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FAQ English (SG) ¥  Elaine Kuan ~

1) Service Requests
Claim S2MO04ARN
Reference CS3/ASM22008934/Tny3e2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281713

&
8 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Sep 2022 9:56:57 AM

12 September 2022

Pre-Repair Survey

VendorEngage

Actions

Next Step  Add invoice

Add Invoice

Vehicle Information
Incident FBT7521M

Vehicle
Registration #

Make TPVD Yamaha

Model T155

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1/12/23, 5:20 PM

kitty.teo@axa.com.sg

Document Type

Invoice

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2300212.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

\dditional Instructions

Documents

Document SubType

VendorEngage

v | Surveyor/ Assessor expense

DATE UPLOADED

TYPE

Invoice

Reports &
Statement

Evidence

SUBTYPE

Surveyor/ Assessor
expense

Survey Report

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281713

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE

DATE
UPLOADED

12 January
2023

12 January
2023

12 January
2023
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3368270?token=e6a69e15-94f6-498f-8878-96b70b69ff21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3368267?token=38ab73de-839f-4fb8-9dcc-88fee6e74c10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3368266?token=886343ad-fafd-4a77-8d3f-8e509974ff74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/12/23, 5:20 PM

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B FBT 7521M-IA.pdf.pdf

I TPPD LITIGATION LOD - MOHAMMAD
RIDZAN BIN USOP.msg.msg

I EMAIL FORM SOLICITOR FOR TP
REG.msg.msg

B FBT7521M TP GIA.pdf.pdf

TYPE

Evidence

Evidence

Reports &
Statement

Legal

Letters and

Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Photos

Photos

Others

Letter of
Demand/Notice of
Proceedings

Others

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281713

AUTHOR

LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

12 January
2023

12 January
2023

12 January
2023

10 January
2023

12

September
2022

12
September
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3368265?token=a8b9e2f3-8638-4e45-b42e-3ec9f115f8a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3368264?token=0f31a700-bffb-475a-a300-54131e32e86a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3367466?token=8212d572-ea6d-43c9-ad98-552508c326eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3364148?token=7b17bc45-fa6d-4d68-b5dc-829b3358711d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184574?token=40829134-f6c9-4098-9dec-852d8bf64e6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184575?token=05676d96-dfa9-4c5b-8400-5cb050d6ccf7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/12/23, 5:20 PM VendorEngage

TYPE SUBTYPE
. Reports &
B SHD8597B Ol GIA.pdf.pdf GIA Report
Statement

. Letters and
B ACK TO TP.msg.msg Others
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281713

AUTHOR

STACEY Ng Pei Sze 2

NIKAM Santosh
Pandurang

DATE
UPLOADED

2022

12

September
2022

12
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184147?token=f7d12bc9-a4a1-4134-8ca5-91db726a3624&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3185041?token=e836a2e9-87de-4d29-b981-d7f5bc7e346c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

