
To:  AIG Asia Pacific Insurance Pte. Ltd. 

78 Shenton Way   

#07-16 

Singapore 079120 

Attn:   Motor Claims Department 

Date:  5th October 2022 

Dear Sir/Madam, 

Claimant: Zhang Kaixiang 

 

“WITHOUT PREJUDICE” 

 

We are instructed by the above named to claim damages against you in connection with a road traffic accident on 

10/09/2022 at along Dunman Road involving our client’s vehicle registration number SLK 3818 M and vehicle 

registration number SLD 8896 R driven by your insured at the material time.  

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your 

vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense, 

particulars of which are as follows:  

1) Vehicle Repair Costs     $9,000.00 

2) Loss of Rental (SGD$120.00 x 10Days)   $1,200.00 

3) Insurance Search     $2.00 

  

Total :       $10,202.00 

A copy each of the following supporting documents is enclosed:  

- Singapore Accident Statement 

- Rental Invoice & Agreement 

- Insurance Search Receipt 

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client 

will have no alternative but to commence proceedings against you without further notice.  

Yours faithfully,  

Elin Cai 

Zoom Autowerks Pte Ltd 
130 Bedok Reservoir Road 

#08-1339 Singapore 470130 

Mobile: 9450 7920 | E-mail: zoomautowerks@gmail.com 

 



 

ZOOM AUTOWERKS PTE LTD 
UEN No.: 201725603G 

 zoomautowerks@gmail.com 

 

 
 

LETTER OF AUTHORIZATION 
 
Accident on 10/09/2022 @ 13:00HR along Tanjong Katong Road involving vehicles number SLK3818M, 
SLD8896R & SMF6260R. 
 
In consideration of Zoom Autowerks Pte Ltd, 130 Bedok Reservoir Road, Eunos Spring, #08-1339 Singapore 
470130, repairing my/our motor vehicle no SLK3818M at my request, I/We, Zhang Kaixiang (“the claimant”) 
of ____________________________________________________ (address) bearing NRIC No SXXXX929F 
the owner of motor vehicle no SLK3818M, hereby authorize them to demand claim, settle and receive 
whatever amount settle payable by the insurance company or third party or commence legal proceeding for 
cost of repairs, loss of use and etc to any of their appointed solicitors to act for me/us in respect of the said 
accident/claim and all the amount claimed or settled shall belong and make payable to them absolutely by 
the insurance company of the third party. I/We further authorized them to give an absolute discharge on 
my/our behalf and to sign discharge voucher(s) and any other documents necessary or incidentals to the 
conduct and disposal of my/our above claims.  
 
I/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute the 
claims maintained by Zoom Autowerks Pte Ltd.  
 
I/We further agree and undertake to indemnify them against my/our claim for costs which arise therewith.  
 
In the event that my/our claim is unsuccessful, I/we undertake to pay to Zoom Autowerks Pte Ltd the cost 
of repairs to my/our vehicle. 
 
In the event that settlement cheque were to be drawn in my/our favour, I/we hereby give my/our 
instructions to clear the said cheque on my/our behalf by presenting the same for payment directly into 
Zoom Autowerks Pte Ltd account. Upon clearance of the said cheque, I/we further authorize Zoom 
Autowerks Pte Ltd and/or their appointed law firm to utilize the monies to pay their charges without further 
reference to me. I confirm that the payment to Zoom Autowerks Pte Ltd shall amount to a good discharge 
of Zoom Autowerks Pte Ltd and/or their appointed law firm’s obligation to me in respect of the settlement 
monies.  
 
 
Dated this _______________ day of ____________ (month) 20 ______ (year) 
 
 
 
 
 
_________________________     _________________________ 
Signed by “the claimant”       Signed by Zoom Autowerks Pte Ltd 
 
Name: Zhang Kaixiang      Name: ___________________ 
 
NRIC No: _________________ 





email: zoomautowerks@gmail.com | Contact: 9450 7920

 Co. Reg No.: 201725603G

INVOICE
To: Invoice No. : ZI0000927

Date : 3/11/2022
VRN : SLK 3818 M
Make & Model : Peugeot 3008
DOA : 10/9/2022
Terms : COD

