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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04BHC

CS/ASM22009347/Uvy3m4
4

20 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Sep 2022 9:18:20 AM

22 September 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident RW1689
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283745&tab=invoices

Renee Sia =
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10/6/22, 5:34 PM VendorEngage
B & G TRANSPORT SERVICES
297A COMPASSVALE STREET, #08-38,
COMPASSVALE GREEN, 541297, Singapore
63380083
GRACE@VIRTUALINVEST.BIZ

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKKAUTO CONSULTANTS PTE 6 October
mail Sen
AC2206228.pdf.pdf expense LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283745&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3227390?token=e736e93a-ed2f-4769-9190-eae3cd2a4359&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/6/22, 5:34 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
N . Reports & LKK AUTO CONSULTANTS PTE 6 October
B LKKInspection.pdf.pdf Survey Report
Statement LTD (TP) 2022
. . Reports & LKK AUTO CONSULTANTS PTE 6 October
B LKKAdjustment.pdf.pdf Survey Report
Statement LTD (TP) 2022
. LKK AUTO CONSULTANTS PTE 6 October
B Resurvey Photo-2.pdf.pdf Evidence Photos
LTD (TP) 2022
. . LKK AUTO CONSULTANTS PTE 6 October
B Resurvey Photo-1.pdf.pdf Evidence Photos
LTD (TP) 2022
. . LKK AUTO CONSULTANTS PTE 6 October
B LKKPhoto.pdf.pdf Evidence Photos
LTD (TP) 2022
R Forms / Claim LKK AUTO CONSULTANTS PTE 3 October
B RW 1689 IA.pdf.pdf Others
Documents LTD (TP) 2022
R Forms / Claim LKK AUTO CONSULTANTS PTE 28 September
I TP LOG CARD.pdf.pdf Others
Documents LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283745&tab=invoices 3/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3227389?token=d2ec2058-f372-444f-9f81-0699b811be1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3227388?token=706481b3-1cbf-4259-b638-8027c3959bcb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3227549?token=b32c65c0-0361-4d24-99d5-f3489cc6676f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3227548?token=36986e8f-1d01-4371-b2d6-6deca132ee8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3227547?token=172fa8d5-7bce-441c-8ad2-376e14a4e14e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219395?token=e34ad4e4-b1e6-4fd7-8988-26ad72b278c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3212651?token=807efd11-a5f5-40d5-b139-4adec968fb6e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/6/22, 5:34 PM

NAME

B 7P Cl.pdf.pdf

B TP AXA INSD SHA7803D
GIA.pdf.pdf

B SNB3577G TP GIA.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

I SJB8560T TP GIA.pdf.pdf

B PA7172X OI GIA.pdf.pdf

TYPE

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Legal

Legal

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

GIA Report

GIA Report

Others

Others

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

TEO Kitty

CHONG Arnold

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283745&tab=invoices

DATE
UPLOADED

28 September
2022

26 September
2022

22 September
2022

22 September
2022

22 September
2022

22 September
2022

22 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3212652?token=b6e21fc4-4549-4e78-b587-87331f7ebb49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3207083?token=3fb34eb7-b0a3-44a6-83c2-af9e52bf12bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3202922?token=062cb34b-7c4f-4db4-9d5d-5c69903d6919&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3202637?token=6186ab5a-3c6d-458f-adcc-3dffe32fbdb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3202491?token=935f0283-a807-4c81-b8a2-42369bcbb2dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3202490?token=3f38e390-0322-46ed-a453-fbcda6327c17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3202247?token=85301af6-678f-45e3-8796-14dcf52c0938&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

