12/22/22, 4:49 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2MO04ANB
Reference CS3/ASM22008946/Twy3e2
&
Loss Date 8 September 2022
Vendor Name LKKAUTO CONSULTANTS

Type of Loss

Report Date

Request Date

Due Date

Services

PTE LTD (TP)

Third Party Vehicle Damage

9 Sep 2022 9:24:55 AM

12 September 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information
Incident SMN654K

Vehicle
Registration #

Make TPVD Honda

Model Shuttle

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281735&tab=invoices 1/5
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yvonne.ang@axa.com.sg

Document Type

Already Attached

NAME

NAME

VendorEngage

\dditional Instructions

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

I S2M04ANB_TP REF:JLC20224293PD_Accident
Involving SHD619A & SMN654K_along_Beach Rd by Other Other
Seah St on 08/09/2022 14:40_PersonalAutoLine.eml

H S2M04ANB_[TRANS-CAB/Reported - TPPD]_Accident
Involving SHD619A & SMN654K _along_Beach Rd by Other Other
Seah St on 08/09/2022 14:40_PersonalAutoLine.eml

I ASM-LKKInvoice-AC2207852.pdf.pdf

Email Sent Surveyor/
Assessor

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281735&tab=invoices

AUTHOR

do not reply

do not reply

LKKAUTO
CONSULTANTS PTE

DATE
UPLOADED

22
December

2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184906?token=1705c98e-a4f8-470d-bf0c-7489252cd458&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184908?token=e08029b4-8634-4ada-a98a-7005cade9572&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342417?token=8b4949a6-09bc-4b98-87ef-9c0c93e36258&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/22/22, 4:49 PM

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B SMN 654K Preliminary Advice.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

VendorEngage

TYPE SUBTYPE

expense
Reports & Survey
Statement Report
Evidence Photos
Evidence Photos
Evidence Photos
Reports &

Others
Statement
Letters and Solicitor/
Correspondence Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281735&tab=invoices

AUTHOR

LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2022

22
December
2022

22
December
2022

22

December
2022

22
December
2022

16
December
2022

12
September

3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342330?token=5221f2d8-fcb8-444c-af8b-c150b825da0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342327?token=50f43d96-766a-4784-be94-6c9cefe1ad5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342326?token=b8528e44-90b2-4117-8977-ed118063e93e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3342325?token=e7bc6094-5ebe-4b65-8870-f2628b657509&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3334515?token=0d5e4a15-a397-441d-8561-8e7fb48c56b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3185118?token=b08747c9-8719-44ad-9acd-caddc5ae890b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/22/22, 4:49 PM

B Service appointment in Vendor Portal claim
S2M04ANB for vehicle SMN654K.html.html

B AXA REF_TRANS-CAB-Reported - TPPD.msg.msg

B GIA TP SMN654K.pdf.pdf

I LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

VendorEngage

TYPE SUBTYPE
Email Sent

Polic
Letters and y

Holders /
Correspondence

Insured
Reports &

GIA Report
Statement
Letters and Solicitor/
Correspondence Advocate
Letters and Solicitor/
Correspondence Advocate
Letters and Solicitor/
Correspondence Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281735&tab=invoices

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

2022

12

September
2022

12
September
2022

12

September
2022

12
September
2022

12

September
2022

12
September

4/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3185117?token=9514c8f1-1808-439d-85b0-a665e9115120&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184791?token=01b48724-580d-4312-9232-611cf0c32754&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184788?token=00fa3af9-b751-4245-9440-8e732fc96914&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184785?token=d99cac79-651b-46cf-9160-f5ea12231822&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184787?token=5d5d84f3-101d-4d9d-a9d0-c6572b88bea8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184786?token=a8425d6f-4416-4f8e-9526-93dbf1a31d93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/22/22, 4:49 PM VendorEngage

TYPE SUBTYPE
. Reports & Accident
B SA1D2298000E-SHD619A.pdf.pdf
Statement statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281735&tab=invoices

AUTHOR

STACEY Ng Pei Sze
2

DATE
UPLOADED

2022

September
2022

5/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3181612?token=3f92aae0-ffc6-4f83-94d0-e573c71f8682&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

