From: Pauline Soh pauline.soh@ergo.com.sg
Subject: FW: ERGO REF. CDMCG22001881-002 - PRI - OUR VEH: YQ5888L OUR REF: JLC.2022.4354.PD YR REF: TO BE
ADVISED- GBG7069X
Date: 21 September 2022 at 3:34 PM
To: admin@johnlawchambers.com, Yan (LKK Auto admin-d@lkkauto.com, Admin A admin-a@|kkauto.com,
Mei Kwan (LKKAuto (Meikwan@Ikkauto.com) Meikwan@|kkauto.com
Cc: Admin support@insurlogic.net

Hi Anna
We are not agreeable to your list of surveyor(s).

Therefore, we will appoint LKK for this case.

Hi LKK,

Kindly input our Claims ref no. in Merimen upon case submission.

Please conduct this survey request.
(Note: Survey vehicle only, LOD will be handled by Ergo)

Kindly inform us if you are not able to attend it.

Thank you.

Warmest Regards,
Pauline Soh
Executive

ERGO Insurance Pte. Ltd.
8 Temasek Boulevard #04-01 | Suntec Tower Three | Singapore 038988
DID.: +65 6829 9194

pauline.soh@ergo.com.sg | www.ergo.com.sg

ERGO

A Munich Re company

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than
30 countries and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world’s leading
risk carriers.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be privileged. If you are not
the intended recipient, you should not disclose, distribute, copy or use this communication. If you are not the intended recipient, please notify
the sender by return email and delete this message. By opening any attachment to this message, you agree to accept the risk that it may
contain a virus or damaging code, and you agree that ERGO Insurance Pte Ltd. will not be liable for any loss or damage thereby caused.

From: admin@johnlawchambers.com <admin@johnlawchambers.com>

Sent: Wednesday, 21 September 2022 2:57 pm

To: Pauline Soh <pauline.soh@ergo.com.sg>

Subject: RE: ERGO REF. CDMCG22001881-002 - PRI - OUR VEH: YQ5888L OUR
REF: JLC.2022.4354.PD YR REF: TO BE ADVISED- GBG7069X



WITHOUT PREJUDICE

Dear Sir/Madam,

We have our client's instructions to reject your proposal on your Single Joint Expert.

We propose to use the motor surveyor(s) named in the list below to conduct the joint
pre-repair survey as a Single Joint Expert:

- UNITED APPRAISAL MANAGEMENT PTE LTD

Kindly let us hear from you within 2 working days as per the new NIMA protocol
failing which we will proceed with the necessary.

Regards

Anna

Joun LAw CHAMBERS LLC

Advocate & Solicitor, Commissioner for Oaths & Notary Public
UEN 201938836C

133 New Bridge Road

#17-09 Chinatown Point

Singapore 059413

TEL: 65926983

DID: 88201169

FAX: 65926985

Our areas of practice include: Personal Injury & Workmen Compensation Claims e Divorce & Family Law e Civil Litigation
Corporate Law e Debt Claims e Wills and Probate e Powers of Attorney e Lasting Powers of Attormey ¢ Criminal Law e Conveyancir

CONFIDENTIALITY NOTICE

This email from JOHN LAW CHAMBERS LLC (including any attachment to it) is
confidential and may also be privileged and exempt from disclosure under applicable law.
Accordingly, if you are not the intended recipient please notify us immediately, delete this e-
mail (including any attachment to it) from your computer system and do not disclose or
distribute it to any other person or continue to read this e-mail. Thank you.



This email and attachments (if any) is intended solely for the person(s) named. The contents are confidential and may be privileged
communication and is for the use of the intended recipient(s) only. If you are not the intended recipient, please delete it and notify the sender
immediately. Any unauthorised use, disclosure, copying or distribution of this message is prohibited and may be unlawful. Any opinion, views
and/or other information expressed in this message are those of the individual sender and do not necessarily reflect the views of the Company.
The contents of this message that do not relate to the official business of the Company shall not be understood as being given or endorsed by
the Company. The recipient should also check this message and any attachments for the presence of viruses. The individual sender and
Company accepts no liability for any loss or damage caused by any virus transmitted by this message and/or any attachments.

From: Pauline Soh <pauline.soh@ergo.com.sg>

Sent: Wednesday, 21 September 2022 2:40 pm

To: admin@johnlawchambers.com

Subject: ERGO REF. CDMCG22001881-002 - PRI - OUR VEH: YQ5888L OUR
REF: JLC.2022.4354.PD YR REF: TO BE ADVISED- GBG7069X

Dear Anna
*** Please provide us TP accident report ASAP for case registration.

We would like to conduct a PRI survey, please refer to our list of surveyors :

Survey Company Surveyor Name
Priority Services Jeffrey Ong
LBS Mohd Fadhilah
Autoprobe Tay Beng Hee
Perfect Automobile Gary Chuah
AlS Looi
Formteam (FTA) Gary Soon
Genesis Roy
LKK Byran / Andrew Ling
Precise Appraiser Anthony Lim

Warmest Regards,
Pauline Soh
Executive

ERGO Insurance Pte. Ltd.
8 Temasek Boulevard #04-01 | Suntec Tower Three | Singapore 038988
DID.: +65 6829 9194

pauline.soh@ergo.com.sg | www.ergo.com.sg

ERGO

A Munich Re company

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than
30 countries and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world’s leading
risk carriers.

Disclaimer: This message and its attachments are confidential, intended only for the named addressee, and may be privileged. If you are not
the intended recipient, you should not disclose, distribute, copy or use this communication. If you are not the intended recipient, please notify
the cender hv ratiirn email and delete thia messane Rv nnenina anv attachment tn thia massane vnii aaree tn accent the rick that it mav




contain a virGs or damaging code, and you agree that ERGO Insurance Pte Ltd. will not be liable for any loss or damage thereby caused.

