3/16/23, 12:45 AM

«

Service Request Details

Claim
S2M04BKB

Reference

CC4/ASM22009387/Apa3q2 &

Loss Date
22 September 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
23 Sep 2022 9:31:49 AM

Request Date
23 September 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283980
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e - Menu

Incident Vehicle Registration #
SLP8073K

Make
TPVD Seat

Model

Leon

Service Address

Primary Contact/Insured

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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LI
Other

do not reply

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 March 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
16 March 2023

B HSB-LKKInvoicel - AC2301519.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher
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VendorEngage

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

16 March 2023

B LKK RESURVEY PHOTOS(AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 January 2023

I TP-MANDATE IA DD 130123.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
13 January 2023

B LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 January 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 January 2023
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VendorEngage

REPUI L & ddtenien i
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
13 January 2023

B TP GIA Report.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

28 September 2022

B ACCIDENT SCENE PHOTO 2.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
28 September 2022

B ACCIDENT SCENE PHOTO 1.jpg.JPG
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

28 September 2022

TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
28 September 2022

I SJ0G229M000C-SHA8790A.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3369666?token=dedaf5e1-fc00-480c-8eea-ac4d806a378b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

23 September 2022

I OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

23 September 2022

B OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

23 September 2022

I REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

23 September 2022

I TP PRI FROM WORKSHOP.msg.msg
Letters and Correspondence
Workshop

PINGALE Hemant Ramesh

23 September 2022

B TP PRI FROM WORKSHOP- PDF.pdf.pdf
Letters and Correspondence

Workshop

PINGALE Hemant Ramesh
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3205545?token=185b7c38-e4f8-4b0f-b0bc-24265d22eb72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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