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EzLyna (LKKAuto)

From: Tan Lee Gek (Strides Automotive Services Pte Ltd) <LeeGek.Tan@strides.com.sg>
Sent: Thursday, 10 November 2022 2:14 PM
To: CS A Team; Admin A
Subject: LOD    Re: Accident on 12/9/2022 involving SHF 33D & SLJ 4023M (AIG's insured)  Our 

Ref: TAX/09/22/2027/lg 

Dear All, 
 
Further to our email sent earlier at 2.03pm, please be informed that our hirer has engaged his own lawyer to claim for 
his injury only.  
 
Regards 
Tan Lee Gek (DID: 6556 3548) 
Claims Department 
STRIDES Automotive Services Pte Ltd  
 

 
 

From: Tan Lee Gek (Strides Automotive Services Pte Ltd)  
Sent: Thursday, 10 November 2022 2:03 pm 
To: CS A Team <cs-a@lkkauto.com>; Team A <admin-a@lkkauto.com> 
Subject: LOD Re: Accident on 12/9/2022 involving SHF 33D & SLJ 4023M (AIG's insured) Our Ref: TAX/09/22/2027/lg  
 
Dear All, 
  
We quantify our claim as follows:-  
       
Cost of Repair $1,516.69           
Loss of Rental $296.93 ( 3.75 days x $79.18 ) 
Loss of Income $225.00 ( 3.75 days x $60.00 ) 

LTA Search Fee $2.00           
Total $2,040.62           

 
We enclose the following documents:-  

1) Repair invoice  
2) Proof of rental rate 
3) GIA report  
4) Accident vehicle laid-up report 
5) Hirer’s letter of authorisation  
6) LTA search 
  

Please acknowledge receipt within 14 days from the date hereof and let us have your offer soon. Thanks. 
 
Regards 
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Tan Lee Gek (DID: 6556 3548) 
Claims Department 
STRIDES Automotive Services Pte Ltd  
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EzLyna (LKKAuto)

From: EzLyna (LKKAuto)
Sent: Monday, 14 November 2022 1:46 PM
To: leonardnjl@gmail.com
Cc: Admin A
Subject: ACCIDENT INVOLVING SLJ4023M (AIG) AND SHF33D AT/ALONG LOR 23 GEYLANG LOT 

25 ON 12/09/2022

 
Dear Leslie Ng Eng Hiong & Ng Joo Ling, 
 
Our Ref: CC3/AIG22008982/Rea3 
                                           
ACCIDENT INVOLVING SLJ4023M (AIG) AND SHF33D AT/ALONG LOR 23 GEYLANG LOT 25 ON 
12/09/2022 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your 
motor insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
 
We have received a claim from SHF33D against your insurance policy. 
                
Based on the accident report and accident scenario, we are of the view that liability is not in your favour. 
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further 
litigation, which would escalate to even more cost.  
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and 
your NCD will be protected. 
 
Thank you. 
 
Best Regards, 

Ezlyna Eng | Case Handler   

LKK Auto Consultants Pte Ltd 

phone: 6841-6051 | email: Ezlyna@lkkauto.com |  

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 






	aa8a4487174aa0dbe6d50031fdb5981ab42aa508a0aae2bb0da88ade8b84c6b1.pdf
	f5b47bc5f45f7f0c15f09bb1f71ae9c1eb0f0a082674bbf2aaf426f36f6076a2.pdf
	38824895f21c974f44aeb1f6b88a73d38c79738d997da6746e02000d61f5146a.pdf

	f5b47bc5f45f7f0c15f09bb1f71ae9c1eb0f0a082674bbf2aaf426f36f6076a2.pdf
	38824895f21c974f44aeb1f6b88a73d38c79738d997da6746e02000d61f5146a.pdf


	e832a08eceb0be1fd1f6a9b6eadcac13f0cb0e98bc4d24878f97578719adb79a.pdf
	aa8a4487174aa0dbe6d50031fdb5981ab42aa508a0aae2bb0da88ade8b84c6b1.pdf
	f5b47bc5f45f7f0c15f09bb1f71ae9c1eb0f0a082674bbf2aaf426f36f6076a2.pdf
	427b2d52001b2ddbea9fad4e354f5e691192c2a21978e4951633b99dfc3e06c8.pdf


	aa8a4487174aa0dbe6d50031fdb5981ab42aa508a0aae2bb0da88ade8b84c6b1.pdf
	aa8a4487174aa0dbe6d50031fdb5981ab42aa508a0aae2bb0da88ade8b84c6b1.pdf
	f5b47bc5f45f7f0c15f09bb1f71ae9c1eb0f0a082674bbf2aaf426f36f6076a2.pdf
	38824895f21c974f44aeb1f6b88a73d38c79738d997da6746e02000d61f5146a.pdf
	Microsoft Outlook - Memo Style
	Merimen e-Claims