Qty U/P Amt

1  9,000.00 

2  1,000.00 

3  2.00 

TOTAL : $10,002.00  

All crossed cheques must be made to "ZOOM AUTOWERKS PTE LTD "
Bank Name: Oversea-Chinese Banking Corporation Ltd
Account Number: 623326998001
Paynow UEN: 201725603G

(by Zoom Autowerks Pte Ltd)

LTA Search

Repair & Respray Accident Affected Portions

Loss of Rental (SGD$100.00 x 10Days)

Singapore 079120

Description

ZOOM AUTOWERKS PTE LTD
130 Bedok Reservoir Road, Eunos Spring

#08-1339 Singapore 470130

AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way  
#07-16



email: zoomautowerks@gmail.com | Contact: 9450 7920

 Co. Reg No.: 201725603G

PROFORMA INVOICE
To: PF No. : ZP0000702

Date : 5/10/2022

VRN : SLK 3818 M

Make & Model : Peugeot 3008

DOA : 10/9/2022

Terms : COD

Qty U/P Amt

1  9,000.00 

2  1,200.00 

3  2.00 

TOTAL : $10,202.00  

All crossed cheques must be made to "ZOOM AUTOWERKS PTE LTD "

Bank Name: Oversea-Chinese Banking Corporation Ltd

Account Number: 623326998001

Paynow UEN: 201725603G

(by Zoom Autowerks Pte Ltd)

LTA Search

Repair & Respray Accident Affected Portions

Loss of Rental (SGD$120.00 x 10Days)

Singapore 079120

Description

ZOOM AUTOWERKS PTE LTD

130 Bedok Reservoir Road, Eunos Spring

#08-1339 Singapore 470130

AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way  

#07-16



INVOICE
# ZA0000003

ZOOM AUTOWERKS PTE LTD

Bill To:
Chong Yiun Lin

Sep 29, 2022

COD

SGD 1,200.00

Date:

Payment Terms:

Balance Due:

Item Quantity Rate Amount

Rental for SLQ 7765 Z from 12/09/2022 to 22/09/2022 10 SGD 120.00 SGD 1,200.00

SGD 1,200.00

SGD 0.00

SGD 1,200.00

Subtotal:

Tax (0%):

Total:





9/12/22, 11:27 PM Insurer Enquiry — GEARS

https://www.gears.com.sg/insurer-enquiry 1/1

INSURER ENQUIRY

Find
insurer
Vehicle reg. no.

SLD8896R

Date of Accident

RESULT & RECEIPT

Payment details
Request Amount: S$1.87
GST Amount: S$0.13
Total Amount Due (GST Inclusive): S$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

10/09/2022

Reset

TP Insurer Enquiry

Insurance AIG Asia Pacific Insurance Pte.…

Period of Insurance 30/06/2022 - 29/06/2023

Requested By Elin Cai (Zoom Autowerks Pte …

Requested Date 12/09/2022 23:27

.........................................................................

.......................................................................

...............................................................

....................................................................................................
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)
Sent: Tuesday, 4 October 2022 3:59 PM
To: 'ASAPHHENG27@GMAIL.COM'
Subject: Claim Notification - ACCIDENT INVOLVING SLD8896R(AIG) / SLK3818M/ OTHER 

AT/ALONG DUNMAN ROAD ON 10/09/2022

HENG CHUN HOWE (WANG JUNHAO)                                                           [By Email Only] 
Driver: ASAPH HENG SING EN 
 
Dear Sir/Madam, 
  
You Ref: SLD8896R 
Our Ref: CC6/AIG22008966/Upa3 
ACCIDENT INVOLVING SLD8896R(AIG) / SLK3818M/ OTHER AT/ALONG DUNMAN ROAD ON 10/09/2022 
  
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor 
insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy. 
  
We have received a claim from SLK3818M against your insurance policy. 
                
Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour. 
Therefore, we shall proceed to negotiate for an amicable settlement of the third-party claim at best to avoid further 
litigation, which would escalate to even more cost.  
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 07 days from the date of this letter. 
  
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party 
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 
be protected. 
  
Thank you. 
 
 

 
Best Regards, 

Hsiao Tong, Chew (Ms) | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6742-3197 | Email: chewht@lkkauto.com |  

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 

S(408933) 
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