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Service Request Details

Claim
S2MO4AVP

Reference

CC4/ASM22009001/Apa3q2 &

Loss Date
12 September 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
13 Sep 2022 11:37:33 AM

Request Date
25 November 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281896
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4/19/23, 4:11 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SMX8554K

Make
TPVD Toyota

Model

Esquire

Service Address

Primary Contact/Insured

GOH CHAI SENG
BLK 519 JELAPANG ROAD, #10-177, 670519, Singapore

MARYCHER@FAREAST.COM.SG

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281896
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VendorEngage

LELLEIS dIIU LUITESPUIIUETILE
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

I PAYNOW AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

B HSB-LKKInvoicel - AC2302454.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 April 2023

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281896
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467828?token=e68fdff9-c3f0-4f08-be76-56c3180ee197&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467827?token=51c9f407-2ba5-42de-a1b4-d5da072541d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467826?token=fc78571f-2dec-4d19-ac56-134a6b999fd5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467825?token=9f6f53af-0e64-4c8f-a396-f183acb708e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467823?token=80c27b9e-1acc-4783-9383-9b37b23af629&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467824?token=6b29351f-ba34-4089-9c34-8d54935a9c18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

4/19/23, 4:11 PM

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

VendorEngage

19 April 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 April 2023

I TP-MANDATE IA DD 220223.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

22 February 2023

I LKK RESURVEY PHOTOS (AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 February 2023

B LKK RESURVEY PHOTOS (DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281896

4/6


https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467822?token=acf984b8-0624-47ae-8fde-ac2bd003ee98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3467821?token=139cc5fe-5354-47f1-956d-d0777319446d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410220?token=fc1f9c7c-4979-421a-927f-1cf601168562&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410219?token=44206bd2-b27c-4d2a-a9da-03faddaf5fd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410218?token=fce6751f-d8b8-416b-80bd-d865c17f8b3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 February 2023

I SMX8554K ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
22 February 2023

B Letter to OI(SBW1888D).pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

20 September 2022

B TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
15 September 2022

I TP - 1A pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

15 September 2022

B OID - Status of Driving Licence - valid.pdf.pdf

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281896
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410215?token=73bb5423-d0c5-4634-997b-e478c32e9026&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3410212?token=6241ab95-8307-4ad5-bdeb-fbb62526f1af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3197675?token=c1eddfca-cb05-45da-a84d-c06b6e9fa289&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3191739?token=8c69aaa0-4917-467d-beab-77f17987497d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3191731?token=f8d5d802-dc9e-45b7-8882-aaeeaaabecd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3191730?token=ff4f2d0c-7535-46e4-8c48-f4154f309849&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

15 September 2022

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

13 September 2022

B SBW1888D INS GIA.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

13 September 2022

I SB0K229C000C-SBW1888D.pdf.pdf
Reports & Statement

Accident statement

STACEY Ng Pei Sze 2

13 September 2022

I REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

13 September 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281896
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3186826?token=34a1984b-7275-4c35-a7ba-cbaca8581863&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3186827?token=7cc6fd9c-d11f-4c42-a514-e7aa21622f54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3186668?token=bb29b106-7d6d-4a35-bc49-41772c77691a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3186894?token=359762d1-3e38-498e-a66a-873ba9b11813&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

