
From: Date: -- --· 
Estimated Cost: 

OD t@ws I TP RES, OD RES, C'/A, INV, MV 

To Inspect Vehicle No:__ C ~e, (51;)°6t) 
at Workshop mis ~ j 65~ . . 

of b t'~~•L.l~ klJ 
Insured: ~Tl 

Policy No. 
----

Clalms No. 

Sum Insured: Excess: 

(Client's Record) 

Make ofVeh: 

(Policy Condition} / ~ 
Remark: The veh had commenced Its N/S 0/S 

--repair at the time of inspection. 
i.,...- -,,,,. - - :, 

Bal. or Market Value: \')_k. <_ 

IDAC Accident Rport: Consistent?: Yes or No 

GIA I PR Seen: Consistent? : Yes or No 

Est. Repairs: days Res.: Yes or No 

Lum Sum: % 3 Val.: Yes or No 

CA I REV / REP. / 24HRS 

Date: Person Contacted: 

Date/Time Action / Instruction 

~~'- Lr~ lT - 'ill. 

DateiTlllle,FilePasstu? 0: Preli. Report 

1) 0: Final Report 
Daterrune. File RGtum to?-

Vehicle: IN / OUT 

Veh No: a.ee, l'\iio Yr Regn: ~,l[IAA -
Type: M.Car IM.Cycle/ Buse I Lorry /.Taxi I Prime Mover/ 

Truck I Trailer or 

Make: ~brt' H,qce ~~ c.c 'lf)Cjs'l, . 

Colour ™"1 AfC: Insured J Std I NI / NA 

Sp.Reading \.(-\S,~ (> T/Radlo: Insured I Std I N1 I NA 

Eng/No: 

C/No: :)Tf \-\"n> 1.PSb tro'$0Wi 
Gen. Cond: Good t@I Poor I Burnt 

Steerilg: s /Jammed/ Leaked / Burnt or 

Brake: · or r I Jammed I Leaked/ Burnt or 

Modi : @t S/Rim I STD A/Rim or 

Tyre Size: F: (9.oll..l SC... 
R: • I 

BS/ e I EXNOVA I GY / FS f LIµ I MIC I OHTSU I PIR I SUMI J 

TOYO f YOKO or 

::~-+ Rear 

mm R/Bal. +-UBal. mm UBal. mm 

0.0.A. )..~ib,11,'\.. 0 .0 .1. :u{t>ci.(1,,., 
Survey held at ~IA~ 
Des. of Damages : Frt f Rea~~s / U/C I Rooftop or ~ 

~-· --
The U/C I Chassis frame / Body Structure affected due to collision. 

Days Of Repair: 

Resurvey No. of Trip: Survey Fee: 

2) Add Fee: 0: Site lnsp ($ 

0 : lnteiview ($ ___ _ 

Transportation: 

) _S+RS~Sl 

Photos 

R~t.=o,m~J : 
U1mp ~mn / u:-- .i: -;::;---- ---

0 : Tech. lnvs 1$ 

~ _J: WMl·1:1nd {~,-----

rr_,T r,.L 

f :.i 



Auto Insure Pte. Ltd 
6 Marsiling Lane 
739145 

Insurer Reference: GBB1938D 
Repairer Reference: M6019/GBB1938D 
Date calculated: 21/09/2022 9:34 AM 

Summary Information 

Claim 
Location: 

Printed by: 
Claim Reference: 
Estimated Repair Time: 
Actual Repair Days: 

Vehicle Details 

Vehicle 
Manufacturer: 
Model: 
Sub Model: 
Model Sheet Number: 
Registration: 
VIN number: 
Odometer: 
Model Specs 
R/SLIDING DOOR 

Singapore (SG) 

Loh Chen Khuan 
GBB1938D 

TOYOTA 
HIACE 
BASE MODEL 
70 84 01 
GBB1938D 
JTFHT02P800030889 

BUS 

Audatex 5Ystem Using Manufacturer Times 

Work Provider: 

Currency: 
Date of Incident: 
Hire Car Start: 
Hire Car End: 

