10/13/22, 5:01 PM

FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2MO04ARY
Reference CS3/ASM22008937/Rqy3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&
9 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Sep 2022 10:23:08 AM

12 September 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SJM7435X

Vehicle
Registration #

Make TPVD

Model Mercedes

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281719&tab=invoices
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Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2206361.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

VendorEngage
Claim Handler
HO Winnie
winnie.ho@axa.com.sg
Documents
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED
. Surveyor/ Assessor LKK AUTO CONSULTANTS 13 October
Email Sent
expense PTELTD (TP) 2022
Reports & LKK AUTO CONSULTANTS 13 October
Survey Report
Statement PTELTD (TP) 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281719&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238637?token=cfdc983d-bd65-4947-9002-22c6f8b81590&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238608?token=e396bf42-c52e-40ec-9d68-51d5ea7f52b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/13/22, 5:01 PM

I TPPD LITIGATION LOD - ONG WEI
TING KELLY.msg.msg

B SUM7435X Preliminary Advice.pdf.pdf

I SUM7435X VIDEO.MP4

I 5J0G2299000Z-SHC1521X.pdf.pdf

B REPLY FROM TP.msg.msg

PE

/idence

Legal

Reports &
Statement

Evidence

Reports &
Statement

Legal

VendorEngage

SUBTYPE

Photos

Letter of Demand/Notice of
Proceedings

Others

Videos

Accident statement

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

LKK AUTO CONSULTANTS

PTE LTD (TP)

HO Winnie

STACEY Ng Pei Sze 2

KUMAR Shailendra
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DATE
UPLOADED

13 October
2022

11 October
2022

11 October
2022

13

September
2022

12

September
2022

12

September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3238603?token=7eab3c54-ccd6-41b9-9b42-3764c29bd5af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3233006?token=00326f03-4d54-4f4a-8db5-1d3f7abf6a02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3233168?token=37c7c21d-bba5-4b44-9317-f9d21c70864e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3186306?token=f49eeec1-4c5d-4c90-8feb-82971b7a1277&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184166?token=ad220fc0-5895-48a1-854c-8c464023f938&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3185054?token=ee4b01f9-6b4c-4128-8170-aef75ab58488&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SOLICITOR.msg.msg

B SUM7435X TP GIA.pdf.pdf

B SHC1521X INS GIA.pdf.pdf

B PRI TP PDF.pdf.pdf

PE

_2gal

Reports &
Statement

Reports &
Statement

Legal

SUBTYPE

Others

GIA Report

GIA Report

Others

VendorEngage

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra
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DATE
UPLOADED

12

September
2022

12

September
2022

12

September
2022

12

September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184750?token=f2a86e5c-27ca-40af-9a59-e3035fe3f7c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184749?token=857bdfa5-c020-4f21-a08f-59d1a0ca7de0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184748?token=41d16077-a691-4d45-8688-01367c65644d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184752?token=70b10476-343b-4b4e-9200-06a717ae660c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

