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Your Ref: CC4/11122009372/pa3

17 April 2023

M/s. India International Insurance Pte Ltd
64 Cecil Street
#04/06 10B Building
Singapore 049711

Attn: Motor Claims

Dear Sir
Re: Acc Invilg GBJ2393B & SGY4943M on 20.09.2022

We refer to the above accident which was caused due to the negligence of your insured driver
of Veh No. SGY4943M

We are claiming for the following costs and losses incurred:

1) Cost of Repairs (Inc. 8% GST) S  4,374.00
2) GIA Search Fee S 2.00
3) Car Rental $ 960.00

Total: S 5,336.00

Enclosed herein the following documents for your perusal.

1) Tax Invoice No. : S$2304019
2) GIA Search Fee

3) Car Rental Invoice

4) Letter of Authorization

We appreciate your prompt attention and response.

Yours faithfully
Email: eliselaw@successunited.com.sg




LETTER OF AUTHORISATION

To: Success United Pte Ltd
Singapore

RE: ACCIDENT INVOLVING VEHICLE NOS: GBJ2393B & SGY4943M
ALONG Junction of Sims Avenue & Aljunied Road ON 20.09.2022

We , P&P Ideas Pte Ltd Company Reg No.: 201022726E

of 3016 Bedok North Avenue 4 #01-30 Eastech Singapore 489947

the owner of vehicleno. GBJ2393B hereby authorise you to commence repair to the said
vehicle forthwith. In consideration of you repairing my/our vehicle at my/our request:

a) I/We hereby irrevocably authorise you to demand claim settle receive whatever amount settled/payable
by the insurance and/or third party for the costs of repair and loss of use, etc in respect of the accident
claim and all and any amount claimed, received and/or settled shall belong absolutely to you. I/We
undertake to co-operate fully with you to see the claim to a successful conclusion.

b) If the third party claim is unsuccessful or in your discretion inappropriate for any reason, |/we hereby
instruct and authorise you to claim direct from my/our insurance company on my/our behalf for all
monies due to you. | undertake to pay you for the Excess applicable under my policy and to reimburse
you all costs, fees and expenses incurred by you in pursuing the claim on my behalf.

c) If the own insurers' claim is not applicable and/or the third party claim fails and/or either of the aforesaid
is indequate, I/we underake to pay you for your expenses, costs and fees immediately.

I/We also irrevocably authorise you to sign all discharge vouchers/indemnity forms and all necessary papers
in connection with the above claim in my/our absence.

I/We undertake to inform you in the event the third party's insurance company communicate with mefus
directly, orally or in writing and l/we further undertake not to accept any monies or offer of settlement fron
the third party's insurers without first communicating with you and obtaining your consent.

Upon settlement of the third party claim and in case the settlement monies was sent to me/us by the
third party's insurers, l/we undertake to pay you the cost of repairs settled and related expenses and
disbursement incurred.

Our insurer are Liberty Insurance Pte Ltd
Policy No.  S122V00540/VCV/RO1 Expiry Date : 20.02.2023

Date: 06.10.2022 &+ IDEAS PTE. LTD. Excess : N/A
SLK 3016 BEDOK NORTH AVE 4
#0130 EASTECH SINGAPORE 489947
TEL 5445 9883 FAX: 6241 9035 I
REG. NO.: 201022726E

Owner's Signa re/Co's stamp Witness Signature/Name
P&P Ideas Ptd Ltd
Company Reg No. : 201022726E
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

india Ref: MPC2022D0005413
Claimant Ref: GBJ2393B

Well, SUCCESS UNITED PTE LTD ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Lid LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for S$_4,374.00 (repair cost), S$ 600.00  (ioss of
-mse/rental), S$ __2_0_0_ (search fee), vehicle no. GBJ2393B that was damaged pursuant to the accident which occurred
on 20/09/2022 (gate) at JUNCTION OF SIMS AVE & ALJUNIED ROAD (jocation) involving vehicle no. SGY4943M (g e

vehicle). This is pursuant to the inspection conducted on __06/10/2022 (date) at “the workshop”.

