9/22/22, 3:47 PM

FAQ  English (default) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M03TWZ
Reference CS3/ASM22001751/Tqy3e2-1

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
21 February 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Feb 2022 9:42:00 AM

20 July 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SNB6476U

Vehicle
Registration #

Make TPVD Audi

Model A4

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=250288&tab=invoices
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9/22/22, 3:47 PM VendorEngage

Claim Handler

OH Vale

vale.oh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B EMAIL TP REG.pdf.pdf Other Other do not reply
B EMAIL TP REG.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=250288&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2781250?token=74a3e3f1-b73d-4d5f-a33c-ac7aef9699d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2781973?token=a8e37f9a-8099-4ed6-a0f3-5523e955e200&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/22/22, 3:47 PM

B LKKAdjustment.pdf.pdf

B LKKLetter-SNB 6476U.pdf.pdf

Ik TP LOD LITIGATION - YIP HOU YEE (YE
QIAONI) (already ack).msg.msg

B TP LOD LITIGATION ACK - YIP HOU YEE (YE
QIAONI).msg.msg

I TP LOD LITIGATION - YIP HOU YEE (YE
QIAONI).msg.msg

'PE

_mail Sent

Reports &
Statement

Reports &
Statement

Letters and

Correspondence

Legal

Legal

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Survey Report

Others

Letter of
Demand/Notice of
Proceedings

Letter of
Demand/Notice of
Proceedings

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=250288&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

NIKAM Santosh
Pandurang

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

22

September
2022

22
September
2022

22
September
2022

1 April
2022

25 March
2022

25 March
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203676?token=8098489a-2f71-4532-86db-9754b67317a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203674?token=7210d7f3-8a55-41f1-b431-86b31438fbae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3203675?token=965a36c4-1551-4b9f-87cc-533d70efcb77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2867910?token=ea5a104c-a68c-4e67-82c0-bcc3e96888a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2854301?token=065f0328-d0fb-4142-a010-1bb25fe83566&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2854302?token=6f721d8e-acf5-4b21-94a6-2893d99fbfdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/22/22, 3:47 PM

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SNB6476U
(PRS).pdf.pdf

B 7PPD lawyer email TP WS
details.msg.msg

'PE

_mail Sent

Reports &
Statement

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Photos

Photos

Others

Third Party

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=250288&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

ONG Kian Theng
Derick

DATE
UPLOADED

17 March
2022

17 March
2022

17 March
2022

17 March
2022

15 March
2022

23
February
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837192?token=04df6084-1b10-4e91-a2e4-4bdc30d1bee4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837191?token=b3905b09-6d74-4648-8ed6-307144ba88b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837190?token=f5b168b8-c9cf-4380-915f-e74d133e0e5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2837189?token=2f6f0621-d57c-4cd4-89fe-8ea92e1ae055&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2830947?token=b16fe9c6-387b-4dfd-ad5c-f24fe842318a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2786870?token=620b7bb2-7905-4b41-b32d-0924200c758b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/22/22, 3:47 PM

-— T T T T AT T T T T

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

B SHA1736D (Insd/V2) GIA.pdf.pdf

B SNB6476U (NTUC/V1) GIA.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=250288&tab=invoices

'PE

eports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

Workshop

Workshop

Solicitor / Advocate

GIA Report

GIA Report

AUTHOR

ONG Kian Theng
Derick

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

23
February
2022

22
February
2022

22
February
2022

22
February
2022

22
February
2022

22
February
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2785688?token=1d3fd750-e6ea-405a-be9a-3762c1a07e58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780870?token=3ab84599-a140-4a63-8aa7-7dd21a0fa8a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780871?token=4efa5510-06b8-415a-9649-fe55c708a5dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780867?token=6e4d9b32-6ee7-4fe6-bc9f-51fed6ffcd85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780855?token=2e19d5f9-ddc8-45a9-9757-0f12e35f3d58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2780856?token=2e8619d2-a8da-46f3-90f9-03e3d7c8e0ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/22/22, 3:47 PM VendorEngage

'PE SUBTYPE

atters and o
Solicitor / Advocate

PRI.msg.msg Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=250288&tab=invoices

AUTHOR

VISHNU BATHAM
Shekhar

DATE
UPLOADED

22

February
2022

6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2783422?token=0c3e04ba-81df-4798-94d6-13d3ac8244cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

