=cb356b7e-e4d3-417b-8eec-0374ce69285b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3338163?token=1e8974fa-1854-4c30-b5aa-74b9156a7161&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3338162?token=de7601ce-8d48-4289-bf31-fb358ec59af4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


12/20/22, 3:49 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283909&tab=inv… 4/7

Satisfaction / Discharge VoucherSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 December 2022DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdf.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

20 December 2022DATE UPLOADED

 TP-MANDATE IA DD 231122.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 November 2022DATE UPLOADED

 RENTAL RECEIPT & AGREEMENT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 November 2022DATE UPLOADED

 TOWING RECEIPT.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 November 2022DATE UPLOADED

 LKK RESURVEY PHOTOS (DISMANTLE 1).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3338161?token=bbe97d9d-7189-4391-ab59-87f319fdbb58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299838?token=c758f202-22e8-4e03-9819-ab95ebb4e495&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299763?token=67799b5d-63a2-492a-b9cf-57a28253cb8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299762?token=246a320b-1b5e-4a4a-a63f-5e48b6c8c9ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299758?token=9ad31faa-60e0-48c9-b1fb-1c5972fe9f52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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23 November 2022DATE UPLOADED

 LKK RESURVEY PHOTOS (DISMANTLE 2).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 November 2022DATE UPLOADED

 LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 November 2022DATE UPLOADED

 LKK SURVEY PHOTOS.pdf.pdfNAME

Reports & StatementTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 November 2022DATE UPLOADED

 TP ESTIMATE_MARKED.pdf.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 November 2022DATE UPLOADED

 Letter to OI(SHC5062C).pdf.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

2 October 2022DATE UPLOADED

 SMU9407L Video_Rear.mp4NAME
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299759?token=fd18b017-7647-4045-9057-0a91f7140e94&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299836?token=c556ccb0-9260-4bdf-858d-e0eb223b2f0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299757?token=65850b52-ae4b-415e-897c-5b5c82ea4ee9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3299831?token=2b227fe3-4d5e-4bc7-b60c-bd5156e6ab7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219291?token=ad735785-cc3d-4d53-9329-462fa6e4b5ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219290?token=f50be24e-6678-4600-8ea8-2909ef1bd95d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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EvidenceTYPE

VideosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

2 October 2022DATE UPLOADED

 SMU9407L video_Front.mp4NAME

EvidenceTYPE

VideosSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

2 October 2022DATE UPLOADED

 LKK SURVEY PHOTO.pdf.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 September 2022DATE UPLOADED

 TP - IA.pdf.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

28 September 2022DATE UPLOADED

 OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

23 September 2022DATE UPLOADED

 OID - Status of Driving Licence - VALID.pdf.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUBTYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219289?token=a5d4c9e1-455a-4e1d-b2bd-82bf43bc0f91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3212638?token=39f86f62-a5e4-44d5-b643-c853f3a44ef0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3212637?token=77209d84-f5f0-4457-94ac-fed2b8e55899&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205579?token=80be5b73-21fe-4b84-a953-8dd1a7f061e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205580?token=b98e50e5-adec-40fd-aba3-fa10872d3d5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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23 September 2022DATE UPLOADED

 TP PRI FROM WORKSHOP- PDF.pdf.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUBTYPE

PINGALE Hemant RameshAUTHOR

22 September 2022DATE UPLOADED

 TP GIA- SMU9407L.pdf.pdfNAME

Reports & StatementTYPE

GIA ReportSUBTYPE

PINGALE Hemant RameshAUTHOR

22 September 2022DATE UPLOADED

 SA1D229I0007-SHC5062C.pdf.pdfNAME

Reports & StatementTYPE

Accident statementSUBTYPE

STACEY Ng Pei Sze 2AUTHOR

21 September 2022DATE UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203584?token=b6a0a89a-3ad7-4627-9429-86b35debf6ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203586?token=bd1ae195-07e5-43cb-8726-4352850aba71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3199928?token=e25be1e7-aa07-4be5-82bc-4e62bdee061d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

