1/5/23, 2:47 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283808

S2M04BJ1

CS/ASM22009385/Gqy3m4
&

21 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Sep 2022 2:46:19 PM

22 September 2022

VendorEngage

Claims

Actions

Next Step  Add invoice

Add Invoice

FAQ  English (default) ¥  ReneeSia »

Vehicle Information

Incident SMT3447R
Vehicle
Registration #

Make TPVD UNKINOWN

Model UNKINOWN

Service Address

Primary Contact/Insured

1/6



1/5/23, 2:47 PM

Services Pre-Repair Survey

Additional Instructions

Document Type

Invoice

Already Attached

NAME

NAME

B image001.jpg.jpg

VendorEngage

HENG SOO TAI

BLK 119 ANG MO KIO AVENUE 3, #07-1783,
560119, Singapore

97331932

WILLIAM.HENG@YAHOO.COM

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Documents

Document SubType

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE SUBTYPE

Other Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283808

AUTHOR

Ganesh

DATE
UPLOADED
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203622?token=c930cc6b-e02e-4b64-bffc-b25921d086d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/23, 2:47 PM

NAME TYPE

B image002.jpg.jpg Other

B RE: S2M04BJ1_TP
REF:JLC20224365PD_Accident Involving

Other
SLP5128G & SMT3447R _along_COMPASSVALE
DRIVE on 21/09/2022_PersonalAutoLine.eml
B S2M04BJ1_TP REF:JLC20224365PD_Accident
Involving SLP5128G & SMT3447R oth
er
_along_COMPASSVALE DRIVE on
21/09/2022_PersonalAutoLine.eml
B ASM-LKKInvoice-AC2300060.pdf.pdf Invoice
Reports &
B LKKInspection.pdf.pdf P
Statement
N . Reports &
B LKKAdjustment.pdf.pdf )
Statement

VendorEngage

SUBTYPE

Other

Other

Other

Surveyor/ Assessor
expense

Survey Report

Survey Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283808

AUTHOR

Ganesh

Ganesh

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

DATE
UPLOADED

5 January
2023

5 January
2023

5 January
2023
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203611?token=2ba08a47-4784-4814-9b18-3e06fc0de2b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203610?token=982c0a91-08c6-439b-a3a5-3a1f62be5abc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203606?token=ad1e5e8c-576b-4a7a-98f4-da179d112476&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357611?token=01d2c5de-c1ae-4659-ab7e-ac3ddf82e3b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357608?token=41a7eec8-39aa-4e56-84b9-bc0ba2c39dba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357607?token=76f7fc9d-fc4c-4a1a-835e-f3b770a8fad5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/23, 2:47 PM

NAME

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SMT3447R (TP).pdf.pdf

I TPPD LITIGATION LOD-HO WEI LIANG
ALVIN.msg.msg

I TP GIA REPORT - SMT3447R.pdf.pdf

TYPE

Evidence

Evidence

Evidence

Reports &
Statement

Legal

Reports &
Statement

VendorEngage

SUBTYPE

Photos

Photos

Photos

Others

Letter of
Demand/Notice of
Proceedings

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283808

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

KUMAR
Shailendra

LOW Garnet

DATE
UPLOADED

5 January
2023

5 January
2023

5 January
2023

4 January
2023

27

December
2022

26
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357606?token=ba99a876-db6b-405c-afdb-ebea3d882ce8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357605?token=ff2f4c5a-ee7f-42ff-b09c-c0f57316531f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3357604?token=b07754f9-1036-4659-a4fd-ca924b2514d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3355382?token=e4c9c471-5e8e-4272-b7a0-edc3e2a537ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3345148?token=aa668987-e7e3-40ee-850a-b1903847d42d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3208623?token=d8c49193-5ea8-430f-819c-1abb41d93c35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/23, 2:47 PM

NAME

I O! GIA REPORT - SLP5128G.pdf.pdf

B Service appointment in Vendor Portal claim
S2M04BJ1 for vehicle SMT3447R.html.html

B surveyor appointed.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Reports &
Statement

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

GIA Report

Workshop

Solicitor / Advocate

Workshop

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283808

AUTHOR

LOW Garnet

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

26
September
2022

22
September
2022

22
September
2022

22
September
2022

22

September
2022

22
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3208614?token=b71295de-9fd4-4749-b8a2-3f728dfac2c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203530?token=a56dad62-1ff9-4b37-a08b-d37d1eb35b73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203532?token=4e3912cd-a6cb-49da-aff8-c538507f4fcb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203438?token=e88cfa74-ab9a-4f9a-9789-e1c4ffe049fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203431?token=5f9d1d8d-cf36-430b-be8b-75fc76e2a41c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203434?token=0e2980e0-9a37-434f-9bb4-23198ceeddc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/23, 2:47 PM

NAME TYPE

R Forms / Claim
B GA362234-Policy Schedule.pdf.pdf /
Documents

N - Forms / Claim
B GA362234-Certificate of Insurance.pdf.pdf
Documents

VendorEngage

SUBTYPE

Policy Schedule /
Covernote /
Certificate of

insurance

Policy Schedule /
Covernote /
Certificate of

insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283808

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

22
September
2022

22

September
2022

6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203432?token=dc7a2442-2d1c-463b-ab6a-a98c13594b3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203433?token=567aae7e-5eb1-4b07-9dfb-d88ed4d4890a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