Wel/l confirm that we/l are/am authorized by the owner P & P IDEAS PTE LTD ("the third party
claimant") of vehicle no.GBJ2393B to make the claim as sef out in the above paragraph and we/l have full authority to settie

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third
party claimant".

Wel/l further confirm that we/l will indemnify India International Insurance Pte Lid for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to GBJ2393B _ (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final setlement of all claims of "the third party claimant
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.

We/l authorize youto paythetotalamountof S$ 4,976.00 1o SUCCESS UNITED PTE LTD

Dated this ....2¥
CLAIMANT: WITNESS:
Signature: Signature: xm
Signed by "thAworkshop” (witF chop) Signed by aPpowrEd Surveyor
Nae: Success United Pte Ltd Name: LKK Auto Consultants Pte Ltd
NRIC: 200402570G NRIC: 199607198R
Address: 2 Kaki Bukit Ave 2 #01-33 Address: 51 Ubi Avenue 1
Kaki Bukit AutoHub Singapore 417921 #01-25 Paya Ubi Ind. Park S(408933)
Nationality: Nationality:

Occupation: Occupation:
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SLICCESS LUINITED PTE LLTOD

2 Kaki Bukit Ave 2, #01-33 / #02-29 Kaki Bukit AutoHub Singapore 417921
Tel: 6746 1515 / 6747 1787 Fax: 6748 5015
www.successunited.com.sg Co. / GST Reg: 200402570G

India International Insurance Pte Ltd

64 Cecil Street
#04/06 10B Building
Singapore 049711

Attention : Motor Claim Department

Contact : 63476100 Fax No. : 62257743/62244174

Tax Invoice : $2304019

Date : 17/04/2023
Vehicle Num. : GBJ2393B
Make/Model : Nissan NV 350-2018
Chassis/Eng# : JN1MC2E26Z20030911/YD25044170B
Accident Date : 20/09/2022
Claim No. : CC4/1122009372/pa3
Reference :
Policy No. : (20/02/2023)

Amount S$
To provide materials, labour and respray
painting.
Lump Sum 4,050.00
Total 8§ : 4,050.00
GST @ 8% SS : 324.00
Amount Due 5SS : 4,374.00

SUCCESS &Q.IITED PTE LTD



Invoice

P&P IDEAS PTE LTD Invoice No :GPLIN0003005
Invoice Date :19/10/2022
Due Date :19/10/2022
VHA No §3372
Referral ID :S014

Description : Amount
Rental for 8 Day/s @  $120 per Day $ 960.00
Vehicle No :  GBES8062T
Vehicle Description : Nissan NV350 5 DR EURO V
Rental Period : 10/10/2022 to  17/10/2022

Total Amount Payable : § 960.00

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit, Singapore 415875
Tel: 6315 8479 HP: 9833 0807
UEN: 201505120D



GOOD WAY RENT-A-CAR PTE LTD

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875 VHA No: 3 3 7 2

Tel: 6315 8479 H/P: 9833 0807 InvoiceNo: (= P LIN 3005
PR VEHICLE RENTAL AGREEMENT Hirer's Vehicle No:
HIRER’S P@T'CULABS Vehicle No: = 2, g, ¢+ -7 Replace Veh No:
S G Mileage Out: ) 5o £ 9 | Mieage Out:
s I ; Make & Model: - Auto / Manual
Address (Res): ___“© "0/ : / ENYEY NISSRA Ay 380
CAROTEA GEGH T GARIRE i 4 AT Out : Date e / 1ol 35 Time:
tlemo tiandress g EmployH: HIRE / PERIOD EXPIRY Time:
: e NON-WAIVER EXCESS=$ > ou0 | —
Occupation: Driving Exp:
Singapore Driving Licence No: CHARGES Siiell
Issue Date: Date of Birth: Daly § @ | 2-© perday K760 | -
Tel: (0) R) Hp: 4685 7204 Weekly @% per week
Name: (asin 1/C)_" ENG
G Hours @$ per hour
NRIC / FIN No: (577 (5
Address (Res): Lk &4 : 1REET / Extension @$
£ f TALORE “¢ Delivery/Collection Service
Occupation; Driving Exp:
. . e ol SUB-TOTAL $
Singapore Driving Licence No:
Issue Date: 2¢/8 Date of Birth: _©=/““//7°/ | pETROL LEVEL
; . wGBT . 226 =
Tel: (0) (RY: H/P: Out| E |1/8| 174 |3/8|1/2|5/8|3/4 |7/8] F
VEHICLE CHECK LIST In | E [1/8|1/4|3/8|1/2|5/8|3/4|7/8| F
& Fuel
E=
@ E Traffic / Parking Fines
Z
w o
Qo TOTAL CHARGES $
oW
w
B
=
Ja
L =—
e l@
a4 : NN
Z < RIGHT FRONT TOP LEFT | Hirer's Signature 3
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS :
Additional Driver’s Signature

