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) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2M04B8P

CS/ASM22009248/Uwy3m4
4

18 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Sep 2022 3:14:35 PM

20 September 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SKV5593B
Vehicle
Registration #

Make TPVD- HONDA

Model

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283190&tab=invoices

Renee Sia =
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12/6/22, 2:44 PM VendorEngage
CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B ASM-LKKInvoice- Email Sent Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 6 December
mail Sen
AC2207531.pdf.pdf expense LTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283190&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3317778?token=e0f3263c-3922-4f6c-ad96-26ff35371389&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/22, 2:44 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B SKV 5593B Preliminary
Advice.pdf.pdf

B REJECTION ACK.msg.msg

TYPE

Reports & Statement

Reports & Statement

Evidence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283190&tab=invoices

DATE
UPLOADED

6 December
2022

6 December
2022

6 December
2022

6 December
2022

6 December
2022

1 December
2022

20 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3317777?token=86051035-48df-4333-9837-82ef075c196e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3317776?token=34b35dc5-c119-4727-aa94-281ee773b81f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3317775?token=32354add-0b59-4e0d-915b-29972c13ded8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3317774?token=adadfb1a-17d3-4752-b16d-14f747f3a0e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3317773?token=724fdd9c-2570-4540-abd6-9611ef26ba42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3311498?token=9719ba36-3583-48e9-8661-9692356a8e29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3197226?token=1b35fc35-4c38-4c3d-8598-b897504ebc50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/22, 2:44 PM

NAME

I EMAIL FROM
SOLICITOR.msg.msg

B TP PRI PDF.pdf.pdf

B TP PRI.msg.msg

B SHC410P Ol GIA.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Solicitor / Advocate

Workshop

Workshop

GIA Report

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283190&tab=invoices

DATE
UPLOADED

20 September
2022

19 September
2022

19 September
2022

19 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3197206?token=868bb356-c0cb-452c-b561-4357a6b40cc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3196369?token=d2d97441-a17c-494b-8574-753097d8d4da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3196370?token=bfe6029e-4db6-44ad-b9b1-75cb413c15e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3196371?token=f0c238f1-9c3e-485f-a732-7ea7269f59df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

