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RE: SNM22D206558/C02/GBF7136R/TANKL / RE: Direct Settlement - Accident Involving GBF7136R (OI : CTI -
SNM22D206558/C02/TANKL) and SHA2044K (TP : LKK REF - CC3/CTI22008983/Tpa3) on 19/07/2022

Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>
Tue 27/12/2022 3:06 PM
To:Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc:Claims Dept of CTI <claimsdept@sg.cntaiping.com>;Admin A <admin-a@lkkauto.com>

Without Prejudice
 
Dear Hsiao Tong,
 
We refer to your email below.
 
We did a search again recently and it shows valid driving license(attached below).
 
Please review the matter and let us have your advice.
 

Thank you.
 
NOTICE :
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be expected for handling hardcopy documents. All
correspondence should be made via email claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted.
 
Regards
 
Tan Kah Leong
Senior Executive
Claims Department
 

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909 
DID: (65) 6389 6193   |  F: (65) 6224 7175
  
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/  
 
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in

whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Tuesday, 11 October 2022 8:35 am
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: SNM22D206558/C02/GBF7136R/TANKL / RE: Direct Settlement - Accident Involving GBF7136R (OI : CTI - SNM22D206558/C02/TANKL) and SHA2044K (TP :
LKK REF - CC3/CTI22008983/Tpa3) on 19/07/2022
 

 

Dear Sirs,
 
Please be informed that SPF online shows that our insured driver is holding invalid driving licence.
 
Please advise your instruction. Thanks.
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Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

 
 

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>
Sent: Monday, 10 October 2022 3:19 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: SNM22D206558/C02/GBF7136R/TANKL / RE: Direct Settlement - Accident Involving GBF7136R (OI : CTI - SNM22D206558/C02/TANKL) and SHA2044K (TP :
LKK REF - CC3/CTI22008983/Tpa3) on 19/07/2022
 
Dear Hsiao Tong,
 
We refer to your email below.
 
Attached is our insured’s accident report for your necessary actions.
 
Please seek our mandate approval before any claims settlement.
 
Thank you.
 
Note: Password will be sent in separate email.
 
NOTICE :
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be expected for handling hardcopy documents. All
correspondence should be made via email claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted.
 
Regards
 
Tan Kah Leong
Senior Executive
Claims Department
 
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909 
DID: (65) 6389 6193   |  F: (65) 6224 7175
  
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/  
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Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in

whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

 

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Saturday, 8 October 2022 11:09 am
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com>
Subject: Re: SNM22D206558/C02/GBF7136R/TANKL / RE: Direct Settlement - Accident Involving GBF7136R (OI : CTI - SNM22D206558/C02/TANKL) and SHA2044K (TP :
LKK REF - CC3/CTI22008983/Tpa3) on 19/07/2022
 

 

Dear Sirs,
 
Please advise if insured GIA report is available. Thank you.
 

 

Best Regards,

Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6742 3197 | email: chewht@lkkauto.com | fax: -
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>
Sent: Thursday, 15 September 2022 9:21 am
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: SNM22D206558/C02/GBF7136R/TANKL / RE: Direct Settlement - Accident Involving GBF7136R (OI : CTI - SNM22D206558/C02/TANKL) and SHA2044K (TP :
LKK REF - CC3/CTI22008983/Tpa3) on 19/07/2022
 
Dear Mei Kwan,
 
We refer to your email below.
 
We regret to advice that our insured has yet to lodge the accident report.
 
We have informed our insured to make the accident report asap for us to handle the matter.
 
Thank you.
 
NOTICE :
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be expected for handling hardcopy documents. All
correspondence should be made via email claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted.
 
Regards
 
Tan Kah Leong
Senior Executive
Claims Department
 
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909 
DID: (65) 6389 6193   |  F: (65) 6224 7175
  
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/  
 
 
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in

whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

 
From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Sent: Wednesday, 14 September 2022 12:02 pm
To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: O/R: SNM22D206558/C02/GBF7136R/TANKL / RE: Direct Settlement - Accident Involving GBF7136R (OI : CTI - TBA) and SHA2044K (TP : LKK REF -
CC3/CTI22008983/Tpa3) on 19/07/2022
 

Dear all,

 

Please note that officer in charge for this case is Tan Kah Leong.

 

Claim no SNM22D206558/C02/GBF7136R/TANKL.
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Dear Kah Leong,

 

Pls revert LKK.

 
 

NOTICE :
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be expected for handling hardcopy documents. All
correspondence should be made via email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.
Thank you
Chong Boon Sen
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: 太平狮城 Taiping SG
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any unauthorized disclosure,
use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete
the e-mail and any copies of it thereafter.
 
