6/20/23, 11:16 AM

«

Service Request Details

Claim
S2M04B93

Reference

CC4/ASM22009262/Apa3q2 &

Loss Date
17 September 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
20 Sep 2022 8:36:40 AM

Request Date
20 September 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283238
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6/20/23, 11:16 AM VendorEngage

e - Menu

Incident Vehicle Registration #
SLS1814U

Make
TPVD

Model
TBC

Service Address

Primary Contact/Insured
LIM YAU KHAI
BLK 403A FERNVALE LANE #12-177, 791403, Singapore

01718413
YAUKHAI.NDP2013@GMAIL.COM

Claim Handler
TEO Kitty
kitty.teo@axa.com.sg

Additional Instructions

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283238
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TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED
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TYPE
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AUTHOR

DATE UPLOADED
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AUTHOR
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VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 June 2023

B HSB-LKKInvoicel - AC2303860.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

20 June 2023

I AUTHORISATION TO ACT FORM.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283238 3/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519624?token=5fdb6817-650c-41c0-b03c-85bca8e26177&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519623?token=7691d201-6020-4223-a8e2-d0068440041d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519622?token=498b36b1-6a01-4960-9aa0-03d8b925f101&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519621?token=a9424998-a514-4ab3-9ca6-e03a008c4973&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519620?token=257b57c8-c010-486d-bdf5-f7b12f3db72a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3519619?token=920905e5-d89d-492c-a58c-8695a6b9dbe7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

20 June 2023

I TP-MANDATE IA DD 090523.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

9 May 2023

I Status of Driving Licence_OID(VALID).pdf.pdf
Other

Other

LKK AUTO CONSULTANTS PTE LTD (TP)

9 May 2023

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
9 May 2023

I TP VIDEO.mp4
Evidence

Videos

TEO Kitty

3 April 2023

B SLS1814U TP GIA.pdf.pdf
Reports & Statement

GIA Report

TEO Kitty

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283238
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483400?token=ab8b8469-de97-4131-828e-69dba0648743&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483398?token=e759f8a4-7801-4c88-a3bd-0c975c3505d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3483396?token=655e23fa-a03b-4276-bf17-027e0910fd6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3452100?token=dd6110f8-9a6b-490b-9831-34e140b56982&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3452094?token=88a1504b-1060-4041-b702-6163e43a4e0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B TP-1A DD 221122.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

22 November 2022

I LKK RESURVEY PHOTOS(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 November 2022

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 November 2022

I SLS1814U ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

22 November 2022

& SMY859D INSD GIA.pdf.pdf
Reports & Statement

GIA Report

STACEY Ng Pei Sze 2

28 September 2022

B TP - IA.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283238
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3297609?token=a8a2bc61-2f1b-4994-9e6e-2c1425854a2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3297608?token=0cca4f1c-bb17-49e3-97c7-fc5b1aae09ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3297607?token=5b040819-0d2b-41b3-ade9-cb48514a7389&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3297606?token=80eed016-c121-48f9-94be-9232341a380e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3212127?token=e5c6c449-0d96-4ca3-9d5f-c5aeaa8edfbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3206822?token=edb3c158-0751-428e-b099-c68d9dd941fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

25 September 2022

B REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

20 September 2022

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

20 September 2022

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

20 September 2022

B AXA-LETTER TO INSURED NON REPORTING (VIA EMAIL
ONLY).pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
20 September 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283238
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3197723?token=15d760e4-745f-488a-958d-aeeea0ed561d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3196886?token=f42b5e95-91bf-4bb5-89e3-1779258679cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3196887?token=a42bfbb2-fe47-44c2-a33b-cd2c101ff90f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3199562?token=659b8406-1574-4ea0-960a-f7b26047a72e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

