10/19/22, 3:56 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M046UY

CS3/ASM22006835/Gcy3m4-
14

16 July 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Jul 2022 2:35:30 PM

22 September 2022

Re-inspection

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SJR42R
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

51 Ubi Avenue 1, #01-25, , , 408933

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283792&tab=invoices

Renee Sia =
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Additional Instructions

Document Type

Already Attached

NAME

NAME

VendorEngage

conduct re-
inspection
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

DATE
UPLOADED

AUTHOR

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283792&tab=invoices 2/5
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NAME

B ASM-LKKInvoice-AC2206542.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKPhoto.pdf.pdf

I RE-INSPECTION APPT ON 30TH
SEPT.msg.msg

Il PD LOD - MR ASYRAF ALMUSADDIQ
IBNU REDUAN.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283792&tab=invoices

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Letters and

Correspondence

Legal

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Survey Report

Photos

Solicitor / Advocate

Letter of Demand/Notice
of Proceedings

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

HO Winnie

PODUVAL, Akash

DATE
UPLOADED

19 October
2022

19 October
2022

19 October
2022

19 October
2022

26
September
2022

22
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246651?token=a7bbb3cc-2249-4543-82a3-c8aaeed8a61a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246650?token=2418cb9d-8d37-4da6-8e9d-e128c804431b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246649?token=7f530bc6-db5d-41ae-91da-1c3a08449445&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246647?token=cde8044a-fd9a-4306-ae69-6cd2069ebeaf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3207210?token=813a73c9-e917-4207-a175-38245b7ff195&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3202654?token=13f563d0-b3ea-46c7-9fd9-d87866d35c16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME

I EMAIL FROM SOLICITOR.msg.msg

B LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B SJR 42R - PRS - IA.pdf.pdf

B SJR42R - PRS - IA.pdf.pdf

I SJR42R_2nd car.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283792&tab=invoices

TYPE

Letters and
Correspondence

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Solicitor / Advocate

Survey Report

Photos

Others

Others

GIA Report

AUTHOR

PODUVAL, Akash

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

CHONG Arnold

DATE
UPLOADED

22

September
2022

17 August
2022

17 August
2022

12 August
2022

12 August
2022

21 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3202614?token=c806b5ca-b1c6-4cf4-9a9b-73c4de21b1a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3142154?token=1980c7b6-730a-46bb-bb78-c8762c8aa9d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3142152?token=462dee5e-f06f-4ea4-bab4-c7845febefb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3133765?token=de87419e-73a2-4cb9-b722-1b1ff07bb8cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3133756?token=17a2c8c3-e760-4ebe-8fb2-c2b133c80f4f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3093238?token=7fe1bbae-daf7-48bc-8111-3afd00a2b5f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/22, 3:56 PM

NAME

B GBC5484P_last car.pdf.pdf

B SMM9027S_1st car.pdf.pdf

I SHA3499A - Ol GIA REPORT.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283792&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

GIA Report

Accident statement

AUTHOR

CHONG Arnold

CHONG Arnold

HO Winnie

DATE
UPLOADED

21 July
2022

21 July
2022

18 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3093237?token=20aa33d5-7592-484d-8a98-5f3a8b7cac4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3093239?token=e45b67b3-2697-4cda-91d7-823df7e25589&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3086048?token=5be67714-5dd0-4c9f-bde5-7ea7101092bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