Full Report 
Registration: GBB1938D 

Printed: 21/09/2022 9:35 AM 

China Taiping Insurance 
(Singapore) Pte Ltd 

SGD 
24/08/22 

TWO COAT METALLIC PREPARE OFF VEHICLE 
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i 

y_v~e~h~ic~le~C~o~n~d~it~i~o!!"-----------------------------.._ 
Vehicle Status 
Pre-Accident Damage: 
Date of Inspection: 

Damage Areas 

All 
Underbody 

□ 
□ 

Tyres Condition 

Tyre Brand Tread (Left Middle), Tread (Left Outer), Tread (Left Inner), Tread (Right Inner), Tread (Right Outer), Tread (Right Condition 

mm mm mm mm mm Middle), mm 

Spare Tyre Brand Tread (Spare), mm 

Labour 
Time Base 10 WU/h Price= 42.0'0 SGD/h 

Code Description WU Price SGD 
...,. { ' ; 

G036 R + R LEFT CENTRE SLIDING WINDOW :i,to 100.80 
B270 RENEW L/RR WING 1·96.0 823.20 
NO NUMBER RENEW REAR END PANEL 46.0 193.20 

INCLUDES: R + R BUMPER, TAILGATE SEAL, J: "\ , .. 
LOCK STRIKER PLATE AND SPARE WHEEL 
CARRIER 

B390 RENEW TAILGATE 30.0 126.00 
INCLUDES: R + R TAILGATE AND NECESSARY 
ATTACHED PARTS 
DOES NOT INCLUDE: R + R REAR WINDOW 

B400 R + R L/TAILGATE HINGE 1.0 4.20 B400 R + R RIGHT TAILGATE HINGE 1.0 4.20 G040 R + R TAILGATE REAR SCREEN 23.0 96.60 NO NUMBER R + R L/R BUMPER CORNER 3.0 12.60 B270) RENEW LEFT CORNER PANEL 13.0 54.60 
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Paint 
Paint Work 

Code 

Labour Cost 
Panel / Mechanical Labour 

Total of Labour 

SYSTEM AZT 

Description -TWO COAT METALLIC 

REAR PANEL NEW PART PAINTING 
BOOTLID/TAILGATE NEW PART PAINTING 
L/RR SIDE PANEL NEW PART PAINTING 
L/R CORNER PILLAR NEW PART PAINTING 

Paint Material Per Part 

Code 

2711 
2931 
3481 
3577 

Description 

REAR PANEL NEW PART PAINTING 
BOOTLID/TAILGATE NEW PART PAINTING 
L/RR SIDE PANEL NEW PART PAINTING 
L/R CORNER PILLAR NEW PART PAINTING 

r-·- ·-- ~- ---- -
I - . - J 
• ..,[, \ , \! ! I!\ 
I , 

Labour Cost - Paint 11< , : 

Factor I , ,~,, ,-~, ~· 
Time Paint I · ,., "' · ·, 
Preparation 'Mairf Work Metal ' . Total I , ,, .. · 

I / • !1 l"I,:. \; 

i 

Material Cost - Paint 
New Part Painting 
Material-constant Metal Preparation Total ---- · -· -~- ______ _ , -

Spare Parts 

Code 

3015 
2977 
4907 
2931 
2619 
2591 
3577 
3281 
3481 
3783 
2621 
2953 
2979 
2954 
2581 

Description 

NJ, / BADGE TOYOTA 
~./ /BOOT /TAILGATE LOCK 
_ Y:. BOOT/TAILGATE TRIM 
~ ~ BOOTLID/TAILGATE 
~ L/R BUMPER BRACKET 

~L/R BUMPER CORNER 
P.1.fAlV ~ L/R CORNER PILLAR 

Ct?>/LjR LAMP 
b.f /LJRR SIDE PANEL 
~ L/R VENT INSERT 

?_ L/SIDE SUPPORT 
--/-- J./TAILGATE HINGE 

CA,./ NO-PLATE LAMP COVER 

1 
--f R/TAILGATE HINGE 

a.c,.-' REAR BUMPER 

Part Number 

90975 02064 
69350 26122 
67751 26120 
67005 26G51 
52158 26010 
52166 26030A0 
61706 26230 
81561 26200 
61612 26520 
62930 52010 
52156 26010 
68820 26011 
76811 26130 
68810 26011 
52159 26470 

I 

. I 
I 

42.00 SGD/h 

10 WU/h 

Hrs WU 
33.70 337 .o 1,415.40 

1,415.40. 