I have read and agree to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. All information | have given GOOD WAY RENT-A-CAR PTE LTD in connection
with this agreement is true.

*IMPORTANT

1. VEHICLE IS STRICTLY PROHIBITED FOR “HIRE FOR REWARDS” USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC.

2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE,AUTHORISED,LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER AN ADMINISTRATIVE CHARGE WILL BE | EVIED ON ANY TRAFFIC VIOL ATIONE REDIRECTED.
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY. INCLUSIVE OF CDW AND/OR PAl WHERE APPLICABLE.
3. IN CASE OF ACCIDENT. THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLIGE REPORT MUST BE MADE WITHIN 24 HOURS.
6. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY GOOD WAY RENT-A-CAR PTE LTD,

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN * SIGNATURE OF HIRER / DRIVER " FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO GOOD WAY RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENGE OF THE SAME AND
SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATEIN | TIMEIN | MILEAGE | GHECKED BY REMARKS [@

N\
SIGNATURE OF HlﬁéH/DRIVER




INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
SGY4943M
Date of Accident

20/09/2022 &

; Reset

% RESULT & RECEIPT

TP Insurer Enquiry

INSUEENES e

Period of Insurance ...,

.. India International Insurance ...

21/07/2022 -20/07/2023

Requested BY ...

Requested Date ...

Payment details

Request Amount: $$1.87

GST Amount: §50.13

Total Amount Due (GST Inclusive): §§2

Teo Wee Keong (Success Unite...

e 03/10/2022 16:07

General Insurance Association
Records Management Centre
GST Registration No: M400017735



