3/16/23, 12:39 AM

«

Service Request Details

Claim
S2M04BIP

Reference

CC4/ASM22009390/Apa3q2 &

Loss Date
22 September 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
22 Sep 2022 1:39:05 PM

Request Date
23 September 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283917

177
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e - Menu

Incident Vehicle Registration #
PC5347L

Make
TPVD TBC

Model

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

LI
Other

do not reply

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 March 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 March 2023

B LKK PHOTO-3.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

B HSB-LKKInvoicel -AC2301520.pdf.pdf
Forms / Claim Documents

Others
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3203269?token=ac973eda-bb8a-40fe-bcf2-fbbc68d0e795&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433433?token=5741d9cb-dd65-4a07-84b6-57ecc9b1a2ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433432?token=5c4ceaa7-f7c7-4431-95ef-625c857ada5c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433431?token=20f0aa64-3be8-4844-b8b1-ff7c06d18dff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433430?token=dac708e6-3b7e-43de-b637-c0cebe1dc3a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433429?token=e112159c-fd2d-4cf6-9ff1-c87775c8608c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
16 March 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

I PC5347L ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

21 February 2023

I TP-MANDATE IA DD 210223.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
21 February 2023
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47


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433428?token=59b16aad-0f79-4193-9d09-0e2bdcb9b0cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433427?token=284185e5-95ac-4395-ad04-37880e198c9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3433426?token=944c4e06-9b2b-496a-b6c4-f22508098420&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3408771?token=d0f70b64-0fb0-49f3-ad58-f22e85744271&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3408774?token=d9ced968-c537-4886-920e-6a558e07d530&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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RECPUIL L oLaLciliciit

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
21 February 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

21 February 2023

B ACCIDENT SCENE PHOTO 2.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
28 September 2022

I TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

28 September 2022

I ACCIDENT SCENE PHOTO 1.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
28 September 2022

I TP REPLY- LKK APPOINTED.msg.msg

Letters and Correspondence
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3408773?token=6f15e0b7-f658-4adb-af59-7fad6be92955&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3408772?token=d6c23953-9485-456e-97ff-6dd5e6f4e230&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3212190?token=57bcb423-79c2-46ed-bc18-e2a42b8e73d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3212189?token=11105539-9cfc-4c59-b69d-70f143823411&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3212191?token=bbd24be3-f1f3-453d-a2e0-1ab4bc4783e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3204704?token=d22cd926-57b6-4e5b-b5bf-c9cb626a741f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

23 September 2022

B OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

23 September 2022

B OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

23 September 2022

B SJ0G229M000A-SH7350B.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

22 September 2022

I TP PRI FROM WORKSHOP.msg.msg
Letters and Correspondence
Workshop

PINGALE Hemant Ramesh

22 September 2022

BB INSD GIA- SH7350B.pdf.pdf
Reports & Statement

GIA Report

PINGALE Hemant Ramesh
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3205558?token=1679c571-d686-4198-b903-61b6e8c67696&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3205559?token=59347439-a87b-450a-8e0e-0cc94c7273a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3203662?token=dcbaa6ea-8075-4392-930b-e0e352a0e228&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3203356?token=0a843632-4baf-4ffa-bc8a-e5d3e724b645&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3203353?token=9c350aea-6da1-45e5-ae05-fa1a2a2dd5dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME I TP PRI FROM WORKSHOP- PDF.pdf.pdf
TYPE Letters and Correspondence

SUBTYPE Workshop

AUTHOR PINGALE Hemant Ramesh

DATE UPLOADED 22 September 2022
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