10/19/22, 3:50 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO04AU8

CS/ASM22009005/Uvy3m4
4

10 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Sep 2022 3:35:12 PM

13 September 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident SJW9939T
Vehicle
Registration #

Make TPVD Mercedes

Model C180

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281920&tab=invoices
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10/19/22, 3:50 PM VendorEngage

MOHAMAD JUFRI YUDID ADTYA PUTRA BIN
BLK 19 GHIM MOH ROAD, #12-235, 270019,
Singapore

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281920&tab=invoices 2/6



10/19/22, 3:50 PM

NAME

B S2M04AUS_TP REF:SJW9939T_Accident Involving FBS3931U &

SJW9939T_along_Commonwealth Ave W on 10/09/2022

16:30_PersonalAutoLine.eml

B ASM-LKKInvoice-AC2206518.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

VendorEngage

TYPE

Other

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

SUBTYPE

Other

Surveyor/
Assessor
expense

Survey
Report

Survey
Report

Photos

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281920&tab=invoices

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19 October
2022

19 October
2022

19 October
2022

19 October
2022

19 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3187200?token=e6986e14-cca9-407e-8594-f35eea8c5548&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246646?token=a270bc75-372e-43c7-a413-c4fdacf207d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246645?token=d83a680c-fd9b-41d0-a196-c33910934401&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246644?token=46142e19-577d-40c3-a6b3-75692adfb052&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246643?token=3232b0d8-7c4d-42a2-8856-afa6838dda3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246642?token=1f186333-5227-45fc-94a1-2f30b4dd12b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/22, 3:50 PM

NAME

I LKKPhoto.pdf.pdf

B SUW 9939T IA.pdf.pdf

B SUW9939T VIDEO (1).mp4

B Service appointment in Vendor Portal claim S2M04AUS for
vehicle SJW9939T.html.html

I SURVEYOR APPOINTED.msg.msg

B LIST OF SURVEYOR SENT.msg.msg

VendorEngage

TYPE

Evidence

Forms/ Claim

Documents

Evidence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Others

Videos

Solicitor /

Advocate

Solicitor /
Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281920&tab=invoices

AUTHOR

LKKAUTO

CONSULTANTS
PTE LTD (TP)

LKKAUTO

CONSULTANTS
PTE LTD (TP)

HO Winnie

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

19 October
2022

17 October
2022

14

September
2022

13

September
2022

13
September
2022

13
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3246641?token=4584fdb7-1cd3-49cc-a2c5-3f62022feadf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3241051?token=54580a22-8442-49fe-b1ab-b4ecd848190a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3188761?token=fba5e956-3c84-427b-a1f0-da096ec725b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3187324?token=929440d4-a8ec-4c99-948a-125cae77a77c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3187325?token=7cdabcf2-44fc-4172-9d8d-edfec16e1afa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3187047?token=50d2ceb0-3efd-4a5f-8efe-4321b6d260c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/22, 3:50 PM

NAME

B GIA TP SJW9939T.pdf.pdf

B co-legal.pdf.pdf

B EMAIL TP REG.pdf.pdf

B GIA INSD FBS3931U.pdf.pdf

B EMAIL TP REG.msg.msg

B 552G229C0001-FBS3931U.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE

GIA
Report

Solicitor/

Advocate

Workshop

GIA
Report

Workshop

Accident
statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281920&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

STACEY Ng Pei
Sze 2

DATE
UPLOADED

13
September
2022

13
September
2022

13

September
2022

13

September
2022

13
September
2022

12
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3187041?token=7882567e-ba16-4ab4-aa43-425656c1b2b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3187040?token=9fb35b6a-4150-430b-8b94-a140acb1fdc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3187039?token=2c9606ab-f781-4215-a00c-80d007d62944&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3187042?token=da217fac-6337-4b04-9698-c484f91f315e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3187043?token=34d54d46-cff5-4ee1-88f0-63e291739546&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3185442?token=f3d52880-d89c-4ef3-a764-697b95a3c093&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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