9/30/22, 2:20 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO04BFN

CS3/ASM22009358/Gvy3m4
&

20 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Sep 2022 2:01:18 PM

22 September 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident GBE1720Z
Vehicle
Registration #

Make TPVD- Nissan

Model Nv350

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283790&tab=invoices

Renee Sia =
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9/30/22, 2:20 PM VendorEngage
KHOO KHOO SU SENG
BLK 132 EDGEDALE PLAINS #12-34, 820132,
Singapore
96607259
PETERKHOO@PROTEKSERVICES.COM.SG

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283790&tab=invoices 2/5



9/30/22, 2:20 PM

NAME

I ASM-LKKInvoice-
AC2206024.pdf.pdf

h

LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B GBE 17207 IA PRS.pdf.pdf

I EMAIL FROM
SOLICITOR.msg.msg

B TP GIA REPORT.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283790&tab=invoices

TYPE

Email Sent

Reports &
Statement

Evidence

Forms / Claim

Documents

Letters and

Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Survey Report

Photos

Others

Solicitor / Advocate

GIA Report

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

30
September
2022

30
September
2022

30
September
2022

26
September
2022

22
September
2022

22
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3218199?token=52dda82e-5c54-4a01-a283-d0e2280d415c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3218198?token=7c46a136-d74a-4243-a0b2-43123effb3bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3218197?token=71bc38ce-21b5-4173-828a-4c5c93f4c261&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3207199?token=5cb0ff79-3e85-4429-854f-41282903439e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203370?token=d8f0219b-7710-4db9-85a7-57ffa2c2d363&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203182?token=1aae4267-ed44-4921-ac23-f9e4abb8b794&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/22, 2:20 PM

NAME

I TP PRI PDF.pdf.pdf

B TP PRI.msg.msg

I SKR3108D MARKED
ESTIMATE.pdf.pdf

B GA523075-Certificate of
Insurance.pdf.pdf

B GA523075-Policy
Schedule.pdf.pdf

B 3108 ic.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283790&tab=invoices

TYPE

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Workshop

Workshop

VendorEngage

Estimate / Quotation

Policy Schedule / Covernote /

Certificate of insurance

Policy Schedule / Covernote /

Certificate of insurance

Driver's License / IDP

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

RICK TEO (AXA)

LOH Cynthia

LOH Cynthia

AH LIM MOTOR CO
(AMK)

DATE
UPLOADED

22

September
2022

22
September
2022

22
September
2022

21

September
2022

21
September
2022

21
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203180?token=afe550e2-6aeb-4f7f-b064-fc40a80e10f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203181?token=7a127005-2b4f-490b-b677-92554f2a04b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203070?token=5fe3e89c-f267-4195-b153-14bcd8edeb1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3201532?token=97844984-9f49-434b-be4e-60b82870acb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3201533?token=66aba8f0-4ccc-4fd0-b98e-cb13ea17f48d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3201401?token=0b06e68c-1082-4ab2-8f0c-26c6228cc20a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/22, 2:20 PM

NAME

B 3108 - AXA.pdf.pdf

B SA1C229L0001-
SKR3108D.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283790&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

SUBTYPE

GIA Report

VendorEngage

Accident statement

AUTHOR

AH LIM MOTOR CO
(AMK)

STACEY Ng Pei Sze 2

DATE
UPLOADED

21

September
2022

21

September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3201198?token=04464ea4-0594-41c7-9361-64cf4a25461f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3201109?token=f95b56da-73aa-48db-85e9-da18decfa825&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