Time Basis 10 WU/h 

WU Price SGD 

15.0 
27.0 
40.0 
13.0 

Price SGD 

14.30 
91.85 
60.50 

9.90 

Hrs WU Price SGD 

95.0 
2.50 25.0 105.00 

12.00 120.0 504.00 

Price SGD 
176.55 

28.60 
205.15 

prices as at 2015-06-01/01 
Part Source Price SGD 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

50.00 
110.00 
120.00 
780.00 

25.00 
60.00 

230.00 
110.00 
600.00 

50.00 
25.00 
50.00 
65.00 
50.00 

170.00 
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Code 
2973 
2711 
2411 

Description Part Number 
'1._ REAR LOCK CATCH 69430 95J00 

Part Source 
Original 
Original bf7.,REAR PANEL 57069 26120 

~c./REAR SCREEN BOND KITPZ491 00C1131 

f: OEM Parts 
n: Non-OEM Parts 
u: Used parts 

Extras 
Code 

1000 
1001 

Savings 
Subtotal 

Total 

Description 

SUNDRIES 
NUMBER PLATE &HOLDER 
Total Extras 

Final Calculation 

Parts 
Total Parts 

Labour Time Base 10 WU/h 
Total 337.0 WU X 42.00 SGD/h 

Total of Labour 

Total Of Extras 

Paint Work Time Base 10 WU/h 
Labour Cost 120.0 WU X 42.00 SGD/h 
Material Cost 

Total Paint Including Material 

Repair Cost Excludes GST 

LKK Auto Consultants hence notify 
the Repairer of the following: 
• To resurvey before/after spray painting 
• To display damaged part(s) during resurvey 
• Parts prices are subject to confirmation 
• Third party survey is on a ·without Prejudice" basis 
• No illegal modification(s) is allowed 
• Supplementary ilem(s) must be resurveyed !rut 

is subject to final approval from Insurance Company 

Acknowledged by Repairer 
Signature: 
Date: 

SGD 

2,695.00 

1,415.40 

504.00 
205.15 

Price S<ib 
ss.oa 

145,oa 
0,QC) 

0,0Q 
2,695.oo 

2,695.00 

Price SGD 

~* 
35,00*/ 
85.00 

SGD 

2,695.00 

1,415.40 

85.00 

709.15 

4,904.55 GST (+7.0%) 
Repair Cost Included GST 1 343.32 45\.fL 5,247.87 

.I. 

Hr l(S\)lcro €8' 
Comments . 
* - USER SUPPLIED DATA 
NN - NO MANUFACTURERS CODE EXISTS 
) - WU PARTIAL INCL IN OTHER POSITIONS 

Assessment Note 

I\ 

gJ'15 1-
Jct\ ~1.j 

:l-1 / 01 /i '), €) n \?(.) 

No assessment notes entered. 

~~ "'-#u ,,.41'4-,,.. 

----
Audatex System Using Manufacturer Times 
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sFOF228P0002 / FALCON-AIR AUTO SERVICES PTE LTD [575721] 
ENTRY DATE & TIME: 25/08/2022 13:51 (SGT) 
SUBMITTED BY: Florence Loh 
VERSION: 1 (25/08/2022 13:51 (SGT)) 

cf SINGAPORE ACCIDENT STATEMENT 
IMPORTANT NOTICE 
1. Please report ~ the details of the accident to speed up the claims process. 
2. This Form must be completed by the Policyholder and/or the Actual Driver 
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate policy liability. 
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies. s Any talse reporting may he referred to the Police fpr lovesJ1gaJ100 
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving and that copies of this report will, for a fee, be made available upon application by interested parties. 
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid. 

