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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04BAG
Reference CS3/ASM22009271/Svy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
16 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Sep 2022 10:45:48 AM

20 September 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SMV319L

Vehicle
Registration #

Make TPVD Toyota

Model Toyota

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283302&tab=invoices

1/4



10/13/22, 4:54 PM VendorEngage

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B EMAIL TP REG.pdf.pdf Other Other do not reply
B SKETCH.png.PNG Other Other do not reply
I ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 13 October
mail Sen
AC2206330.pdf.pdf expense LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283302&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3198492?token=067a0006-25d9-4700-aa68-94d1cdac69c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3198500?token=c634ca3b-0895-4cf8-95f3-c22402ec1d1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238487?token=c3867984-0269-4d95-b34a-337c6d738e11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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R R e S R T S SRRy S

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SMV 319L IA PRS.pdf.pdf

B SURVEYOR
APPOINTED.msg.msg

B CTPL-REPORTED-
TPPD.msg.msg

: Statement

Evidence

Evidence

Evidence

Forms/ Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Photos

Photos

Photos

Others

Solicitor / Advocate

Policy Holders /
Insured

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283302&tab=invoices

DATE
UPLOADED

13 October
2022

13 October
2022

13 October
2022

13 October
2022

29 September
2022

20 September
2022

20 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238486?token=75e2e7cd-8788-4aca-8b8c-1d0e1ac24505&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238485?token=0488d70d-8f02-44ea-bf88-ade258ef5456&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238484?token=464b7d6b-db7a-4b69-960c-10fad43beabb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238483?token=16c5b3c2-16a6-4300-9e96-acfe7d4de0a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3214684?token=4563c7fb-c4ef-4e97-a3fe-9550ddcb3b67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3198602?token=334174ef-fb9e-4677-b56f-6ef40d5b9ad7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3198509?token=5a48bb84-4586-4180-94ef-9d2524b2b74f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/13/22, 4:54 PM VendorEngage

SUBTYPE AUTHOR
1d
Workshop VISHNU BATHAM Shekhar
<er-wep-Ndence
. Letters and
B EMAIL TP REG.msg.msg Workshop VISHNU BATHAM Shekhar

Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283302&tab=invoices

DATE
UPLOADED

20 September
2022

20 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3198395?token=5161d194-21f3-453a-8ea2-5ce2d015a219&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3198396?token=97472917-7105-4ef2-ab09-3c7f299389bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

