10/13/22, 5:11 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M041KP
Reference CS3/ASM22004807/Tvy3e2-1

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
18 May 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 May 2022 9:05:00 AM

23 September 2022

Re-inspection

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident GBL2280H

Vehicle
Registration #

Make TPVD Toyota

Model Dyna

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283625&tab=invoices
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Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions REINSPECTION - REFERTO
EMAIL OF EVEN DATE

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

N . . Surveyor/ Assessor
B ASM-LKKInvoice-AC2206353.pdf.pdf Email Sent
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283625&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

13

October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238687?token=27915aad-2589-4141-991d-85ac8556c4ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/13/22, 5:11 PM

R R e il =kl el

B LKKAdjustment.pdf.pdf

B LKKPhoto.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Reports &
Statement

Evidence

Evidence

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Survey Report

Photos

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283625&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

13
October
2022

13
October
2022

13
October
2022

26 July
2022

26 July
2022

26 July
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238686?token=8a2abb41-f2ef-4fa0-bd60-3f967d2b333a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238685?token=b596fa72-e985-4bb5-a4f8-d89082c1c8fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238684?token=8986f900-3f40-493f-848a-08e108808ebb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102318?token=1c77c169-9166-4916-863b-e00cb2f9d1a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102317?token=b78c60ff-eaf5-4954-b777-1b1ae4a87e2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3102316?token=714e2e31-698d-4f3b-96f4-02e04a462c59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/13/22, 5:11 PM

TYPE
Forms /
e e e e Claim
Documents
I TP LOD DUPLICATE.msg.msg Legal
HTP LOD LITIGATION -CASA STONE PTE
Legal
LTD.msg.msg
. Reports &
B 5J04225J0014-SH7589E . pdf.pdf P
Statement
. Reports &
I GBL2280H TP GIA.pdf.pdf P
Statement
. Reports &
B SH7589E INSD GIA.pdf.pdf P
Statement
I INSD CCTV vic-record-2022-05-20-13h51m15s- .
Evidence

SH7589E infl_0032_20220518_172358_|.mp4

VendorEngage

SUBTYPE

Others

Others

Letter of
Demand/Notice of
Proceedings

Accident statement

GIA Report

GIA Report

Videos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283625&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

LOH Cynthia

DATE
UPLOADED

19 July
2022

7 July
2022

5 July
2022

22 May
2022

20 May
2022

20 May
2022

20 May
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3086799?token=11e5e596-fa77-46e2-85ba-fbd2d62b5c0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3067564?token=46721a63-8244-416a-84a6-0efe74735d72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3063185?token=6d5dcbe3-a455-40f9-bc43-3f5b2f4fc027&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2968185?token=88b67b1b-f3dc-4d48-a789-b328fcc9d7a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964760?token=8765ad2a-d3cd-4a16-a06a-d16a3a2fb521&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964759?token=70fd5f8c-ddba-4b43-a76f-3f77528c1929&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2965957?token=b17f62b4-e4ae-4494-977a-83d88f0d103e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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