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FAQ English (SG) ¥

1) Service Requests
Claim S2M04BJA
Reference CS3/ASM22009388/Gvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284111&tab=invoices

&
22 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Sep 2022 3:33:08 PM

23 September 2022

Pending verification - Direct
Settlement

Elaine Kuan

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SKR8709L
Vehicle

Registration #

Make TPVD Volvo

Model Xc60

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B SKETCH.png.PNG

B EMAIL TP REG.pdf.pdf

I ASM-LKKInvoice-
AC2206080.pdf.pdf

VendorEngage
Documents
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

Other Other

Other Other

. Surveyor/ Assessor
Email Sent
expense

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

AUTHOR

do not reply

do not reply

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284111&tab=invoices

DATE
UPLOADED

30 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205387?token=f410d501-6f10-4bf7-9d66-50c5956c0e43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205385?token=6daaf1b0-acba-49af-ba19-ee831f242fda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219022?token=93f39fb7-5d48-4062-80ce-9ffd7a7a424e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/22, 5:36 PM

R R e S T T S SRRy S

B LKKPhoto.pdf.pdf

B SKR 8709L IA PRS.pdf.pdf

I TP VIDEO FOOTAGE.mp4

B surveyor appointed.msg.msg

B CTPL-REPORTED-
TPPD.msg.msg

B LIST OF SURVEYOR
SENT.msg.msg

: Statement

Evidence

Forms / Claim
Documents

Evidence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Videos

Workshop

Policy Holders /
Insured

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

HO Winnie

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284111&tab=invoices

DATE
UPLOADED

30 September
2022

30 September
2022

26 September
2022

26 September
2022

23 September
2022

23 September
2022

23 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219021?token=82ab09f4-b6a2-419c-a67e-7b0ef7b873b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3218755?token=f174f21a-b861-4172-a9cd-efcd67266af9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3207471?token=362b7f75-4846-41cd-90ba-1f2a2ada456b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3206771?token=8b336a5a-f039-4d56-872e-0927529637bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205642?token=64658f61-c667-4d5a-a989-20914d71ddde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205474?token=18f2de8b-c382-4d4d-8bae-a2a8046f3490&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205471?token=34c18385-71bd-4bce-9a4e-7cb12cea741f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/22, 5:36 PM

B GIA TP SKR8709L.pdf.pdf

B WS.pdf.pdf

& SJ0G229M0007-
SHC3730X.pdf.pdf

<er-wop~Ndence

Reports & Statement

Letters and

Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Workshop

GIA Report

Workshop

Accident statement

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=284111&tab=invoices

DATE
UPLOADED

23 September
2022

23 September
2022

23 September
2022

22 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205461?token=76ee93e8-65f5-4ead-9b50-01a4a2e13f48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205462?token=d79e61ad-064d-4d12-bfc4-5cba4dab565a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205464?token=93391728-40b9-4630-be63-f40699e2418f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203658?token=068b4cd0-90b4-48cc-a915-c323bc28d4ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

