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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03O26

Reference CS3/ASM21012645/Tvy3e2-1

Loss Date 9 December 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 12 Dec 2021 7:20:09 PM

Request Date 25 July 2022

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

PD898R

Make TPVD Mercedes

Model E220d

, ,
,

COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








 Service Requests

FAQ English (SG)
  Elaine Kuan
 


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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


RE: S1M03O26_TP REF:AP/2021/004408_Accident Involving

SHD7237Y AND PD898R_along on 09/12/2021

PersonalAutoLine.eml

Other Other christy


S1M03O26_TP REF:AP/2021/004408_Accident Involving

SHD7237Y AND PD898R_along on 09/12/2021

PersonalAutoLine.eml

Other Other do not reply

TEO Kitty





kitty.teo@axa.com.sg


Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2638685?token=73e00a5c-4bf9-4518-aa44-cb0d78c8d558&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637359?token=fec432b7-8d3f-48c5-b752-cb0315964775&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03O26 _[CTPL-Reported -

TPpd_REF:AP/2021/004408_Accident Involving SHD7237Y

AND PD898R_along on 09/12/2021 PersonalAutoLine.eml

Other Other do not reply


ASM-LKKInvoice-AC2206193.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

5 October

2022


LKKLetter-PD 898R.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

5 October

2022


LKKAdjustment.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

5 October

2022


TP LOD LITIGTION - FRANS EXPRESS TRANSPORT.msg.msg Legal

Letter of

Demand/Notice

of Proceedings

VISHNU

BATHAM

Shekhar

23 May

2022


ASM-LKKInvoice-AC2108738.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20

December

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637309?token=e81e8027-0420-4df7-9ccf-56320e549fe0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3225341?token=aef2654e-03a0-4af8-9bfa-e7e4abbad229&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3225340?token=c692a099-b25e-45f7-8a50-95f501e3fe61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3225339?token=0ebe6dd2-cf8d-4084-a067-94ecb9230047&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2969400?token=a5e837c1-6250-44d7-81be-6564d84d2a3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651451?token=4adb80ca-d277-4aa5-b5f6-8c3879d6e2e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


10/5/22, 5:28 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html?iss=https%3A%2F%2Faxa-go-asia-sg.au.auth0.com%2F#/service-requests/?serviceRequestNumber=241223&tab=invoices 4/6

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20

December

2021


LKKPhotosIn4_compressed.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

15

December

2021


PD 898R IA PRS.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

15

December

2021


SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

14

December

2021


Service appointment in Vendor Portal claim S1M03O26 for

vehicle PD898R.html.html
Email Sent

VISHNU

BATHAM

Shekhar

14

December

2021


list of surveyor sent.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

13

December

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651450?token=370e85b4-de77-41bd-b6a9-d39156787498&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2641965?token=73cb0ea1-88e9-4c0c-97d7-fc30e5f36501&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2641966?token=d3ed927c-5069-4603-ae3f-86cc9c3a68e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639061?token=d7bf230d-02e4-4f73-b853-fc59e8de259e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2639060?token=9c854ec9-1220-4e88-a0e5-7e6bebda7dba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637081?token=49409413-1f5b-48a9-a1fe-f5a2ab2357b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


GIA TP.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

13

December

2021


TP REG.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

13

December

2021


CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy Holders /

Insured

VISHNU

BATHAM

Shekhar

13

December

2021


TP REG.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

13

December

2021


CO-LEGAL.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

13

December

2021


SJ0421CA0002-02-SHD7237Y.pdf.pdf
Reports &

Statement

Accident

statement

STACEY Ng Pei

Sze 2

12

December

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637084?token=9c3b5930-cfdc-4362-82a6-76fdad30842e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637078?token=d838fc89-d7a5-4b80-af79-aa6e98d3ad21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637082?token=587b86f0-15fb-4847-a75f-c5756eceb1c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637077?token=fbd18148-5e22-47e4-a30f-23db183ccc86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637083?token=2ed2a23d-b01c-450c-8812-15d167379f1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2635011?token=6e5f2440-5139-4ff4-8c18-ff7bd0ce81de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SJ0421CA0002-01-SHD7237Y.pdf.pdf
Reports &

Statement

Accident

statement

STACEY Ng Pei

Sze 2

12

December

2021


SJ0421CA0002-SHD7237Y.pdf.pdf
Reports &

Statement

Accident

statement

STACEY Ng Pei

Sze 2

12

December

2021

 Service Requests

FAQ English (SG)
  Elaine Kuan
 



https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2635010?token=8bc6d22e-e6ab-462c-9098-5407be122c82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2635009?token=c4b8d255-c94d-4f3e-babf-6908405844a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