ACCIDENT STATEMENT 

Date of Submission 
Reported by 
Date of Accident .. 
Exact Location of Accident 
Additional Location Information 
Country/State of Loss 

25/08/2022 13:51 (SGT) 
Driver 
24/08/2022 17:30 (SGT) 
Singapore 
ALONG AYE TOWARDS TUAS BEFORE CLEMENTI AVE 2 
Singapore 

DETAILS OF OWN VEHICLE 

Vehicle Registration Number 

INSURED/POLICYHOLDER 

Is company? ............ . .. 
Name Of Registered Owner 
Company Reg No ........ .. .... .. 
Email Address .. ... .... .. .. 
Mobile Phone No ........ .. .. . 
Alternative Phone No 

VEHICLE PARTICULARS 

Manufacturer 
Model 
Variant .... 
Exact purpose for which vehicle was being used at time of 
accident ..... .. . .. .. .. .. .. . 
Are you claiming under your own insurance policy for repair to 
your vehicle? 
Vehicle Category 
Transmission 
cc 

INSURANCE COMPANY 

Name of Insurance Company 
Policy Number/ Cover Note Number 

DRIVER 

Name of Driver 
NRIC No 
Date Of Birth 
Occupation 

(ff Accident report SF0F228P0002 

GBB1938D 

Yes 
ALLIANZ MART 
53131889C 
luixiaohui@hotmail.com 
(Phone) +65-94202751 

Toyota 
Hiace 

No - Claiming third party 
Commercial vehicle 
Manual 
2982 

NTUC Income Insurance Co-operative Ltd 
5123019960 

LUI XIAO HUI 
S95080211 
06/03/1995 
Outdoor 

Paae 1 of 16 
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Date Of Driving Pass 
Driving experience .. 

Gender 
Mobile Number . • 
Alt. Phone Number 
Email Address 
Address 
Address complement 
Postcode 
Is the driver the policyholder? . . . . 
If No, Relationship of the Driver with the Insured .. 
Does Driver Own Other Vehicles? . .. .. ....... 
Vehicle Registration Number of Other Vehicle Owned by Driver 

Insurance Company of Other Vehicle Owned by Driver 

GENERAL INFORMATION OF THE ACCIDENT 

Type of Accident 
Weather Conditions 
Road Surface 

OTHER INFORMATION 

22/10/2020 
1 YEAR AND 10 MONTHS 

Female 
(Phone) +65-84299636 

luixiaohui@hotmail.com 
BLK 469A YISHUN ST 43 #08-01 

761469 
No 
Employee 
No 

Collision - Head to Rear 
Raining 
Wet 

Was any foreign vehicle involved in the accident? .. .. .. .. .. .. . No 
Number of vehicles involved in the accident .. .. . . .. . . . . . . . .. . . .. 2 
Was anybody injured in the Accident? .. . .. . .. .. .. .. . .. .. .. .. . .. .. . No 
Was any injured conveyed to hospital by ambulance? 
Was any other vehicle or property damaged? ..... .... .. . ... .. .. .. Yes 
Number of Passengers (Including Driver) 1 
Has the driver been approached by unknown person(s) 
soliciting/offering accident claims assistance? No 
Translator's name .................. .. ......................... . .. .. 
Translator's ID . ............ .. 
Translator's phone number 
Translator's email .. 
Original language used in the statement 

DETAILS OF POLICE ACTION 

Was the accident reported to the police? 
Was notice of intended Prosecution given? 
If yes, against whom? 

CIRCUMSTANCES OF ACCIDENT 

REFER TO SKETCH PLAN. 

NOTE: VEHICLE REPAIR AT OWNER W/SHOP. 

ATTACHMENT(S) 

Are accident photos available for attachment? 
Was there any video captured by Car Camera? 

