From:
Subject:
Date:
To:

Motor Claims motorclaims @sg.gaig.com

RE: GAIG Ref:CLMOMVP000001246-THIRD PARTY CLAIM SMV1998U & SML6405J ACCIDENT ON 16.9.2022

20 September 2022 at 5:33 PM

Angela Tan angela.tan@munichautocare.com.sg, Admin-D (LKKAuto) admin-d@Ilkkauto.com, SUR sur@lkkauto.com,
assignments assignments @lkkauto.com

Cc: Koh, Ming Shao mingshao.koh@sg.gaig.com

Without Prejudice

Dear Angela,

Noted on your request, we will survey on a without prejudice basis.

Aside to LKK,
Please accept assignment for TP survey.
Thank you.

For all first claim notifications on Property & Casualty Claims (excluding Motor claims),
please email to GeneralClaims@sg.gaig.com

For work injury compensation act (WICA) claims, please email to
wicaclaims@sg.gaig.com

For motor claims enquiries, please email to motorclaims@sg.gaig.com

For all first claim notifications on Marine Claims, please email to
marineclaims@sg.gaig.com

Regards
Shery Wong, Executive, Claims | F. +65 62353354 | shery.wong@sg.gaig.com
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Thank you for your trust in us. We're proud to continue to serve you during this
unprecedented time. As COVID-19 continues to affect us all, we assure you
that we remain committed to providing the high level of service you deserve.
Read more.

From: Angela Tan <angela.tan@munichautocare.com.sg>
Sent: 20 September 2022 5:13 PM

To: Motor Claims <motorclaims @sg.gaig.com>
Ce: Koh Mina Shan «<minashan koh@sa nain coms
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Sui)ject [EXternaI] RE: GAIG Ref:CLMOMVP000001246-THIRD PARTY CLAIM
SMV1998U & SML6405J ACCIDENT ON 16.9.2022

Dear Sirs,

Our selection surveyor is LKK Auto Consultants.
Aside to Ming Shao,

We would like to check liability clearance for this case.

Thank you.

Regards

Angela Tan

Motor Claims Executive (B&P Dept)

Email: angela.tan@munichautocare.com.sg
Phone: +65 9644 3110

60, Jalan Lam Huat

#06-41/42/43/54/155 & #07-43

Carros Centre

Singapore 737869
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From: Motor Claims <motorclaims @sg.gaig.com>

Sent: Tuesday, 20 September 2022 5:03 PM

To: Angela Tan <ange|a tan@munichautocare com.sg>

Subject GAIG Ref:CLMOMVPO000001246-THIRD PARTY CLAIM SMV1998U &
SML6405J ACCIDENT ON 16.9.2022

Without Prejudice

Dear Sirs,

Moving forward please email us at MotorClaims @sg.gaig.com for motor claims
related matters.

We append the following list of our panel surveyors:-

1. AJAX Adjusters & Surveyors Pte Ltd

2. A-PAC Adjusters & Surveyors Pte. Ltd.

3. Priority Services

4. RT Appraisal Pte Ltd

5. LKK Auto Consultants

Kindly let us know which SJE is selected and furnish the estimates for the survey to

be carried out.
For all first claim notifications on Property & Casualty Claims (excluding Motor claims),
please email to GeneralClaims@sg.gaig.com




For work injury compensation act (WICA) claims, please email to
wicaclaims@sg.gaig.com

For motor claims enquiries, please email to motorclaims@sg.gaig.com

For all first claim notifications on Marine Claims, please email to
marineclaims@sg.gaig.com

Regards
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Thank you for your trust in us. We're proud to continue to serve you during this
unprecedented time. As COVID-19 continues to affect us all, we assure you
that we remain committed to providing the high level of service you deserve.
Read more.

From: Angela Tan <angela.tan@munichautocare.com.sg>

Sent: 20 September 2022 3:51 PM

To: Customer Service Singapore <Customer.Service @sg.gaig.com>
Subject: [External] FW: THIRD PARTY CLAIM SMV1998U & SML6405J
ACCIDENT ON 16.9.2022

To: Great American Accident Claims Dept. (Arrangement of Surveyor Unit)

RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR
INSPECTION WITHIN 2 WORKINGS DAY PURSUANT TO PARAGRAPH
PHOTOCOL FOR NIN-INJURY MOTOR ACCIDENT CLAIMS (NIMA) ACCIDENT
INVOLVING SMV1998U & SML6405J ALONG AYE TWDS CITY BEFORE EXIT
ALEXANDRA ON 16.09.2022.

We are repairer for BIS MOTORING PTE LTD the owner of vehicle no SMV1998U.

Please be informed that the said vehicle can inspected at the following venue:

Munich Autocare Pte Ltd
60 Jalan Lam Huat #07-43 Singapore 737869
Mobile No: 96443110 Email: angela.tan@miunichautocare.com.sg

Contact Person: Angela Tan



Please also provide us a list of 10 surveyors as your nominated SJE (Single Joint
Expert)

Thank you

Regards

Angela Tan

Motor Claims Executive (B&P Dept)

Email: angela.tan@munichautocare.com.sg
Phone: +65 9644 3110

60, Jalan Lam Huat

#06-41/42/43/54/55 & #07-43

Carros Centre

Singapore 737869
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This email transmission, including any attachments, is intended solely for the addressee named above, and may contain confidential or
privileged information. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of
this e-mail is prohibited. If you have received this e-mail in error, please notify the sender immediately by reply email and destroy the
message and its attachments.

This email transmission, including any attachments, is intended solely for the addressee named above, and may contain confidential or
privileged information. If you are not the intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this
e-mail is prohibited. If you have received this e-mail in error, please notify the sender immediately by reply email and destroy the message
and its attachments.



