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Yan (LKK Auto)

From: Motor Claim - III <motorclaim@iii.com.sg>
Sent: Wednesday, 14 September 2022 12:38 PM
To: Dhanya B.Purushothaman; sur@lkkauto.com; admin-a@lkkauto.com; Summer (LKK 

Auto)
Subject: RE: [External] SLR7284P / DOA : 12.09.2022

Dear Sir/Mdm, 
 
Please conduct an OD survey on our vehicle SLR7284P and let us have your report urgently. 
 
*Kindly create OD claim & upload this survey request email to merimen. 
 
Thank You. 
 
Bhuvaneswari 
Motor & Work Injury Claims Department 
India International Insurance Pte Ltd 
64 Cecil Street  #04/#05 IOB Building  
Singapore 049711 
Tel: 6347 6100 Ext 231   

 
 

From: Dhanya B.Purushothaman <Dhanya@iii.com.sg>  
Sent: Wednesday, 14 September 2022 12:29 pm 
To: Motor Claim - III <motorclaim@iii.com.sg> 
Subject: FW: [External] SLR7284P / DOA : 12.09.2022 
 
 
 

From: Dhanya B.Purushothaman  
Sent: Wednesday, 14 September 2022 11:55 am 
To: 'Stina Chen' <stina.chen@grab.com>; Derrick Tan <DerrickTan@iii.com.sg> 
Cc: Grab Rentals Accident - SG <gr.sg.accident@grabtaxi.com> 
Subject: RE: [External] SLR7284P / DOA : 12.09.2022 
 
Dear Stina, 
 
Please raise addendum for converting to OD claim. 
 
Aside to Bhuvana, 
 
Arrange for OD Survey. 
 
Vehicle location at Esteem Performance 
 
385 sin ming drive, 575718 
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Regards 
Dhanya 
 

From: Stina Chen <stina.chen@grab.com>  
Sent: Wednesday, 14 September 2022 11:45 am 
To: Derrick Tan <DerrickTan@iii.com.sg>; Dhanya B.Purushothaman <Dhanya@iii.com.sg> 
Cc: Grab Rentals Accident - SG <gr.sg.accident@grabtaxi.com> 
Subject: Fwd: [External] SLR7284P / DOA : 12.09.2022 
 
Hi Derrick and Dhanya 
 
Would need your assistance to arrange survey for the above mentioned vehicle.  
 
Thanks.  
 
Vehicle location at Esteem Performance 
 
385 sin ming drive, 575718 
 
Thanks 
 

 

 

        

 

 

Stina Chen   /  Associate - Insurance & 
Claimsstina.chen@grab.com     /  +65 90663588Grab3 Media 
Close #07-03Singapore 138498https://www.grab.com 

 

---------- Forwarded message --------- 
From: Carmen Lim <carmen@esteemperf.com.sg> 
Date: Wed, Sep 14, 2022 at 11:35 AM 
Subject: [External] SLR7284P / DOA : 12.09.2022 



3

To: Yuepei Chen <stina.chen@grab.com> 
Cc: Celyn Lim <celyn.lim@grab.com>, Irving Teng <admin@esteemperf.com.sg>, jenny chong 
<jenny@esteemperf.com.sg>, Caren Teoh <chiatheng.teoh@grabtaxi.com>, <gr.sg.fleetadmin@grab.com>, Lihong 
Lihong <lihong@esteemperf.com.sg> 
 

Dear Stina, 
 
We refer to the above matter. 
 
Attached herewith damage photo for your attention. 
 
We would like to request total loss for this vehicle because both chassis are bent , airbag , engine & gear box also 
affected . 
 
Dax has CDW and no replacement for him right now , pls advise any other vehicle can swop to continue his contract. 
 
Thank you  
 
 
 
 
 

 

Freundliche Grüße / Best Regards 

Carmen Lim 

  

(M) +65 8799 0066 

(E) carmen@esteemperf.com.sg 

ESTEEM PERFORMANCE PTE LTD 

HEADQUARTERS (SHOWROOM / WORKSHOP) 

385 Sin Ming Drive, Singapore 575718 

(T) +65 6753 2112    |    (F) +65 6451 0394 

  

BRANCH (WORKSHOP) 

176 Sin Ming Drive, Sin Ming Autocare 
#01-14/15/16, Singapore 575721 

(T) +65 6484 1221    |    (F) +65 6484 7829 

  

www.esteemperformance.com 



4

  

   

  

WE KEEP YOU DRIVING 

 
 
By communicating with Grab Holdings Limited and/or its subsidiaries, associate companies and jointly controlled entities (collectively, “Grab”), you are deemed to 
have consented to the processing of your personal data as set out in the Privacy Notice which can be viewed at https://grab.com/privacy/  
 
 This email contains confidential information that may be privileged and is only for the intended recipient(s). If you are not the intended recipient(s), please do not 
disseminate, distribute or copy this email. Please notify Grab immediately if you have received this by mistake and delete this email from your system. Email 
transmission may not be secure or error-free as any information could be intercepted, corrupted, lost, destroyed, delayed or incomplete, or contain viruses. Grab 
does not accept liability for any errors or omissions in this email that arise as a result of email transmission. All intellectual property rights in this email 
and any attachments shall remain vested in Grab, unless otherwise provided by law 
This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or legally 
privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by 
mistake, please delete it immediately and inform us of the error and also be hereby notified that any use, distribution, 
transmission, printing, copying or dissemination of this information in any way or in any manner is strictly prohibited 
and may be unlawful. Internet communications may not be entirely secure or accurate as information could be 
intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions 
in the content of this message or any delay in delivery which may arise as a result of Internet transmission or any 
modification. If you have sent or are sending personal data, you undertake that the personal data being sent is current, 
complete and accurate. You understand and consent that the personal data may be processed and retained by India 
International Insurance Pte Ltd (“III”) in line with the purposes in III’s Personal Data Policy 
(https://www.iii.com.sg/privacy-policy). For third party’s personal data, you undertake that you have obtained the 
consent from the third party and made the party aware of all matters listed in this policy by referring them to III’s 
website. This message may contain confidential information intended only for the individual named. If you are not the 
named addressee, do not disseminate, distribute or copy this email. Please notify the sender immediately and delete 
this email from your system. Any views expressed in the email are those of the individual sender, except where the 
sender specifically states them to be the view of III. The information and/or comments provided or expressed in this 
message are not to be construed as legal advice and are not intended to replace legal advice. You should not rely on any 
information and/or comments provided or expressed in this message/research memorandum as legal advice. III shall 
not be responsible for any loss or damage arising from your reliance on any information and/or comments provided or 
expressed in this message.”  


