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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M04B72
Reference CS3/ASM22009188/Gnce2 &*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

16 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Sep 2022 11:28:18 AM

19 September 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SNB3631H

Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283102&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2206065.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense
Reports &
Survey Report
Statement

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283102&tab=invoices

DATE UPLOADED

30 September
2022

30 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219020?token=ac2dc4cc-e63e-46e8-8458-1fa541db480d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219019?token=c9b0167e-b6ed-414d-864e-6b9fe3559eae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SNB 3631H-IA.pdf.pdf

B SHB4316H Ol GIA.pdf.pdf

Il PRI TP EMAIL FROM
SOLICITOR.msg.msg

B EMAIL FROM TP.msg.msg

ce

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Legal

Legal

SUBTYPE

Photos

Photos

Photos

Others

GIA Report

Others

Others

VendorEngage

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra
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DATE UPLOADED

30 September
2022

30 September
2022

30 September
2022

23 September
2022

19 September
2022

19 September
2022

19 September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219018?token=603beb53-3c0b-4777-b973-d6fb07bb7a9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219017?token=782cbec6-b878-4c43-aede-f52c7a5e97a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3219016?token=f771ac50-3b24-429f-a4d9-8d1221063035&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3204461?token=1dac8e8c-d247-4fc6-b23d-f5a1df59c46c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3195691?token=91ac9be0-4b00-44f6-8226-30afd235a343&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3195692?token=c008d416-6613-4120-be17-1b89f0b428b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3196041?token=98b50666-77b2-4351-8d98-dcbd0cb9e111&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/22, 5:32 PM VendorEngage

SUBTYPE AUTHOR DATE UPLOADED
) 19 September
Others KUMAR Shailendra
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3195775?token=396ba315-aabe-44b4-ba2d-45a67001d37e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