No 
No 

Yes 
No 

DETAILS OF OTHER VEHICLE PROPERTY 1 

Vehicle Registration Number 
Vehicle Manufacturer 
Vehicle Model 
Vehicle Variant 
Vehicle Colour 
Vehicle Category 

(!)' A cr.i rle>n+ ·--

GW7073P 

Commercial vehicle 

P::iae 2 of 16 
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e of Driver 
Nam 

~ontact Number 
,Address 
,Address complement 
postcode 
insurance Company Name 
Nature Of Damage 
Details of property damaged in accident 
No. Of Passenger (Including Driver) 

SETHU RAVIKUMAR 
G8405883T 

Page 3 of 16 



SKETCH PLAN 
IMPORTANT NOTICE 

1 Pie~• f1ll)OR ~ the dMtlils of the acctd8111 lo ~ 119 lf\t dalffll l)f'OC9l$ 

2. Thlt Fom, 1111U$1 be con)Dftled by lbt Ppllc:yholder ,od{QClhe ApJyfl Q4m: 
l tnf~iOn prol/ided rnusi be as lru5hful ang fOC\Jt@IO n pos.slble. Any wtM ITll:St'eP(!!l,;e;ntatk)n or '411t}lh0ldlng of rnattrial facts '1'13y,.l!l!o\'I 

ln1uranee oompanlfl to ,apuclat• DOiley l!tb!IY 
, The Issue Md acceptl.\l'lte ~ l!\IJ F:)ffll by V'IJ\Jra!\C:8 ~ ,, 11ot an adlfthlOn of POk'J ll&l)fity oo Utt patt ot rho ~ 3t\CAI COOlP~ 

5. Any false reporting may bt r•ferred to the Traffie Police Department for lnvostlgatlon. 
& Thls ~ wlD be forwt1rd&a l>y lho IRsuleB lo the GI" Recocds Management Cenlre ~ by lhO Gone,111 t~ ~ton ol 

Slngal)Ot'& {G\I\) tOf' an:htvV19 and tNt oapias lJ! lhi1 111i,M wtn fOf • toe be mado •llllbte ~ applcation by lnt8"6Sfod patties. 
7 By the lodgem9nt of lhlS reJ)O(t to l/le ~s. vou h8febv ~sent to ltle archMng ol lh1-1 report ac th" ceflCIO and to OOPlea ol Ille 

report being made 3Y3ilable aloresold. 

S. Consent under the PelWftll Data Prottc:tlon Act (POPA) 

I~. actulOWlodge. agro& and COM6flt 11\at 

(a) My lnsufef. my WOltsoop llf\d lhe General ln.sunlnce Assoaatlon of Singapore fGIA1 may/1t1e petmrtted IO oollect. use. disclose 

andtOII' process my personal dala/pel1onill Wormallon set out In this (fom,I i,nd any OUlef personal lnfonnallon proyidad by me or 

l)OSSMled by my insurer(~ the ·.-..ona.t lnfotmatlon; and disclose and transler such Per&ollal lnforrnallon to .. insum{•> 

who have lrt~ vetlicta{s) hwo!Yed In this accident (al lnsut'll(a) who have Insured vellicle(s} involved In this accident ahal be 

colectlvety referred to as lhe ·1naurtrs,. tho lnsurOrs' ~ ftnns, the Monetlr( Aulhorily ot Singaporo and any rt,10-,ant 

govo,ntnenl agency/authority (such as lhe pofce). for the purposo(s) of: 

~) CM'()091$lng. handling andtOt csearing with my ctaum Including the sett11men1 of t11o clain1$ and ony ~SMIY 1nvuflgaffoM m&a!lng 10 
the claims; 

Qi) i!W&SligAting lhft IIOCident md/or my claims: 

(till~ ou1 andlo, deaHng with my Lnstt\JCtlons or responding to any enquines by me; 

(iv) administering my cJnims {lncludinQ 1ho m~ ot COll'espondence, statements. invoioH. t9Pl)ltS or noi,ce, 10 me, whdl oould in~ 

dlsdosure al certain personal data about me to bring about dehVe,y of lhe same a.1 well as on tho Cl(teffl;li CQYor of envelopes/mail 

paclta/les): and/or 

(v) ~ng wilh appiicable 11W In admin'5tering. ~. handing 3fld/Ot dealing ...,th my claims. 

(oollediv-'Y th• ·Purpoees1 
(1)) Gil lnsurei'(s) who have lnSUN!ld vehlcle(s) inYolYed In Iha accident and lhe Insurers' towyeB/law rirms. may/we pem,lttod lo coiled. 
uu. discloM and/Of~ my Personal ln(orma(lon fo, one"' mor. of the above Pvr'POMS; and 

(c) my Personal Wonnation may,'c:an ~ cfisdosod by any ol IJle lnswen and/01 GIA IO their~ seMCO prowf81'S 01 agents 
(indudlng !Nlr ers11aw lirms). "'4\ictt may be sited OUlllde of Slngap0r0. tor ono or mo,e ol lhe above Pupo-. 