From: admin@johnlawchambers.com <admin@johnlawchambers.com>

Sent: Wednesday, 21 September 2022 1:26 pm

To: ERGO Insurance Pte. Ltd. (Claims Department) <claims @ergo.com.sg>

Cc: Ganesh <executive @johnlawchambers.com>; info@carsmith.biz

Subject: PRI - OUR VEH: YQ5888L OUR REF: JLC.2022.4354.PD YR REF: TO BE
ADVISED- GBG7069X

WITHOUT PREJUDICE

OUR REF: JLC.2022.4354.PD

YR REF: TO BE ADVISED

OUR VEH: YQ5888L

YR VEH: GBG7069X

DOA: 09.09.2022

LOC: AYE TOWARDS TUAS (AFTER EXIT 10A)

21.09.2022

ERGO INSURANCE PTE. LTD.
8 TEMASEK BOULEVARD #04-01
SUNTEC TOWER THREE

SINGAPORE 038988

ACCIDENT INVOLVING MOTOR VEHICLES YQ5888L AND GBG7069X ALONG AYE
TOWARDS TUAS (EXIT 10A)_ON 09.09.2022

Dear Sir/Madam,

We act for the owner of vehicle no. YQ5888L

We are instructed to claim damages against you in connection with the above accident.



Kindly let us hear rrom you within 2 working days as per the new NIIVIA protocol
failing which we will proceed with the necessary.

Pursuant to NIMA protocol, we hereby give you notice to conduct a pre-repair inspection of our
client’s motor vehicle at the under-stated workshop:-

CARSMITH PRIVATE LIMITED

13 Kaki Bukit Road 4

#01-20 Bartley Biz Centre

Singapore 417807

Person In-Charge: Alex / Daniel

Mobile Number: 9091 0000 / 9385 8911

TAKE NOTICE that you are required to respond to us within 2 working days (excluding Saturday,
Sunday, and Public Holiday) of receipt of this notice as to whether you wish to carry out or waive a
pre-repair inspection. If we do not hear from you in this regard by the stipulated time, we shall
construe your silence as a waiver of the requirement for a pre-repair inspection and our client’s
repairers shall proceed to repair our client’s vehicle.

Please contact us at 6592 6983 or email us at executive@johnlawchambers.com /
admin@johnlawchambers.com for future correspondences.

Thank you.

With Regards,

ANNA

JOHN LAW CHAMBERS LLC
133 NEW BRIDGE ROAD,
#17-09, CHINATOWN POINT
SINGAPORE 059413.

TEL: 65926983

DID: 88201591

FAX: 65926985



KRegdras

Anna

JouN LAw CHAMBERS LLC

Advocate & Solicitor, Commissioner for Oaths & Notary Public
UEN 201938836C

133 New Bridge Road

#17-09 Chinatown Point

Singapore 059413

TEL: 65926983

DID: 88201169

FAX: 65926985

Our areas of practice include: Personal Injury & Workmen Compensation Claims e Divorce & Family Law e Civil Litigation
Corporate Law e Debt Claims e Wills and Probate e Powers of Attorney e Lasting Powers of Attomey ¢ Criminal Law e Conveyancir

CONFIDENTIALITY NOTICE

This email from JOHN LAW CHAMBERS LLC (including any attachment to it) is
confidential and may also be privileged and exempt from disclosure under applicable law.
Accordingly, if you are not the intended recipient please notify us immediately, delete this e-
mail (including any attachment to it) from your computer system and do not disclose or
distribute it to any other person or continue to read this e-mail. Thank you.

This email and attachments (if any) is intended solely for the person(s) named. The contents are confidential and may be privileged
communication and is for the use of the intended recipient(s) only. If you are not the intended recipient, please delete it and notify the sender
immediately. Any unauthorised use, disclosure, copying or distribution of this message is prohibited and may be unlawful. Any opinion, views
and/or other information expressed in this message are those of the individual sender and do not necessarily reflect the views of the Company.
The contents of this message that do not relate to the official business of the Company shall not be understood as being given or endorsed by
the Company. The recipient should also check this message and any attachments for the presence of viruses. The individual sender and
Company accepts no liability for any loss or damage caused by any virus transmitted by this message and/or any attachments.

EMAIL DISCLAIMER

The information contained in this email communication is confidential. You should
only read, disclose, re-transmit, copy, distribute, act in reliance on or commercialize
the information if you are authorized to do so. If you are not the intended recipient of
this email communication, please notify the sender by replying to the email and
destroy any electronic or paper copy of this message.

Any views expressed in this email communication are those of the individual sender.
ERGO Insurance Pte. Ltd. does not represent, warrant or guarantee that the integrity
of this communication has been maintained or that the communication is free of
errors, virus or interference.

ERGO Insurance Pte. Ltd. asserts copyright in respect to this email including any
attachment. No part may be reproduced by any process or for any purpose without
prior written permission.

EMAIL DISCLAIMER

The information contained in this email communication is confidential. You should only read, disclose, re-transmit, copy,
distribute, act in reliance on or commercialize the information if you are authorized to do so. If you are not the intended recipient
of this email communication, please notify the sender by replying to the email and destroy any electronic or paper copy of this



message.
Any views expressed in this email communication are those of the individual sender. ERGO Insurance Pte. Ltd. does not
represent, warrant or guarantee that the integrity of this communication has been maintained or that the communication is free
of errors, virus or interference.

ERGO Insurance Pte. Ltd. asserts copyright in respect to this email including any attachment. No part may be reproduced by
any process or for any purpose without prior written permission.
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