6/1/23, 10:12 AM Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

No. Oon Audit Remarks 3%
2 o o . [A] HOW MEI
1 2022 CIlm Dtl Modified Claimant's Name: -> P&P IDEAS PTE LTD. Claimant's ID: -> 201022726E. KWAN
11:48
2 ggzszep Clm Veh Model  ,5,55) NISSAN NV350 2.5 PANEL VAN 5AT 5DR (A ) (oL 12
2022, Changed ( ) ' Gk KWAN
23 Sep Reg No: GBJ2393B. Acct Date: 2022/09/20. Claim Type: TP. Insurer: India International [A] HOW MEI
3 2022 Clm Created Insurance Pte Ltd (HQ). TP Insurer: Liberty Insurance Pte Ltd (HQ). Workshop: Hock Wa KWAN
11:48 h Motor Workshop Pte Ltd (Bedok)
23 Sep
4 2022 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): (Al E\?IXVNMEI
11:48
23 Sep .
Adj Next Rpt - ) [A] HOW MEI
5 §E1)2‘$8 Changed Next Rpt:Final Rpt.Due Date:2022/10/04 KWAN
23 Sep
6 2022 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. (Al E\?IXVNMEI
11:48
23 Sep
7 2022 Label Added (30653):Direct Settlement. (Al E@X/NMEI
11:48
23 Sep : -
Adj Adjuster _ [A] HOW MEI
8 20?2 Assigned [None] -> MARCUS CHUA KWAN
11:48
27 Sep
9 2022 Label Removed (30650):Non-Reporting. (Al KH\?/X/NMEI
13:43
04 Oct . . .
Clm Registration . [1] Krishnan
10 2022 Modified Rep:200214->202529. BT e —
17:09
11 ggz%d Adj Mandate Cur.Req:0.00:PODS Liability: 100% BOLA 27 [A] CHEW HSIAO
2022 Request ur.Req:0.00: iability: o TONG
12 ggZOZCt Adj Next Rpt Next Rpt:Final Rpt.Due Date:2022/10/04. Mandate Remarks: Agree to do direct settleme [I] Sundari
10:37 Changed nt. Please revert with your quantum advice Nagarajan
e Ok . . . . [1] Sundari
13 2022 Adj Mandate Set Approved:0.00:Agree to do direct settlement. Please revert with your quantum advice Nagarajan
10:37
10 Oct : A s
Adj Adjuster _ [A] HOW MEI
14 20.22 Assigned MARCUS CHUA -> XING GUO QIANG KWAN
22:05
28 Apr
15 2023 Adj Rpt Initiated B S
13:26
28 Apr
16 2023 CIlm Dtl Modified Insured ID: -> -. Claim Conclusion: -> 3. [AI](dgﬁ'éN;IhEE
13:26
28 Apr
17 2023 CIm Dtl Modified JP] Reg. Date: -> 2019/02/21. [AidgﬁgN;IhEE
13:26
'8 %gzgpr CIm Details [A] JOANNE LEE
Notified KHANG MIN
13:26
19 ESZABW Adj Mandate Cur.Req:4976.00:Liability: 100% *Quantum: $ 4,976.00(all-in). PIs refer to adjuster rep [A] CHEW HSIAO
16:06 Request ort for details. *For your approval please TONG
28 Apr )
20 2023 Adj Mandate Set Approved:4976.00. [,\IIZL Sa”r’;‘.’:;'
19:16 gara)
Date From | E | pate To | E Bl Audit Type | None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

- : - Co Name

LKK Auto LUl
2847316 | 265ep 2022 | TP Case Motor Consultants | nternational | opy53938 | 5Gy4943M 11.00
09:22:33 (Insurer) Pte Ltd Insurance Pte
Ltd (HQ)
LKK Auto LKK Auto
2955535 2??%%-2833 C}%T.Esf:rs)e Motor Consultants = Consultants = GBJ2393B = SGY4943M 11.00
20 ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1140688&extid=395974&CFID=10... 1/2


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=106964459&CFTOKEN=5aa0ba517e68e17c-8A2F90DB-B697-6BC2-C879D87CD1B62645&USID=3251&RID=3852216
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=106964459&CFTOKEN=5aa0ba517e68e17c-8A2F90DB-B697-6BC2-C879D87CD1B62645&USID=3251&RID=3852216
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=106964459&CFTOKEN=5aa0ba517e68e17c-8A2F90DB-B697-6BC2-C879D87CD1B62645&USID=3251&RID=3852216
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=106964459&CFTOKEN=5aa0ba517e68e17c-8A2F90DB-B697-6BC2-C879D87CD1B62645&USID=3251&RID=3852216&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1140688%26extid%3D395974%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=106964459&CFTOKEN=5aa0ba517e68e17c-8A2F90DB-B697-6BC2-C879D87CD1B62645&USID=3251&RID=3852216

	e4d936252183a9b29edca6f03eccdd3541efdac85526779a8fe8d313c060e6a2.pdf
	e4d936252183a9b29edca6f03eccdd3541efdac85526779a8fe8d313c060e6a2.pdf
	bead053fa3d793139f03a5e777a0192c425bfd4907d92aae09f2b8efd64a8c60.pdf
	e4d936252183a9b29edca6f03eccdd3541efdac85526779a8fe8d313c060e6a2.pdf
	e4d936252183a9b29edca6f03eccdd3541efdac85526779a8fe8d313c060e6a2.pdf
	e4d936252183a9b29edca6f03eccdd3541efdac85526779a8fe8d313c060e6a2.pdf
	1b0afb900b6685cbd98832fafb6ad7125e172c0f8ffd4b50f723685cb6c9788e.pdf