Sketch Plan 

'!f Accident report SF0F228P0002 

Adual Driven SlgnaCuro (if dlfvOf Is noc Ille 
polieyhOldlr) I Date & T",me 

Wltnested by~ COntte Penonnef 
(Name u In NRICIIO card) 

- G bl!> 11 ; & l> 

Gw 101; P 
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SKETCH PLAN IJ2 

(§1 

0,1sc11be C1·rcumst;lnco of th o Accldont 

' 

\ 

I 
I 

A1e, -t\)\>JMdt lv.l>J cle~11+i' o,.~ 2 

5 -3°~ fo 5 .4-0 ~ 1 OV\ zi. ( o~ z.o i z. 

in ~oV\t o.f 
- - --- ~'i vel-.idl - - -

\,,rw.k,'I\<) o.lso <>.n<l Sw!Je1111 . ii vJ~S ~t {ly~ -\he. b~ck -

- - - - -
Mo!:>1\1 h~\_ 0~ -\-he,_ bc:f±. bC\~k \e.ff o..P._ -1-hR._ ve hie ft , 

-- > -
'4.o\o o ½ l\AJ v\t/~ - - -

- - - - ---
- --

-
- --- ----- - -- - -· - ---

- -- - -

-- -
- -

- -- - --- -
- - - ------

-- - - - --- -

- --- -
-

- -

-

! r ,.,. lv.\ 'I(. l A,O \,,\ v\ ·, Q., ~\-~ .L.J.,o rvt 

- - -
'14- r-O >-5 ~1 , 1u~ -
:Jv, (1. ~ l (lM• 

Declaration 
U'Wo dc r;lare 11:e rorugoing particulan. aro lruo in every ru spocl 

(f :~~ 

\ ' , ,( ~ I __ / 
- - -

P ~ 1:,'h.;))jrar" i -i,11i,.Jh.J r •, rr- •~•: !t, T 

!i 

- - - - -
---

-

-
-- - - - ----

- - -

-

- -

(~,:;~~ W'-~ ol,, 
-~-~-..L----­\ "i •-, n , --;. ... 1 ') '/ ~ ~·~~ ~ ,.,n ·ro i>ft{ -,"'ltlf,ol 

\ N tl- :1u .u 111 ~~R 1i,; , .l.) ....a,.'"O J 
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:,, sack to OneMotoring 

Enquire PARF/COE Rebate for Registered Vehicle 
Vehicle Owner Particulars 
Owner ID Type: 

Owner ID: 

Vehicle Details 
Vehicle No.: 

Vehicle to be Exported: 

Intended Deregistration Date: 

Vehicle Make: 

Vehicle Model: 

Primary Colour: 

Manufacturing Year: 

Engine No.: 

Chassis No.: 

Maximum Power Output: - -
Open Market Value: 

Original Registration Date: 

First Registration Date: 

Transfer Count: 

Actual ARF Paid: 
Intended PARF Rebate Details -- -- - . 
PARF Eligibility: 

PARF Eligibility Expiry Date: 

PARF Rebate Amount: 
Intended COE Rebate Details 
COE Expiry Date: 

- - - -
COE Category: -- --
COE Period(Years): 

PQPPaid: 

COE Rebate Amount: 

Total Rebate Amount: 

Message 

Business 

889( 

GBB1938D 

Yes 

20Sep 2022 

TOYOTA 

HIACE MANUAL 

Silver 

2008 

1KD1859444 

JTFHT02P800030889 

$24,647.00 

28Aug2008 

28Aug2008 

4 

$1,233.00 

No 

$0.00 

31Jul 2023 

C - Goods Vehicle & Bus 

5 

$16,100.00 

$2,778.00 

$2,778.00 

- - - -Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the statutory lifespan (if applicable) of the 
vehicle. 

The information contained herein is correct as at 20 Sep 2022 

OK 
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