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Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04BF9

CS3/ASM22009313/Gny3m4
4

20 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Sep 2022 12:10:59 PM

21 September 2022

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident PAT172X
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283467 &tab=invoices

Renee Sia =

1/4



9/28/22, 6:18 PM VendorEngage
Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 28 September
mail Sen
AC2205985.pdf.pdf expense LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283467 &tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3214321?token=437d5b6b-7cd4-4df9-af36-590d3e3b5b54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/28/22, 6:18 PM

NAME
h

LKKPreRepairlnspection.pdf.pdf

B LKKPhoto.pdf.pdf

B PA 7172X-1A- pdf.pdf

B PA 7172X-1A.pdf.pdf

B SURVEYOR
APPOINTED.msg.msg

B LIST OF SURVEYOR
SENT.msg.msg

B EMAIL TP REG.pdf.pdf

TYPE

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Others

Others

Others

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283467 &tab=invoices

DATE
UPLOADED

28 September
2022

28 September
2022

23 September
2022

23 September
2022

21 September
2022

21 September
2022

21 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3214320?token=ccb8a0e0-737b-4fb0-ab8c-ab7bff2c48f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3214319?token=eb565770-2aac-4933-8766-21826538b07b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205365?token=ace012de-650c-476b-9c74-f3496b3e783b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3205153?token=38a2e3b2-3c2c-4289-a6ab-5d0c7d61a6ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3200913?token=a3830e05-c4f7-448b-9fda-a515aace08d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3200662?token=9b0059fd-16e4-4658-aea7-3a875ccb6d52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3200654?token=bebc2657-0ad0-4dc5-a5f4-6637f069a0b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/28/22, 6:18 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR

Letters and
B WS LETTER.pdf.pdf Workshop VISHNU BATHAM Shekhar
Correspondence

. Letters and
B EMAIL TP REG.msg.msg Workshop VISHNU BATHAM Shekhar
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283467 &tab=invoices

DATE
UPLOADED

21 September
2022

21 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3200656?token=e94fb6f6-223e-4a7f-b951-42eade3d0d3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3200655?token=577d1e2f-bd60-4564-bc86-f6abe7131519&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

