10/17/22, 3:02 PM

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S2MO04ANH

CS3/ASM22008928/Svy3m4
&

8 September 2022

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

9 Sep 2022 9:39:45 AM

12 September 2022

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (default) +

Vehicle Information

Incident FBN7338H
Vehicle
Registration #

Make TPVD

Model Honda

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281657 &tab=invoices
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1/5



10/17/22, 3:02 PM

Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-AC2206403.pdf.pdf

Documents

Document SubType

DATE UPLOADED

TYPE

Email Sent

VendorEngage

SUBTYPE

Surveyor/
Assessor
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281657 &tab=invoices

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

OH Vale

vale.oh@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17 October
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3242259?token=5ffcc7a8-53ad-4753-973d-348aec77e220&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/17/22, 3:02 PM

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

IR FBN 7338H IA PRS.pdf.pdf

B SURVEYOR APPOINTED.msg.msg

VendorEngage

TYPE SUBTYPE
Reports &

Survey Report
Statement
Evidence Photos
Evidence Photos
Evidence Photos
Forms / Claim

Others
Documents
Letters and Solicitor /
Correspondence Advocate

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281657 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

DATE
UPLOADED

17 October
2022

17 October
2022

17 October
2022

17 October
2022

13 October
2022

12
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3242257?token=afe14042-23dc-438f-aaaa-b6fbed35fdd4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3242256?token=f9476f9e-a923-43d8-8951-b6b81c929b7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3242255?token=a7cae705-e60a-4089-90a9-401f72c1d703&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3242254?token=cfcbcff2-9f4c-4c38-8155-fa82ff823895&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3237529?token=2b27de53-6815-45e2-a42b-4df14ab5d610&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184202?token=044df232-0155-4b89-a170-067c9cc711ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/17/22, 3:02 PM

NAME

B Service appointment in Vendor Portal claim
S2M04ANH for vehicle FBN7338H.html.html

I FBN7338H TP GIA.pdf.pdf

I SJ0G2298000G-SHD3020G.pdf. pdf

BB REPORTED EMAIL TO PH.msg.msg

B SJE LIST.msg.msg

B TP PRI PDF.pdf.pdf

VendorEngage

TYPE SUBTYPE
Email Sent
Reports &

GIA Report
Statement
Reports & Accident
Statement statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Policy Holders
/ Insured

Others

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281657 &tab=invoices

AUTHOR

VISHNU BATHAM
Shekhar

KUMAR Shailendra

STACEY Ng Pei Sze 2

PODUVAL, Akash

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

12

September
2022

9
September
2022

9
September
2022

9
September
2022

9
September
2022

9
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3184083?token=76d4c54f-21cb-4e28-9d3d-bedddf5bc9f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3181933?token=3e40c638-db53-43d3-9fc1-30ebded88e9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3181624?token=dfce0eac-9964-4033-922a-7b32d712027c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182180?token=762bbc57-6a48-43e4-9726-d493d672c45e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182175?token=b5b97ec8-4970-4904-9b87-6369ee8e6c70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182161?token=ca7bff2c-3a90-4d3c-9e89-67fe58b8a91c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/17/22, 3:02 PM VendorEngage

NAME TYPE SUBTYPE

Letters and

B TP PRI.msg.msg Workshop
Correspondence
R Reports &
B INSD GIA REPORT.pdf.pdf P GIA Report
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=281657 &tab=invoices

AUTHOR

PODUVAL, Akash

PODUVAL, Akash

DATE
UPLOADED

9
September
2022

9
September
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182162?token=0223a432-2f7e-43bb-bfd5-24a196e83605&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3182163?token=009e712a-5967-4fcd-842a-18501449a678&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

