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2/15/23, 1:39 PM

Claim
S2M04B04

Reference

CC4/ASM22009177/Upa3q2 &*

Loss Date
13 September 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
14 Sep 2022 3:17:45 PM

Request Date
16 September 2022

Due Date

Services

Pre-Repair Survey

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

Service Request Details

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283004
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2/15/23, 1:39 PM VendorEngage

e - Menu

Incident Vehicle Registration #
FBN9168T

Make
TPVD Yamaha

Model

Aerox

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOW Garnet

garnet.low@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283004 2/5
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VendorEngage

rULNS 7 cidlilll pouculiieriw

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
15 February 2023

B LKK PHOTO-2.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 February 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
15 February 2023

B HSB-LKKInvoicel - AC2300720.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 February 2023

B Email to TP_Reject claim dd 071022.pdf.pdf
Letters and Correspondence

Third Party

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2023

B TP-1A.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283004
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402501?token=f43b700c-79cb-40be-92fa-c498bb694627&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402399?token=de6110ab-1279-4e43-8314-85c7e6ea40f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402400?token=51d4ee9a-dad5-4d7f-a63f-8acde97d864f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3402398?token=79373d78-0e88-4d09-b24d-45dc6cf7fcde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388183?token=7a674d5f-aecb-40df-9156-559375f9034a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388182?token=644074d5-e298-44e6-acc7-a38b202dad95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

2 February 2023

I TP ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2023

I Video from FBN9168T.MP4
Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
27 September 2022

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

23 September 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
23 September 2022

H OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283004
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388181?token=4626f150-d0e2-4475-b85a-f7ed27cebd9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3210077?token=b5aa172d-e3c0-49a6-8905-88c76586eeb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3204933?token=32e96d26-b4db-4abd-a321-a1a943b69e56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3204932?token=7bf273f0-18ae-4f40-9cc0-1622107614c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3196279?token=cd54ed51-d5ff-45bb-bf0f-37a0c7902e1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I OID - Status of Driving Licence - valid.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

19 September 2022

I FBN9168T TP GIA.pdf.pdf
Reports & Statement

GIA Report

NIKAM Santosh Pandurang
16 September 2022

I EMAIL FORM SOLICITOR FOR TP REG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

16 September 2022

B TP GIA- FBN9168T.pdf.pdf
Reports & Statement

GIA Report

PINGALE Hemant Ramesh

15 September 2022

I SJ0G229E0009-01-SHD3522A.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

15 September 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=283004
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3196280?token=ada3fa2d-b1d1-44f1-86f5-b9732984bc26&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3193507?token=3ffc08b2-d688-4801-a9d5-a7257b4906bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3193506?token=514c6ff5-1e11-4863-987f-7350355f8907&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3191646?token=fb4824fe-8123-4dd5-83e1-3afa73df005d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3191386?token=abb96cb1-25cd-4171-aa81-2806f9743d4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

