5/5/23, 1:44 PM

«

Service Request Details

Claim
S2MO04CAN

Reference

CC4/ASM22008936/Kpa3q2 &

Loss Date
5 September 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
5 0ct 2022 2:45:40 PM

Request Date
5 October 2022

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285656
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5/5/23, 1:44 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SLX8239H

Make
TPPD HONDA

Model
VEZEL

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
TEO Kitty
kitty.teo@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

LTLLEIS allu Lulliespuliuciice
Third Party

Hui Yang Motor

I LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
5 May 2023

I PAYNOW AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 May 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
5 May 2023

B HSB-LKKInvoicel -AC2302772.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

5 May 2023

IR GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285656
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224954?token=5eed5463-91b3-421a-a84f-49eae2cae111&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481839?token=f1eeee5c-7c97-4cdd-b14b-0e12de79a214&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481840?token=d051a707-1859-4973-a5e7-9be8c4013f40&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481838?token=afe2a19b-dbe0-476a-a4c5-56c0bbcb961a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481837?token=02c0192a-9470-477d-ab74-8e7491f65862&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481836?token=de87244d-e04b-42a7-9320-b4feb7f40a48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)
5 May 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

5 May 2023

I LKK RESURVEY PHOTO(DISMANTLE).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

1 December 2022

IR TP ESTIMATE_MARKED_FINAL.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

1 December 2022

I LKK RESURVEY PHOTO(AFTER REPAIR).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

1 December 2022

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=285656
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481835?token=cfacb59e-44a7-4f41-a891-86a998502c5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3481834?token=895c4dea-66ed-45a0-82fd-f3f892232a17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3312176?token=700254f8-94d0-400e-89ae-1a22d0868034&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3312178?token=4c87e76b-47a7-45c3-9205-d727925791fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3312177?token=0383bc82-061e-47ac-8de0-897a304311d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

FUIIII)/ Cidlilll ucLtullieiiw
Assessment
LKK AUTO CONSULTANTS PTE LTD (TP)

1 December 2022

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

14 September 2022

B TP ESTIMATE - MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
14 September 2022

B LKK SURVEY PHOTO.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

14 September 2022

I OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents

Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)

12 September 2022

& OID - STATUS OF VOCATIONAL LICENCE - VALID.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3312179?token=9a981315-65f9-43c9-b4aa-8391c6cf32c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224948?token=d4cd88f5-e622-41b9-bbfe-144caf5cb393&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224947?token=ff3fff20-7fdf-429d-8eb7-1b2e5293d8a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224949?token=19e56370-a35d-474b-87f6-1d241691f2de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224950?token=a00794e2-3764-4a91-9b3f-8ad3634ac906&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224951?token=15277dd9-a17c-4727-a9b9-0935b0fccba4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

12 September 2022

B ESTIMATE+ GIA TP.pdf.pdf
Forms / Claim Documents
Estimate / Quotation
VISHNU BATHAM Shekhar

9 September 2022

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Third Party

VISHNU BATHAM Shekhar

9 September 2022

B EMAIL TP REG.msg.msg
Letters and Correspondence
Third Party

VISHNU BATHAM Shekhar

9 September 2022

B TP ESTIMATE & GIA.pdf.pdf
Forms / Claim Documents
Estimate / Quotation

TEO Kitty

9 September 2022

I 7P VIDEO.mp4
Evidence

Videos

TEO Kitty
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224938?token=b5ca9dcb-8c96-4fbd-9fb2-cfbaa1f59702&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224940?token=3f06a5c0-b7cd-493e-8e34-9ea5df76cf91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224939?token=430c834a-0a6b-4123-a7d1-5073ebf1ffa2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224966?token=5624035f-31e8-4ec3-bfe5-93adcfb2b246&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224968?token=5d2e0677-6c13-4f81-8acb-03385d662145&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B SLX8239H TP GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

9 September 2022

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

9 September 2022

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

9 September 2022

I SHD3136G 0l GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

9 September 2022
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224962?token=21c237c8-717e-4761-802f-d772090651ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224965?token=94a06909-f3d0-4e06-aa95-d92a7a5e1ac7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224960?token=2e87bc81-92c9-401d-a591-09a5111efda6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3224963?token=d1d0bd92-36d5-498f-be48-04152981b38b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