From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>
Sent: Tuesday, 13 September 2022 4:50 pm
To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Direct Settlement - Accident Involving GBF7136R (OI : CTI - TBA) and SHA2044K (TP : LKK REF - CC3/CTI22008983/Tpa3) on 19/07/2022
 

 

Dear Sir/ Madam,
 
We refer to the above matter.
 
We have inspected TP vehicle SHA 2044K at M/s ComfortDelGro Engineering Pte Ltd (Loyang) on a WP basis and TP repairer proposed for a direct settlement.
 
Enclosed for your perusal is:

-                TP GIA report

-                TP estimated cost of repair

-                Preliminary advice

-                Photographs of TP vehicle in its damaged condition
 
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
 
Kindly take note that the case handler in-charge is Hsiao Tong.
 
To check availability of the case handler , you may contact the undersigned.
 
Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

 

mailto:claimsdept@sg.cntaiping.com
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcheckpoint.url-protection.com%2Fv1%2Furl%3Fo%3Dhttps%253A%2F%2Fapc01.safelinks.protection.outlook.com%2F%253Furl%253Dhttp%25253A%25252F%25252Fwww.sg.cntaiping.com%25252F%2526amp%253Bdata%253D05%25257C01%25257Cclaimsdept%252540sg.cntaiping.com%25257Ccc9127c09ec54845da4b08da8bc6cdc4%25257C52fbc9ef9a574c5ba4ca46f2633868e5%25257C0%25257C0%25257C637975983276164282%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C3000%25257C%25257C%25257C%2526amp%253Bsdata%253DemxV3pTqszSGjnvtkV1rRXTinHk5xnR1l3ugyDnTK3k%25253D%2526amp%253Breserved%253D0%26g%3DYzQ2NWU3MjFhZGE1NWExMA%3D%3D%26h%3DNDJkYWNlYzY2YmU0YTA4NDMyYzQ5NDcyMGJlZWZlYjFhNjc1ZDU1MjlhMzA2OGFlMTFlMzU4YjMwYWYxMDYyNg%3D%3D%26p%3DYzJlOmN0aXNnOmM6bzpjMWE5NjE2Mzg3YTdlMGYyMWFlYjMxM2IxMDhiMmY5Yjp2MTpoOkY%3D&data=05%7C01%7Cclaimsdept%40sg.cntaiping.com%7C7f832556256744243dc808daab20a4cb%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C638010453989208871%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=uf5ZJRYHFpgJwkr3BdahWhyvaWZN%2BKwR0siRv%2FMkwBs%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcheckpoint.url-protection.com%2Fv1%2Furl%3Fo%3Dhttps%253A%2F%2Fapc01.safelinks.protection.outlook.com%2F%253Furl%253Dhttp%25253A%25252F%25252Fwww.facebook.com%25252Fchinataipingsg%25252F%2526amp%253Bdata%253D05%25257C01%25257Cclaimsdept%252540sg.cntaiping.com%25257Ccc9127c09ec54845da4b08da8bc6cdc4%25257C52fbc9ef9a574c5ba4ca46f2633868e5%25257C0%25257C0%25257C637975983276164282%25257CUnknown%25257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%25253D%25257C3000%25257C%25257C%25257C%2526amp%253Bsdata%253DAV78495XG%25252FqTdGf78bN4oYYoqXW6aNDceHdK3IXoX%25252B4%25253D%2526amp%253Breserved%253D0%26g%3DZTUxN2ZkOTkyMjAxZDI5YQ%3D%3D%26h%3DYWY1Nzg3YjUyZWY4ZjNlNjU5YzYwYTBhMjA4MDQ1MzJiNzg2M2M0NmI5YzY4NWM5NTBhMjAyNDhkMDU5NTRkOA%3D%3D%26p%3DYzJlOmN0aXNnOmM6bzpjMWE5NjE2Mzg3YTdlMGYyMWFlYjMxM2IxMDhiMmY5Yjp2MTpoOkY%3D&data=05%7C01%7Cclaimsdept%40sg.cntaiping.com%7C7f832556256744243dc808daab20a4cb%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C638010453989208871%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oO1PYzoShWJMvIDQ9XsCjHo7Y%2FSoCNru1k70NTAUJqY%3D&reserved=0
mailto:Meikwan@lkkauto.com
mailto:claimsdept@sg.cntaiping.com
mailto:chewht@lkkauto.com
mailto:admin-a@lkkauto.com
mailto:MeiKwan@lkkauto.com

