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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2M049W4
Reference CS3/ASM22009025/Rvy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
26 August 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Aug 2022 3:28:02 PM

14 September 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident YP8779D

Vehicle
Registration #

Make TPVD Mitsubishi

Model CANTER FEB21ER4SDEN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281983&tab=invoices 1/5
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Additional Instructions

Document Type

Already Attached

NAME

NAME

I ASM-LKKInvoice-AC2206126.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

Documents

Document SubType

DATE UPLOADED

TYPE

Email Sent

Reports &
Statement

VendorEngage

SUBTYPE

Surveyor/
Assessor
expense

Survey Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281983&tab=invoices

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

3 October
2022

3 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3221036?token=404cb5a4-740c-4a08-b39d-6c04d6c32c70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3221034?token=685e6165-b833-469b-af6b-6ee9d40fb85a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B LKKPhoto.pdf.pdf

B YP 8779D IA PRS.pdf.pdf

B surveyor appointed.msg.msg

I Service appointment in Vendor Portal claim
S2M049W4 for vehicle YP8779D.html.html

B CTPL-REPORTED-TPPD.msg.msg

VendorEngage

TYPE

Evidence

Evidence

Forms/ Claim

Documents

Letters and
Correspondence

Email Sent

Letters and
Correspondence

SUBTYPE

Photos

Photos

Others

Solicitor /

Advocate

Policy Holders
/ Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281983&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

3 October
2022

3 October
2022

28
September
2022

14

September
2022

14
September
2022

14
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3221033?token=656628c0-83a9-4b31-be5a-ed8d98848586&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3221032?token=03e4c7c9-a987-4d9a-9231-36404cbd69b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3212375?token=a237ae60-5198-47be-b39b-741f732dba71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3188646?token=e9af78fd-c759-4339-9524-5552c9cb2722&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3188643?token=c906465b-2a4f-41b8-b813-6bb44128ca34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3188376?token=770fd73b-e11a-47cf-a0f0-940629535049&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B CO-LEGAL.pdf.pdf

B EMAIL TP REG.msg.msg

B GIA TP YP8779D.pdf.pdf

B EMAIL TP REG.pdf.pdf

I SJ0G228T000C-SHC1282K.pdf.pdf

VendorEngage

TYPE SUBTYPE
Letters and Solicitor/
Correspondence Advocate
Letters and

Workshop
Correspondence
Letters and Solicitor /
Correspondence Advocate
Reports &

GIA Report
Statement
Letters and Solicitor /
Correspondence Advocate
Reports & Accident
Statement statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281983&tab=invoices

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei Sze 2

DATE
UPLOADED

14

September
2022

14

September
2022

14

September
2022

14

September
2022

14
September
2022

29 August
2022


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3188375?token=0a012409-dae1-4c8e-a6f4-985bceea024e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3188359?token=325608fe-f463-45f5-8dc8-c0854b41b6ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3188357?token=c530917e-96c5-45fe-a95b-81b6be19f21b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3188358?token=4f701b70-9f75-42f7-827c-d3f88d029bf0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3188356?token=d64e3e86-d608-47b1-aa1b-335345aac927&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3161633?token=1ab8955e-e0cb-4027-b467-0c403802d70a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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